Reminder: Standardised Dementia Referral Form and Pathway Now Live Across North East London (NEL)
We would like to encourage practices to use the standardised NEL Dementia Referral Form when referring patients to local Memory Services.
This standardised referral process forms part of our wider work to improve equity of access, consistency of care and patient experience across dementia pathways in NEL. By adopting a single referral process, we aim to reduce unwarranted variation, improve referral quality and support more timely access to Memory Services.
Developed collaboratively with the then Mental Health Clinical Leads, Memory Services, Local Medical Committees (LMCs) and Mental Health Steering Groups across NEL, the referral form reflects a shared approach to supporting patients with suspected dementia.
The RP NEL Dementia Referral Form is now available on both EMIS and SystemOne across all NEL boroughs.
What this means for practices
Practices that are not yet using the standardised referral form are encouraged to adopt it for new referrals to Memory Services, helping to support a consistent approach across North East London.
Using the standardised referral form will:
· Provide a consistent referral process across North East London.
· Ensure Memory Services receive the information needed to process referrals efficiently.
· Reduce variation in referral quality and minimise requests for additional information.
· Support timely access to Memory Services and improve the patient journey.
· Contribute to a more equitable and consistent dementia pathway across North East London.
We would also like to thank practices that have already embedded the referral form into their routine processes. Your support is helping to establish a consistent approach to dementia referrals across NEL.
If you have any questions or require further information, please contact m.agho@nhs.net or call 07941 778329.
Thank you for your continued support and commitment to improving dementia care across North East London.

