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Software Retirement: Identity Agent (IA) Retirement Update   The 

retirement of retired versions of the NHS Identity Agent is now in 

progress, with a phased rolling block in place until 7 May, after which 

a permanent block will be enforced. Organisations should ensure all 

users and systems have transitioned ahead of this deadline to avoid 

authentication failures. (see NHS England guidance).    

    

Full details, including the blocking schedule, are available here:   IA 

and Smartcard Blocking schedule    

    

    
    

Smartcard Retirement Updates    

Series 5 & 6 Smartcards    

Series 5 and 6 smartcards will follow the same retirement and 

blocking schedule as Identity Agent, including the rolling blocks up to 

7th May 2026.    

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdigital.nhs.uk%2Fservices%2Fcare-identity-service%2Freleases-and-planned-maintenance%2Fservice-deprecation-and-retirement%2Fsoftware-retirement%3Futm_source%3Dchatgpt.com&data=05%7C02%7Craymond.adeniyi1%40nhs.net%7Cb015e98e6f334b4f019b08de970e2261%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639114284177862512%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=I0VyrtYE3KS26WvPhvJW22winsZD2Pep8nwhsxmA7Cc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdigital.nhs.uk%2Fservices%2Fcare-identity-service%2Freleases-and-planned-maintenance%2Fservice-deprecation-and-retirement%2Fsoftware-retirement%3Futm_source%3Dchatgpt.com&data=05%7C02%7Craymond.adeniyi1%40nhs.net%7Cb015e98e6f334b4f019b08de970e2261%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639114284177862512%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=I0VyrtYE3KS26WvPhvJW22winsZD2Pep8nwhsxmA7Cc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdigital.nhs.uk%2Fservices%2Fcare-identity-service%2Freleases-and-planned-maintenance%2Fservice-deprecation-and-retirement%2Fsoftware-retirement%3Futm_source%3Dchatgpt.com&data=05%7C02%7Craymond.adeniyi1%40nhs.net%7Cb015e98e6f334b4f019b08de970e2261%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639114284177862512%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=I0VyrtYE3KS26WvPhvJW22winsZD2Pep8nwhsxmA7Cc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdigital.nhs.uk%2Fservices%2Fcare-identity-service%2Freleases-and-planned-maintenance%2Fservice-deprecation-and-retirement%2Fsoftware-retirement%3Futm_source%3Dchatgpt.com&data=05%7C02%7Craymond.adeniyi1%40nhs.net%7Cb015e98e6f334b4f019b08de970e2261%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639114284177862512%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=I0VyrtYE3KS26WvPhvJW22winsZD2Pep8nwhsxmA7Cc%3D&reserved=0
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Series 4 Smartcards    

Series 4 smartcards are now permanently blocked and cancelled and 

will no longer authenticate.    

 

Please log a call to replace these older series smartcards as soon as 

possible. Contact the NEL ICB Registration Authority by email - 

itservicedesk.nelicb@nhs.net (stating the smartcard information, 

your email and a return address) to order a replacement smartcard.        

    

Series 8 and Series 9 Smartcards – Remain Supported    

To avoid unnecessary cost and workload, please note: Series 8 and 

Series 9 smartcards remain supported. They should not be replaced 

unless there is a genuine local reason (e.g. loss/damage/leaver/card 

failure), in line with guidance from NHS England.    

  

Reminder of Smartcard Leavers process: Line Manager Responsibilities    

• Notify RA: Immediately inform the Registration Authority (RA) 

Manager or IT of the employee’s departure.    

• Deactivate Access: Ensure the smartcard access is end-dated in 

the system from the last working day.    

• Leaving the Organisation?     

Staff can keep their Smartcard unless retiring or leaving the 

NHS entirely.    

Sponsors/managers must notify the RA Team to revoke access 

immediately by logging a call with the IT/RA Service desk.      

   

Ray Adeniyi , RA Manager – NHS North East London       


