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Updates for Primary Care across North East London 
 

 

 

 

                

  
 

 

1. Important Update: Levemir® (Insulin Detemir) 
Discontinuation  

Novo Nordisk® is discontinuing Levemir® Penfill® and Levemir® FlexPen®. NHS England has advised that 
the majority of patients should be switched by 30th September 2026, allowing time for follow-up and earlier 
than anticipated stock depletion. By 30th November 2026 all patients should be switched from Levemir®. 
 
Please see the latest information here: Important update: Levemir® (insulin detemir) discontinuation – 
immediate action required to accelerate patient switching. 
  
Immediate Action Required from GP Practices  
  
1. Identify All Patients Prescribed Levemir® 
Run an urgent search of your clinical system or use Eclipse Live and establish a practice-level action list of all 
patients currently prescribed Levemir®. 
  
2. Prioritise Clinical Review 
Ensure all patients are reviewed by a clinician competent in insulin management and have an agreed plan to 
switch to an appropriate alternative basal insulin. Practices can also get specialist advice from Advice and 
Guidance (A&G) to support with switching. 
  
3. Accelerate Patient Switching 
Do not wait for stock shortages to occur. Practices should complete switching activity as a matter of priority and 
well ahead of national supply exhaustion. 
  
4. Monitor Progress Weekly 
Practices should actively monitor: 

• Number of patients remaining on Levemir®. 
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• Number of patients switched. 
• Outstanding reviews requiring action. 

  
5. Escalate Complex Cases Without Delay 
Patients requiring specialist diabetes support should be referred promptly to avoid delays in switching. 
  
Practices Should Not: 

• Initiate any new patients on Levemir®. 
• Continue issuing repeat prescriptions without an active switching plan. 
• Assume supplies will remain available until December 2026. 

  
Resources to support switching 

• National clinical guidance 
• NEL Levemir Guidance Note 
• SPS safety considerations when switching insulin 
• SPS Medicines Supply Tool 

  
Practices and community pharmacies are asked to treat this notification of the imminent scarcity of 
Levemir® supplies for their patients as an immediate priority. 
 

 

2. National Patient Safety Alert: Penicillamine – Actions for 
Primary Care 

A National Patient Safety Alert was issued by the NHS England following reports of patients' penicillin allergy 
being incorrectly recorded as a penicillamine allergy in electronic prescribing systems. This look-alike, sound-
alike error could result in patients with a genuine penicillin allergy being prescribed a penicillin antibiotic without 
an appropriate warning, potentially leading to a severe allergic reaction. Penicillamine is NOT an antibiotic; it is 
a drug used to treat conditions such as Wilson's disease and rheumatoid arthritis. 
 
A minority of patients may have a genuine penicillamine allergy; therefore, allergy records should only be 
amended following appropriate clinical review. 
 
Digital mitigations are now available within GP clinical systems to help reduce the risk of miscoding and 
identify affected patients. These include: 
 

• Prescribing and allergy-entry alerts. 

• Additional validation checks when recording a penicillamine allergy. 

• Searches to identify patients with a recorded penicillamine allergy for review. 

• Tall Man lettering and other visual prompts to differentiate between penicillin and penicillamine (TPP 

SystmOne only) 

For practices using TPP SystmOne, these digital mitigations will need to be activated. 

 
Communications from secondary care 
Verification of allergy status is underway across local hospital trusts. Where Trusts identify need to amend 
allergy status for patients currently under their care, practices will be notified of the required amendment to the 
allergy status via discharge/clinic letter, email or telephone or other established channels. Amendments to a 
patient’s allergy status will need to be reviewed and actioned by clinical members of the general practice staff, 
to reflect the correct allergy status.  
 
GP records are a key source of allergy information used across healthcare settings, including the Summary 
Care Record, making accurate and timely updates essential for patient safety. 
 
