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New Homerton Advice and Refer (A&R) Best Practice Guides 
To support the use of Advice and Refer (A&R) and improve access to specialist advice, Homerton Healthcare has published two new practical guides: 
· GP Best Practice A&R Referral Guide 
· Secondary Care Best Practice A&R Referral Guide 
The guides aim to improve triage processes, improve eRS referrals, and support timely clinical review. The aim is to ensure patients are directed to the most appropriate service first time.
The guides were developed collaboratively with City and Hackney GP Practice administrative teams, GPs, Homerton Consultants and administrative teams. 
Please share these guides with: 
· Individuals and teams who refer to Homerton services
· GPs and other clinicians 
· GP practice administrative teams 
These documents are also available on the Homerton How to Refer webpage: How to Refer – Homerton Healthcare. The page also includes the latest information on Advice & Refer services, referral processes and GP resources.
For queries regarding the guides, please contact the Outpatient Transformation and Improvement team via mary.badger@nhs.net Transformation and Improvement Manager. 
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