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21/09/2026

Faecal Calprotectin (FCP) testing - delay to results


Dear Colleagues,

We have been experiencing protracted issues with our faecal calprotectin (FCP) analyser and have worked extensively with the manufacturer to implement a number of corrective measures. Unfortunately, these interventions, including replacement of the analyser, have not resolved the issues. Consequently, we are currently managing a significant backlog of FCP testing. The considerable laboratory resource required to investigate and address these ongoing issues has unfortunately contributed further to the backlog, resulting in longer turnaround times than usual.
We continue to work diligently with the manufacturer to achieve a sustainable resolution and to clear the backlog as quickly as possible. In the meantime, we would greatly appreciate your support in reducing non-essential FCP requests wherever clinically appropriate.
Until further notice, we would be grateful if you could support us with the following measures:

· Refraining from sending repeat samples where the original result has not yet been reported. Repeat samples will add to the existing backlog and are unlikely to provide a faster result.

· Exercising clinical judgement when requesting faecal calprotectin and consider whether the result is necessary for the patient's clinical management. NICE recommends faecal calprotectin as an option to help differentiate inflammatory bowel disease (IBD) from irritable bowel syndrome (IBS) in adults with recent-onset lower gastrointestinal symptoms where specialist assessment is being considered and colorectal cancer is not suspected (1 Recommendations | Faecal calprotectin diagnostic tests for inflammatory diseases of the bowel | Guidance | NICE)

· If a faecal calprotectin result is clinically urgent, please contact the laboratory directly (BHNT.Immunology@nhs.net) so that we can review the request and, where possible, prioritise testing.	Comment by Tom Butler: Make the contact email clear, is it: BHNT.Immunology@nhs.net
Otherwise, Liz/Sophie will receive these emails

· If there is significant clinical concern, please do not delay appropriate investigation, management or advice and guidance while awaiting a faecal calprotectin result.
We apologise for the inconvenience caused by these delays and appreciate your patience and cooperation while we work to restore the service to normal operations.
Please do not hesitate to contact us if you wish to discuss this further or have any queries.

Kind regards,
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	Ms Sophie Lloyd Davies
Immunology Scientific & Operational Lead
Tel: 020 3246 0287
Email: sophielloyddavies@nhs.net
	
 
	Dr Elizabeth Walker
Consultant Clinical Scientist & Clinical Lead - Immunology
Tel: 020 324 60264
Email: liz.walker8@nhs.net
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