 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pcdosociety.org%2Fguidance%2Flevemir-discontinuation&data=05%7C02%7Cuchechukwu.okafor4%40nhs.net%7C0e6891ec7ff5427ff2f908df043e9507%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639234338977675674%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CfrUM%2BNQE9yhqH0WdtHAtuhEKZxatzxyw4n8tTbdbKA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycare.northeastlondon.icb.nhs.uk%2Fwp-content%2Fuploads%2F2026%2F03%2F10.02.26-Guidance-Note-Levemir-discontinuation-Feb-26-FINAL.pdf&data=05%7C02%7Cuchechukwu.okafor4%40nhs.net%7C0e6891ec7ff5427ff2f908df043e9507%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639234338977689391%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=w44pMpKDn0IuHvtU%2Bp7rVM5CkvJRgvdJh2RwazD57hM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2Farticles%2Fsafety-considerations-when-switching-insulin-products%2F&data=05%7C02%7Cuchechukwu.okafor4%40nhs.net%7C0e6891ec7ff5427ff2f908df043e9507%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639234338977703003%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JtHRLMg%2FXVz44U86q3HL8Su7ATUA1I4q6MQ0PQX8%2FM0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2Fshortages%2Fdiscontinuation-of-insulin-detemir-levemir-flexpen-100units-ml-solution-for-injection-3ml-pre-filled-pens-and-insulin-detemir-levemir-penfill-100units-ml-solution-for-injection-3ml-cartridges%2F&data=05%7C02%7Cuchechukwu.okafor4%40nhs.net%7C0e6891ec7ff5427ff2f908df043e9507%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639234338977716455%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wJlfM6WE8c%2BCqjqOwMz3He5oCkidX08X7FgveN8K7Ds%3D&reserved=0
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAlert.aspx?AlertID=103270
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Actions for practices: 

• Raise awareness of the National Patient Safety Alert amongst clinical and non-clinical staff. 

• Ensure staff take particular care when entering or amending allergy information. 

• Use available searches and alerts to identify and review patients recorded with a penicillamine allergy 

or sensitivity. 

o Practices using EMIS – searches are available in the EMIS Library 

o Practices using TPP SystmOne – searches will need to be created (This guide will be sent to 

you at the same time as this August newsletter as a PDF document) 

o Practices subscribed to Ardens - there are pop-ups and supporting searches in EMIS Web and 

TPP SystmOne. 

• Ensure requests from secondary care to correct allergy records are recognised and routed for clinical 

review and action. 

• Ensure that only appropriately trained clinical staff amend allergy records. 

• Retain evidence of actions taken in response to the alert, including implementation of mitigations and 

processing of allergy correction requests. 
 

 

3. NEL Prescribing Quality Scheme 2025/26: Final Reminders 
for Practices 

The NEL Prescribing Quality Scheme (PQS) 2025/26 ends on 30th September 2026. Practices are 
encouraged to review their progress now, complete any outstanding actions and submit required evidence in 
good time to support achievement of scheme payments. 
 
Resources: Further information is available in the PQS summary document, full scheme detail and scheme 
presentation recording. 
 
Key actions before the deadline 
 

• Community pharmacy engagement 
o Practices should meet at least once with their PCN / Neighbourhood Community Pharmacy 

Lead, or a local community pharmacist where a lead is not in post or has not responded. 
Complete and submit the self-declaration form by 30th September 2026 and submit to: 
nelondonicb.prescribingqueries@nhs.net. 

o If you have not arranged your meeting or completed the form, please prioritise this soon 
to avoid delays closer to the deadline. 
 

• Antimicrobial stewardship 
o Review progress against the six indicators, including 5-day supply measures for amoxicillin, 

flucloxacillin, penicillin V and doxycycline; volume of antibacterial prescribing and broad-
spectrum antibiotic prescribing.  Continue to encourage prescribers to implement optimal 
prescribing practices. 
 

• Medicines optimisation 

o Continue work to optimise SGLT2i prescribing (prioritising first-line dapagliflozin 10mg once 

daily where clinically appropriate) in patients with Type 2 Diabetes with Chronic Kidney Disease. 

Practice-level progress data is available via the existing CoordinateRx Practice Live Link. All information about 
the PQS 2025-2026 can be found on the Medicines Optimisation Page. Please share these reminders with 
relevant practice team members. 

 

 

