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Updates for Community Pharmacy across North East London
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1. Important Update: Levemir® (Insulin Detemir)

Discontinuation

Novo Nordisk is discontinuing Levemir® Penfill® and Levemir® FlexPen®. A recent Medicines Supply
Notification highlights that, although UK stock is currently anticipated to last until December 2026, there is an
increasing risk of earlier stock depletion, reinforcing the need for timely and coordinated switching.

Please refer to the NEL Guidance note for more information.

There is no direct switch for Levemir® (insulin detemir). Patients will need careful switching
and additional monitoring when moving to alternative insulin products.

Actions for Community Pharmacy Teams:
o If a prescription for Levemir® is received:
o Advise the patient that their GP or diabetes specialist will contact them to discuss an
alternative insulin.
o Reassure the patient that they will continue to receive insulin treatment.
o Explain that Levemir® will be discontinued by December 2026.

2. London-wide medicines waste campaign

From March to May 2026, NHS organisations across London are promoting the “Only order what you need”
campaign to help reduce unnecessary medicines waste.

Patients are encouraged to:
e Check existing supplies of medicines before reordering and only request what they still need

e Speak to their GP about a medication review if medicines are no longer being used, to make sure their
prescription is right for them
e Check their prescription bag before leaving the pharmacy



https://primarycare.northeastlondon.icb.nhs.uk/medicines-management/medicine-supply-notification-levemir/
https://primarycare.northeastlondon.icb.nhs.uk/medicines-management/medicine-supply-notification-levemir/
https://primarycare.northeastlondon.icb.nhs.uk/wp-content/uploads/2026/03/10.02.26-Guidance-Note-Levemir-discontinuation-Feb-26-FINAL.pdf

¢ Return unwanted or unused medicines at their local community pharmacy for safe disposal

How Pharmacies can support this campaign:

Reinforce these key messages to patients

Encourage patients to only order what they need

Display campaign posters in the pharmacy

Access and download campaign materials in the link below:

Find out more and help share the message: Only order what you need — North East London

3. Funding Opportunity — Community Pharmacy Technician

Apprenticeship Programme 2026

The 2026 Community Pharmacy Technician Apprenticeship Programme (CPTAP) has now launched,
supporting employers to recruit and train Pre-registration Trainee Pharmacy Technicians (PTPTs) through a
two-year apprenticeship. A funding contribution of £15,505 per trainee per year is available to support delivery
of a GPhC-compliant training programme. Application of Funding (AoF) requests must be submitted via

the regional online application form.

Applications open Monday 27" April 2026 (9am) and close Monday 18" May 2026 (midday).

Engagement sessions (MS Teams):
National Regional
Tuesday 21 April, 12pm to 12.30pm — Register here | Wednesday 29 April, 1pm to 2pm — Register here
Thursday 23 April, 8pm to 8.30pm — Register here Thursday 14 May, 12pm to 1pm — Register here

Guidance to support completion of an application, along with further programme information, is available here.
If you have any questions, please contact england.wtepharmacy.london@nhs.net with “Community Pharmacy
Technician Apprenticeship Programme 2026” in the subject field.

4. Guidance Note for the Prescribing Intervals of Repeat

Prescriptions

NEL ICB has published guidance on repeat prescribing intervals to support safe, effective and proportionate
prescribing across North East London. The guidance recommends 28 day prescribing as the usual

interval where clinically appropriate, with flexibility for up to 56 days for stable patients on non-

complex regimens. Exceptions are included, where it is specifically informed by professional clinical
judgement or for medicines that come in special pack sizes. It also reinforces limits for controlled drugs
(maximum 30 days) and encourages use of electronic repeat dispensing (eRD) where appropriate. Please see
for more information Prescribing information — North East London

5. Adrenaline Auto-Injectors (AAls) Update

Clinicians in primary care can now access the approved NEL prescribing guidance for Adrenaline Auto-

Injectors (AAls). The recorded session is available to watch on the NEL YouTube Channel—click here to
view.: https://youtu.be/s8HGyk776MM



