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Pharmacy First – examples of conditions general practice can refer to community pharmacy 

for minor illness

Pharmacy First: minor illness consultations
This is not an exhaustive list, Community pharmacies can receive referrals for anything considered a minor illness.

Acne, spots, and 

pimples

Allergic reaction Ankle or foot pain or

swelling

Athlete’s foot Bites or stings, insect, or 

spider

Blisters

Constipation Cough Cold and flu Diarrhoea Ear discharge or ear wax Earache

Eye, red

or irritable

Eye, sticky or

watery

Eyelid

problems

Hair loss Headache Hearing

problems

or blocked ear

Hip, thigh, or buttock

pain or swelling itch

Knee or lower leg pain Lower back pain Lower limb pain or

swelling

Mouth ulcers Nasal congestion

Pain and/or Frequency 

passing urine
Rectal pain Scabies Scratches

and grazes

Shoulder pain Skin, blisters

or rash

Sleep difficulties Sore throat Teething Tiredness Toe pain or swelling Vaginal discharge

Vaginal itch or soreness Vomiting Wound problems –

management of

dressings

Wrist, hand, or finger pain

or swelling



Pharmacy First - Clinical Pathway (7 clinical conditions) 
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