https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAlert.aspx?AlertID=103270
https://nhs.sharepoint.com/:w:/r/sites/msteams_067b46/_layouts/15/Doc.aspx?sourcedoc=%7bB131AE80-DDFF-4D37-B379-7D8B37BAC355%7d&file=NEL+PQS+2025+2026+Summary+v12+Final.docx&action=default&mobileredirect=true&xsdata=MDV8MDJ8cmVlbWEucGF0ZWwzQG5ocy5uZXR8ODBhZGY4ZDUyMWI4NDExZDIyNzYwOGRlZWM5MTE1YTB8MzdjMzU0YjI4NWIwNDdmNWIyMjIwN2I0OGQ3NzRlZTN8MHwwfDYzOTIwODMwNTA1ODk3MjA3OXxVbmtub3dufFRXRnBiR1pzYjNkOGV5SkZiWEIwZVUxaGNHa2lPblJ5ZFdVc0lsWWlPaUl3TGpBdU1EQXdNQ0lzSWxBaU9pSlhhVzR6TWlJc0lrRk9Jam9pVFdGcGJDSXNJbGRVSWpveWZRPT18MHx8fA%3d%3d&sdata=MlV0T1Zsbm1JN0MwTHRvMThqMzAydWQ2WSsyOFVMTEFlMnl6ZElFWm9FVT0%3d
https://nhs.sharepoint.com/:w:/r/sites/msteams_067b46/Shared%20Documents/NEL%20DISCUSSION%20GROUP/Medicines%20optimisation/NEL%20Prescribing%20Quality%20Scheme%2025-26/PQS%20Scheme%20Details/NEL%20PQS%202025%202026%20Full%20Scheme%20Detail%20v11%20Final.docx?d=w900b11977b284006b3fb12862c338b0f&csf=1&web=1&e=PYm8By
https://nhs.sharepoint.com/sites/msteams_067b46/_layouts/15/stream.aspx?id=%2fsites%2fmsteams_067b46%2fShared+Documents%2fNEL+DISCUSSION+GROUP%2fMedicines+optimisation%2fNEL+Prescribing+Quality+Scheme+25-26%2fPQS+Scheme+Details%2fNEL+PQS+Scheme+Presentation+V5+RP+recording.mp4&referrer=Outlook.Win32&referrerScenario=email-linkwithoutembed.b1ed6227-8d6a-4bc5-b078-a5bfe5834573&xsdata=MDV8MDJ8cmVlbWEucGF0ZWwzQG5ocy5uZXR8ODBhZGY4ZDUyMWI4NDExZDIyNzYwOGRlZWM5MTE1YTB8MzdjMzU0YjI4NWIwNDdmNWIyMjIwN2I0OGQ3NzRlZTN8MHwwfDYzOTIwODMwNTA1OTAyNzQwNXxVbmtub3dufFRXRnBiR1pzYjNkOGV5SkZiWEIwZVUxaGNHa2lPblJ5ZFdVc0lsWWlPaUl3TGpBdU1EQXdNQ0lzSWxBaU9pSlhhVzR6TWlJc0lrRk9Jam9pVFdGcGJDSXNJbGRVSWpveWZRPT18MHx8fA%3d%3d&sdata=M2lnS2RwUzRtMEF2djRlejEybnRsRzhyS0g1MlRNRDN4L0I5Q3Nra0dtUT0%3d
https://nhs.sharepoint.com/sites/msteams_067b46/_layouts/15/stream.aspx?id=%2fsites%2fmsteams_067b46%2fShared+Documents%2fNEL+DISCUSSION+GROUP%2fMedicines+optimisation%2fNEL+Prescribing+Quality+Scheme+25-26%2fPQS+Scheme+Details%2fNEL+PQS+Scheme+Presentation+V5+RP+recording.mp4&referrer=Outlook.Win32&referrerScenario=email-linkwithoutembed.b1ed6227-8d6a-4bc5-b078-a5bfe5834573&xsdata=MDV8MDJ8cmVlbWEucGF0ZWwzQG5ocy5uZXR8ODBhZGY4ZDUyMWI4NDExZDIyNzYwOGRlZWM5MTE1YTB8MzdjMzU0YjI4NWIwNDdmNWIyMjIwN2I0OGQ3NzRlZTN8MHwwfDYzOTIwODMwNTA1OTAyNzQwNXxVbmtub3dufFRXRnBiR1pzYjNkOGV5SkZiWEIwZVUxaGNHa2lPblJ5ZFdVc0lsWWlPaUl3TGpBdU1EQXdNQ0lzSWxBaU9pSlhhVzR6TWlJc0lrRk9Jam9pVFdGcGJDSXNJbGRVSWpveWZRPT18MHx8fA%3d%3d&sdata=M2lnS2RwUzRtMEF2djRlejEybnRsRzhyS0g1MlRNRDN4L0I5Q3Nra0dtUT0%3d
https://nhs.sharepoint.com/:w:/r/sites/msteams_067b46/_layouts/15/Doc.aspx?sourcedoc=%7bBCEF9DF5-367A-4D47-8433-5ED51F949418%7d&file=A2+Self+declaration+of+engagement+PCN+community+pharmacist+Lead.docx&action=default&mobileredirect=true&xsdata=MDV8MDJ8cmVlbWEucGF0ZWwzQG5ocy5uZXR8ODBhZGY4ZDUyMWI4NDExZDIyNzYwOGRlZWM5MTE1YTB8MzdjMzU0YjI4NWIwNDdmNWIyMjIwN2I0OGQ3NzRlZTN8MHwwfDYzOTIwODMwNTA1ODkxMjU4NXxVbmtub3dufFRXRnBiR1pzYjNkOGV5SkZiWEIwZVUxaGNHa2lPblJ5ZFdVc0lsWWlPaUl3TGpBdU1EQXdNQ0lzSWxBaU9pSlhhVzR6TWlJc0lrRk9Jam9pVFdGcGJDSXNJbGRVSWpveWZRPT18MHx8fA%3d%3d&sdata=ZzFGK2cvVU1HV2FmOVZKYUtQLys3NldpcW9oSThlcFRRakZ1Wkp3djc1dz0%3d
mailto:nelondonicb.prescribingqueries@nhs.net
https://nhs.sharepoint.com/sites/msteams_067b46/Shared%20Documents/Forms/Documents.aspx?id=%2Fsites%2Fmsteams%5F067b46%2FShared%20Documents%2FNEL%20DISCUSSION%20GROUP%2FMedicines%20optimisation%2FNEL%20Prescribing%20Quality%20Scheme%2025%2D26%2FCoordinateRx%20Dashboard%20Access&viewid=a30a7ff2%2Dfec1%2D42fb%2D89b5%2Df3f9fd294509&p=true&ga=1&LOF=1
https://nhs.sharepoint.com/sites/msteams_067b46/Shared%20Documents/Forms/Documents.aspx?id=%2Fsites%2Fmsteams%5F067b46%2FShared%20Documents%2FNEL%20DISCUSSION%20GROUP%2FMedicines%20optimisation%2FNEL%20Prescribing%20Quality%20Scheme%2025%2D26&p=true&ga=1&LOF=1
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4. NEL Prescribing Efficiency Scheme 2026/27 – Dapagliflozin 
Switch Resources 