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycare.northeastlondon.icb.nhs.uk%2Fhome%2Fmeds%2Fonly-order-what-you-need%2F&data=05%7C02%7Cnatasha.callender3%40nhs.net%7C80fcd9f1570a4cd2f6bd08de9ecc0ec4%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639122796412736569%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RCg91ycRgRlkk4JhFmG4GhXD%2BOpoxKRB09BRv09G8vA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.cloud.microsoft%2Fe%2FCW85FkGGDY&data=05%7C02%7Cuchechukwu.okafor4%40nhs.net%7C4fc3ce1837de4d2bbbc108de9ebd916d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639122734189854971%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Mk5aqrnzn7cygS8q80oOsdS8W%2BolECjNoXUDM6xPJTE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Fedd36609-f0d7-483d-880f-e2fe2eea9ede%4037c354b2-85b0-47f5-b222-07b48d774ee3&data=05%7C02%7Cuchechukwu.okafor4%40nhs.net%7C4fc3ce1837de4d2bbbc108de9ebd916d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639122734189898672%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=A9Qimt1xbhoQMuQR801PIzOAHqPtl10EP2YGDn6Nk8M%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F8f05d459-bccb-4c27-af54-e61db33d2b9c%4037c354b2-85b0-47f5-b222-07b48d774ee3&data=05%7C02%7Cuchechukwu.okafor4%40nhs.net%7C4fc3ce1837de4d2bbbc108de9ebd916d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639122734189932809%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2Fs6s9D2%2FnQn6JF%2BxGbojMoqlz8E2%2BCV20uAiUkxny%2BQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Fa78f077d-86e5-4842-986d-779cee44a4e4%4037c354b2-85b0-47f5-b222-07b48d774ee3&data=05%7C02%7Cuchechukwu.okafor4%40nhs.net%7C4fc3ce1837de4d2bbbc108de9ebd916d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639122734189964083%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=HQKEVwcumq4yDeGJ9OeehvkELJ0aecimKeL4nvPVC6A%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Fdc7f1a5e-70e4-40b9-9fce-646f385d8706%4037c354b2-85b0-47f5-b222-07b48d774ee3&data=05%7C02%7Cuchechukwu.okafor4%40nhs.net%7C4fc3ce1837de4d2bbbc108de9ebd916d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639122734189993939%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JZwq9q9TutZne4tVeyRHYLjtB%2BDYIrczHNJeJLKaSWU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hee.nhs.uk%2Four-work%2Fpharmacy%2Fnational-training-offers%2Ftraining-offers-pharmacy-technicians%2Fpre-registration-trainee-pharmacy-technician-ptpt&data=05%7C02%7Cuchechukwu.okafor4%40nhs.net%7C4fc3ce1837de4d2bbbc108de9ebd916d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639122734190357985%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=b1G28LTkdGCLEmuXpCzjkdHCYI0sSpGnF3smB%2BjtGmM%3D&reserved=0
mailto:england.wtepharmacy.london@nhs.net
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/prescribing-and-dispensing/electronic-repeat-dispensing-erd
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycare.northeastlondon.icb.nhs.uk%2Fhome%2Fmeds%2Fprescribing-information%2F%3Fpreview_id%3D2906&data=05%7C02%7Cy.korimbux%40nhs.net%7Cca6a9005109145bb5e8508de8e53ede3%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639104688276474742%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=z0Bezno9iNHgi6gcYQCCLHbS7HSCrJFfMxlX0Y65pS8%3D&reserved=0
https://primarycare.northeastlondon.icb.nhs.uk/wp-content/uploads/2025/10/Primary-care-prescribing-guidance-for-Adrenaline-Auto-Injectors-AAIs-Sep-25.pdf
https://primarycare.northeastlondon.icb.nhs.uk/wp-content/uploads/2025/10/Primary-care-prescribing-guidance-for-Adrenaline-Auto-Injectors-AAIs-Sep-25.pdf
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2Fs8HGyk776MM&data=05%7C02%7Csaiqamughal%40nhs.net%7Cb9cd1d5ae63e4833597a08de9ad492cb%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639118434940585326%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OPGPuQpnByGMIAy7RulbbxnxOSyNEPik0GzpMbbUQrg%3D&reserved=0

6. Structured Medication Reviews (SMRs) in Problematic

Polypharmacy: Antimicrobial Focus

This will be a facilitated case-based discussion about the complexities of managing problematic polypharmacy
and deprescribing, in patients on antimicrobials, with a specific focus on chronic obstructive pulmonary disease
(COPD) and acne. Please visit the event page on the SPS website for registration and access details.