As part of the 2026/27 NEL Prescribing Efficiency Scheme, the Dapagliflozin Switch Protocol and supporting 
resources are now available on the Medicines Optimisation Portal.  These resources support the switch of 
eligible patients from other SGLT2 inhibitors to dapagliflozin and include the protocol, clinical system searches, 
patient information leaflet (PIL) and example patient letter and patient message.  
 
Practices are encouraged to review the protocol, identify eligible patients and prioritise early switches to support 
achievement of their 2026/27 NEL Prescribing Efficiency Scheme targets. Please refer to the 26-27 PES Full 
Scheme Document for further details. 
 
1. Open Medicines Optimisation – North East London and select 26-27 NEL Prescribing Efficiency 

Scheme, as indicated by the green arrow below: 
 

 
 
2. Select the PES 26-27 Supporting Information folder. 

 
3. Select the Dapagliflozin Resources folder. 

 
4. Select the relevant folder containing the document(s) you require. 

 
 
Reminder: NEL Pharmacy and Medicines Team will be holding monthly PES 2026/27 Drop-In Information 
Sessions on the following dates: 

• Wednesday 16th September 1-2pm Registration Link 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycare.northeastlondon.icb.nhs.uk%2Fhome%2Fmeds%2F&data=05%7C02%7Csiobhan.duggan1%40nhs.net%7C4809a1011c7d485b47c808def142c532%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639213466348793838%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=47VDXAguuBqKUhJQ6cYRMyYorl4DmIMT9qjRje5JIrA%3D&reserved=0
https://nhs.sharepoint.com/:f:/r/sites/msteams_067b46/Shared%20Documents/NEL%20DISCUSSION%20GROUP/Medicines%20optimisation/25-26%20NEL%20Prescribing%20Efficiency%20Scheme/PES%2025-26%20Launch%20Materials/26-27%20NEL%20Prescribing%20Efficiency%20Scheme/PES%2026-27%20Full%20Scheme%20Document?d=w2f35e0780a5d4ddc9c696b3129f5f896&csf=1&web=1&e=K1wjYD
https://nhs.sharepoint.com/:f:/r/sites/msteams_067b46/Shared%20Documents/NEL%20DISCUSSION%20GROUP/Medicines%20optimisation/25-26%20NEL%20Prescribing%20Efficiency%20Scheme/PES%2025-26%20Launch%20Materials/26-27%20NEL%20Prescribing%20Efficiency%20Scheme/PES%2026-27%20Full%20Scheme%20Document?d=w2f35e0780a5d4ddc9c696b3129f5f896&csf=1&web=1&e=K1wjYD
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycare.northeastlondon.icb.nhs.uk%2Fhome%2Fmeds%2F&data=05%7C02%7Csiobhan.duggan1%40nhs.net%7C4809a1011c7d485b47c808def142c532%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639213466348835597%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DkyMGp%2BkUBAJ57yqtSk8u4Q%2F11eq8Xo8wsFlxlPXsVA%3D&reserved=0
https://nhs.sharepoint.com/sites/msteams_067b46/Shared%20Documents/Forms/Documents.aspx?csf=1&web=1&e=pa3mD2&or=EXCEL-WEB.BODY.NT&ct=1781014106311&CID=69d2c225-7671-4153-8406-cee910c55928&FolderCTID=0x0120008E068A545FC60D4DA5B750128A046EED&id=%2fsites%2fmsteams_067b46%2fShared+Documents%2fNEL+DISCUSSION+GROUP%2fMedicines+optimisation%2f25-26+NEL+Prescribing+Efficiency+Scheme%2fPES+25-26+Launch+Materials%2f26-27+NEL+Prescribing+Efficiency+Scheme&xsdata=MDV8MDJ8c2lvYmhhbi5kdWdnYW4xQG5ocy5uZXR8NDgwOWExMDExYzdkNDg1YjQ3YzgwOGRlZjE0MmM1MzJ8MzdjMzU0YjI4NWIwNDdmNWIyMjIwN2I0OGQ3NzRlZTN8MHwwfDYzOTIxMzQ2NjM0ODg3MTY4MXxVbmtub3dufFRXRnBiR1pzYjNkOGV5SkZiWEIwZVUxaGNHa2lPblJ5ZFdVc0lsWWlPaUl3TGpBdU1EQXdNQ0lzSWxBaU9pSlhhVzR6TWlJc0lrRk9Jam9pVFdGcGJDSXNJbGRVSWpveWZRPT18MHx8fA%3d%3d&sdata=dVBZcEU1V2NmaEtPTjNLZjdnVktBVTk0VUQ0TEIwK1ZRcXo5dC9DaVNKaz0%3d
https://nhs.sharepoint.com/sites/msteams_067b46/Shared%20Documents/Forms/Documents.aspx?csf=1&web=1&e=pa3mD2&or=EXCEL-WEB.BODY.NT&ct=1781014106311&CID=69d2c225-7671-4153-8406-cee910c55928&FolderCTID=0x0120008E068A545FC60D4DA5B750128A046EED&id=%2fsites%2fmsteams_067b46%2fShared+Documents%2fNEL+DISCUSSION+GROUP%2fMedicines+optimisation%2f25-26+NEL+Prescribing+Efficiency+Scheme%2fPES+25-26+Launch+Materials%2f26-27+NEL+Prescribing+Efficiency+Scheme&xsdata=MDV8MDJ8c2lvYmhhbi5kdWdnYW4xQG5ocy5uZXR8NDgwOWExMDExYzdkNDg1YjQ3YzgwOGRlZjE0MmM1MzJ8MzdjMzU0YjI4NWIwNDdmNWIyMjIwN2I0OGQ3NzRlZTN8MHwwfDYzOTIxMzQ2NjM0ODg3MTY4MXxVbmtub3dufFRXRnBiR1pzYjNkOGV5SkZiWEIwZVUxaGNHa2lPblJ5ZFdVc0lsWWlPaUl3TGpBdU1EQXdNQ0lzSWxBaU9pSlhhVzR6TWlJc0lrRk9Jam9pVFdGcGJDSXNJbGRVSWpveWZRPT18MHx8fA%3d%3d&sdata=dVBZcEU1V2NmaEtPTjNLZjdnVktBVTk0VUQ0TEIwK1ZRcXo5dC9DaVNKaz0%3d
https://events.teams.microsoft.com/event/b43d6079-6453-4737-b09a-b6d90348b803@37c354b2-85b0-47f5-b222-07b48d774ee3
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• Tuesday 13th October 1-2pm Registration Link  

• Thursday 12th November 1-2pm Registration Link  

•  Wednesday 9th December 1-2pm Registration Link   

• Tuesday 19th January 1-2pm Registration Link  

These sessions will provide an opportunity for practices to ask questions and seek clarification on the scheme. 
All NEL practices are welcome and encouraged to register and attend. 
 
For any queries relating to PES 2026/27, please contact us at nelondonicb.prescribingqueries@nhs.net 
 

 

5. Update to the NHS Community Pharmacy Hypertension 
Case-Finding Service (blood pressure check service)  

NHS England has published an updated specification for the Community Pharmacy Hypertension Case-Finding 
Service, with changes effective from 3rd September 2026. The revisions update the patient eligibility criteria, 
strengthen the service's focus on identifying previously undiagnosed hypertension and supporting timely 
diagnosis through closer collaboration between community pharmacy and general practice.                     
Patients referred by general practice must now be aged 40 years or over AND:  
 

For clinic blood pressure check:  For ambulatory blood pressure monitoring 
(ABPM):  

• have no previous diagnosis of 
hypertension,   

• and have not had their blood 
pressure checked within the last 
five years  

• have had an initial clinic blood 
pressure check at another healthcare 
setting  

  

  
Patients with diagnosed hypertension or receiving routine blood pressure monitoring are not eligible for clinic 
blood pressure checks under this service.  
  
Referrals for ABPM can be accepted from a wider range of healthcare professionals, including GP practices, 
optometrists and dentists. ABPM will continue to be set up to monitor during patients’ usual waking hours. It is 
recommended pharmacies should make effort to encourage patients to wear ABPM devices for as long as 
possible in order to obtain sufficient readings to inform any diagnosis.  
Please refer to the specification for full details: NHS England » Advanced service specification: NHS 
community pharmacy hypertension case-finding advanced service 

 

 

6. Pan-London Standardised Prescribing Sentences for MAAR 
Charts 

A new Pan-London resource has been developed to support consistency in prescribing for End-of-Life Care 
(EoLC) medicines.  
 
A Pan-London Task and Finish Group has developed a set of standardised prescribing sentences for 
commonly used injectable symptom-control medicines. This aims to improve the clarity and completeness of 
prescribing information, reduce ambiguity for district nursing teams when administering EoLC medicines, and 
support patient safety. 
 
This resource is available here: Pan-London Standardised Prescribing Sentences for MAAR Charts – North 
East London 

https://events.teams.microsoft.com/event/6b9703d4-9659-4a07-bbee-3b7811796435@37c354b2-85b0-47f5-b222-07b48d774ee3
https://events.teams.microsoft.com/event/3f272e1e-099d-4470-8876-d258b605ea1f@37c354b2-85b0-47f5-b222-07b48d774ee3
https://events.teams.microsoft.com/event/543aed40-f76a-43ef-8811-9ed6457a5063@37c354b2-85b0-47f5-b222-07b48d774ee3
https://events.teams.microsoft.com/event/4f9747aa-c9d6-4a95-bcb2-b3edbdc2881b@37c354b2-85b0-47f5-b222-07b48d774ee3
mailto:nelondonicb.prescribingqueries@nhs.net
https://www.england.nhs.uk/long-read/advanced-service-specification-nhs-community-pharmacy-hypertension-case-finding-advanced-service/#4-service-description
https://www.england.nhs.uk/long-read/advanced-service-specification-nhs-community-pharmacy-hypertension-case-finding-advanced-service/#4-service-description
https://primarycare.northeastlondon.icb.nhs.uk/medicines-management/pan-london-standardised-prescribing-sentences-for-maar-charts/
https://primarycare.northeastlondon.icb.nhs.uk/medicines-management/pan-london-standardised-prescribing-sentences-for-maar-charts/
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7. Formulary and Pathways Group (FPG) Updates 

 

Approved Item / Guidance and Pathway Additional information  

Budesonide suppositories for induction of remission of mild to 
moderate acute ulcerative proctitis in adults 

Amber 1 

Dapagliflozin switch protocol for NEL NHS Primary Care 26-27 NEL Prescribing Efficiency 
Scheme 

NEL Amiodarone monitoring guide NEL Amiodarone monitoring guide 

NICE Technology appraisals 

TA 1143 Fezolinetant for treating moderate to severe vasomotor 
symptoms associated with menopause 

Amber 1  
 

 TA 1172 - Atogepant for treating migraine Formulary status change to Green 

Review of past decision for NICE TA 919 Rimegepant for 
treating migraine 

Formulary status change to Green to 
align with atogepant 

TA 694 (update) - Bempedoic acid with ezetimibe for treating 
primary hypercholesterolaemia or mixed dyslipidaemia 

Green (no change to existing status) 

TA 1148 - Sodium zirconium cyclosilicate for treating 
hyperkalaemia 
 

Amber 2 

TA 1152 - Semaglutide for reducing the risk of major adverse 
cardiovascular events in people with cardiovascular disease and 
overweight or obesity 

Green 

 

 

8. PrescQIPP Updates 

PrescQIPP Latest Podcast: Talking Meds  
Latest Episode: Episode 44. Pain management with Prof. Sailesh Mishra 
 
Upcoming webinars  

Date  Time  Webinar 

9th September 2026 
 

1 - 2pm 
 

Clinical Masterclass: Immunotherapy for non-specialists – what everyone 
should know about checkpoint inhibitors. Register to join: here 

16th September 2026 1 - 2pm Prescribing Mastery: Frailty session 1. Register to join: here 

22nd September 2026 
 
 

1 - 2pm Same medicines, different people: Understanding patient behaviour using 
typologies to tailor support (Part 2 of a supporting medicines self-
management series). Register to join: here 

23rd September 2026 
 

1 - 2pm Practice Plus - A focus on Anticholinergic Burden - a quality improvement 
and change management approach to primary care practice. Register to 
join: here 

30th September 2026 1 - 2pm Prescribing Mastery: Frailty session 2. Register to join: here 

 
To access PrescQIPP resources for the first time, you are required to register for a free account. When 
completing your registration, please select “ICS North East London” as your organisation. 

 

https://nhs.sharepoint.com/sites/msteams_067b46/Shared%20Documents/Forms/Documents.aspx?csf=1&web=1&e=pa3mD2&or=EXCEL-WEB.BODY.NT&ct=1781014106311&CID=69d2c225-7671-4153-8406-cee910c55928&FolderCTID=0x0120008E068A545FC60D4DA5B750128A046EED&id=%2fsites%2fmsteams_067b46%2fShared+Documents%2fNEL+DISCUSSION+GROUP%2fMedicines+optimisation%2f25-26+NEL+Prescribing+Efficiency+Scheme%2fPES+25-26+Launch+Materials%2f26-27+NEL+Prescribing+Efficiency+Scheme&xsdata=MDV8MDJ8a2FscG5hLmJodWRpYUBuaHMubmV0fDhhZjk5Njc5NjY3NjQ3YmJiZTk3MDhkZWYxNDcwZTE2fDM3YzM1NGIyODViMDQ3ZjViMjIyMDdiNDhkNzc0ZWUzfDB8MHw2MzkyMTM0ODQ2NjQ1OTAwNzN8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=d0dueEF4K3pwc3R4cVpZTkV1cXBaNzg2UGNFZlVIUUFHWEFUVjdQMTJoMD0%3d
https://nhs.sharepoint.com/sites/msteams_067b46/Shared%20Documents/Forms/Documents.aspx?csf=1&web=1&e=pa3mD2&or=EXCEL-WEB.BODY.NT&ct=1781014106311&CID=69d2c225-7671-4153-8406-cee910c55928&FolderCTID=0x0120008E068A545FC60D4DA5B750128A046EED&id=%2fsites%2fmsteams_067b46%2fShared+Documents%2fNEL+DISCUSSION+GROUP%2fMedicines+optimisation%2f25-26+NEL+Prescribing+Efficiency+Scheme%2fPES+25-26+Launch+Materials%2f26-27+NEL+Prescribing+Efficiency+Scheme&xsdata=MDV8MDJ8a2FscG5hLmJodWRpYUBuaHMubmV0fDhhZjk5Njc5NjY3NjQ3YmJiZTk3MDhkZWYxNDcwZTE2fDM3YzM1NGIyODViMDQ3ZjViMjIyMDdiNDhkNzc0ZWUzfDB8MHw2MzkyMTM0ODQ2NjQ1OTAwNzN8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=d0dueEF4K3pwc3R4cVpZTkV1cXBaNzg2UGNFZlVIUUFHWEFUVjdQMTJoMD0%3d
https://www.nel-jointformulary.nhs.uk/docs/files/Amiodarone%20Monitoring%20Guide%20v1.pdf
https://www.nice.org.uk/guidance/ta1143
https://www.nice.org.uk/guidance/ta1172
https://www.nice.org.uk/guidance/ta919
https://www.nice.org.uk/guidance/ta694
https://www.nice.org.uk/guidance/ta1148
https://www.nice.org.uk/guidance/ta1152
https://www.prescqipp.info/our-resources/prescqipp-podcast-talking-meds/
https://events.teams.microsoft.com/event/d8ebdb6a-e3a8-4371-b83f-5c5a2dac5a30@521a451f-5624-4f23-a902-2ebe1be05612
https://events.teams.microsoft.com/event/b3448eae-5562-42e7-9c7b-eaa457864c65@521a451f-5624-4f23-a902-2ebe1be05612
https://events.teams.microsoft.com/event/39a5e28b-a9f2-4a66-84ed-f5a64fd1d5ce@521a451f-5624-4f23-a902-2ebe1be05612
https://events.teams.microsoft.com/event/df0c787b-46a1-42d9-b4e5-f0435bad690e@521a451f-5624-4f23-a902-2ebe1be05612
https://events.teams.microsoft.com/event/3102ff6b-1b54-44c6-b5a4-eb8a47edb6db@521a451f-5624-4f23-a902-2ebe1be05612
https://www.prescqipp.info/login/
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9. Contact Details and Additional Resources 

CONTACT DETAILS 

NEL ICB Medicines and Pharmacy Team For prescribing and medicines enquiries:  

nelondonicb.prescribingqueries@nhs.net 

Specialist Pharmacy Service (SPS) 

Medicines Advice 

For all patient specific clinical queries please use the 

following SPS contact: 

asksps.nhs@sps.direct 

For all enquires, reporting concerns or 

incidents relating to Controlled Drugs 

england.londonaccountableoffice@nhs.net  

Report CD incidents using the national reporting tool 

www.cdreporting.co.uk 

RESOURCES 

For NEL Joint Formulary https://www.nel-jointformulary.nhs.uk  

User guide: NEL netFormulary User Guide FINAL .pdf  

For Pharmacy & Medicines Optimisation 

Team Resources 

https://primarycare.northeastlondon.icb.nhs.uk/home/meds/ 

For PGD Updates UK Health Security Agency (UKHSA) – click here 
SPS – click here 
NHS England (NHSE) – click here 

For Medicine Supply Shortages  Click here for SPS Medicines Supply Tool which offers up-

to-date information on Medicines Shortages, provided by 

DHSC and NHSE/I.  

 

Register with SPS free-of-charge to access. 

For MHRA information For all MHRA updates on alerts, recalls and safety 
information on drugs and medical devices Alerts, recalls and 
safety information: drugs and medical devices - GOV.UK 

Learn from Patient Safety Events Service 

(LFPSE) 

For reporting patient safety incidents and misses 
NHS England » Learn from patient safety events (LFPSE) 

service 

Medication Safety Updates  

(including learning from Prevention of Future 

Deaths (PFD) reports) 

To view critical medication safety alerts, notifications, 
publications, updates and learning and recommendations 
from PFD reports click here (free registration required). 

For Medicines Safety Tools - PrescQIPP PrescQIPP - Medicines safety 

For reporting suspected adverse 

effects/defects of medicines or devices – 

Yellow Card Scheme 

Yellow Card | Making medicines and medical devices safer 

 
For your information:  

Every effort has been made to ensure that the information included in this newsletter is correct at the time of publication. Throughout the newsletter, 

external links are provided to other sites. These links are provided to improve access to information and exist only for the convenience of readers of the 

newsletter; NEL ICB Pharmacy and Medicines Optimisation Team cannot accept responsibility for their content. We cannot guarantee that these links will 

work all of all the time and we have no control over the availability of the linked pages. This newsletter is not to be used for commercial purposes. 

 

mailto:nelondonicb.prescribingqueries@nhs.net
mailto:%20asksps.nhs@sps.direct
mailto:england.londonaccountableoffice@nhs.net
http://www.cdreporting.co.uk/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nel-jointformulary.nhs.uk%2F&data=05%7C02%7Csheetal.patel33%40nhs.net%7Cad34d1a7c1ab4f180d3b08dd83032fe8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638810771882410360%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4PWlbQc7QPr3iWDAsksHOuryHszaalEUnBY3%2FIuKDqc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nel-jointformulary.nhs.uk%2Fdocs%2Ffiles%2FNEL%2520netFormulary%2520User%2520Guide%2520FINAL%2520.pdf%3FUNLID%3D33438611220241018163116&data=05%7C02%7Csheetal.patel33%40nhs.net%7Cad34d1a7c1ab4f180d3b08dd83032fe8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638810771882419187%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jolMSIzqcm%2FgbRs4S3%2FUu%2FjYSCiXhuRCUJLMaeZsz0s%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycare.northeastlondon.icb.nhs.uk%2Fhome%2Fmeds%2F&data=05%7C01%7Cshaista.hussain2%40nhs.net%7C934899fdac784fb3316508db997ca2d1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638272532800483500%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZXZ6Y5vtEnw3u5%2BJI6IAg%2BYuX9nnTRRZXN7%2BXL9lgs0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fcollections%2Fimmunisation-patient-group-direction-pgd&data=05%7C01%7Csaiqamughal%40nhs.net%7Cc8057bf801ba4736ab8b08db7dfdbac5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638242300931735009%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LaA%2F29PDO8UyD754%2Bf21fpmVWg05Kv3SCfAK5DSHrdI%3D&reserved=0
https://www.sps.nhs.uk/home/guidance/patient-group-directions/templates/
https://www.england.nhs.uk/london/our-work/immunis-team/
https://www.sps.nhs.uk/home/tools/
https://www.sps.nhs.uk/register/
https://www.gov.uk/drug-device-alerts
https://www.gov.uk/drug-device-alerts
https://www.england.nhs.uk/patient-safety/patient-safety-insight/learning-from-patient-safety-events/learn-from-patient-safety-events-service/
https://www.england.nhs.uk/patient-safety/patient-safety-insight/learning-from-patient-safety-events/learn-from-patient-safety-events-service/
https://sps.nhs.uk/articles/medication-safety-update/#:~:text=future%20deaths
https://www.prescqipp.info/our-resources/webkits/medicines-safety/
https://yellowcard.mhra.gov.uk/