Tuesday 12th May 1-2pm.

7.Contact Details and Additional Resources

CONTACT DETAILS

NEL ICB Pharmacy and Medicines
Optimisation Team

For prescribing and medicines enquiries:
nelondonicb.prescribingqueries@nhs.net

Specialist Pharmacy Service (SPS)
Medicines Advice

For all patient specific clinical queries please use the
following SPS contact:
asksps.nhs@sps.direct

For all enquires, reporting concerns or
incidents relating to Controlled Drugs

For NEL Joint Formulary

england.londonaccountableoffice@nhs.net
Report CD incidents using the national reporting tool
www.cdreporting.co.uk

RESOURCES

https://www.nel-jointformulary.nhs.uk
User guide: NEL netFormulary User Guide FINAL .pdf
Training video: NEL netFormulary Training webinar

For Pharmacy & Medicines Optimisation
Team Resources

https://primarycare.northeastlondon.icb.nhs.uk/home/meds/

For PGD Updates

UK Health Security Agency (UKHSA) — click here
SPS — click here
NHS England (NHSE) — click here

For Medicine Supply Shortages

Click here for SPS Medicines Supply Tool which offers up-
to-date information on Medicines Shortages, provided by
DHSC and NHSE/I.

Reqister with SPS free-of-charge to access.

For MHRA information

For all MHRA updates on alerts, recalls and safety
information on drugs and medical devices Alerts, recalls and
safety information: drugs and medical devices - GOV.UK

Learn from Patient Safety Events Service
(LFPSE)

For reporting patient safety incidents and misses
NHS England » Learn from patient safety events (LFPSE)

service

For Medicines Safety Tools - PrescQIPP

PrescQIPP - Medicines safety

For reporting suspected adverse
effects/defects of medicines or devices —
Yellow Card Scheme

Yellow Card | Making medicines and medical devices safer

For your information:

Every effort has been made to ensure that the information included in this newsletter is correct at the time of publication. Throughout the newsletter,
external links are provided to other sites. These links are provided to improve access to information and exist only for the convenience of readers of the
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fspecialistpharmacyservice.cmail19.com%2Ft%2Fj-l-yddlujkd-iuikktils-d%2F&data=05%7C02%7Cuchechukwu.okafor4%40nhs.net%7Ccb6df5820d13410036e908de90cc68ab%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639107404749972050%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=axOiQJ4F4g3aGen3D77ZfoSNxvHYPVri7GLD3uyg32w%3D&reserved=0
mailto:nelondonicb.prescribingqueries@nhs.net
mailto:%20asksps.nhs@sps.direct
mailto:england.londonaccountableoffice@nhs.net
http://www.cdreporting.co.uk/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nel-jointformulary.nhs.uk%2F&data=05%7C02%7Csheetal.patel33%40nhs.net%7Cad34d1a7c1ab4f180d3b08dd83032fe8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638810771882410360%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4PWlbQc7QPr3iWDAsksHOuryHszaalEUnBY3%2FIuKDqc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nel-jointformulary.nhs.uk%2Fdocs%2Ffiles%2FNEL%2520netFormulary%2520User%2520Guide%2520FINAL%2520.pdf%3FUNLID%3D33438611220241018163116&data=05%7C02%7Csheetal.patel33%40nhs.net%7Cad34d1a7c1ab4f180d3b08dd83032fe8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638810771882419187%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jolMSIzqcm%2FgbRs4S3%2FUu%2FjYSCiXhuRCUJLMaeZsz0s%3D&reserved=0
https://www.youtube.com/watch?v=m60I_03O-58
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycare.northeastlondon.icb.nhs.uk%2Fhome%2Fmeds%2F&data=05%7C01%7Cshaista.hussain2%40nhs.net%7C934899fdac784fb3316508db997ca2d1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638272532800483500%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZXZ6Y5vtEnw3u5%2BJI6IAg%2BYuX9nnTRRZXN7%2BXL9lgs0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fcollections%2Fimmunisation-patient-group-direction-pgd&data=05%7C01%7Csaiqamughal%40nhs.net%7Cc8057bf801ba4736ab8b08db7dfdbac5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638242300931735009%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LaA%2F29PDO8UyD754%2Bf21fpmVWg05Kv3SCfAK5DSHrdI%3D&reserved=0
https://www.sps.nhs.uk/home/guidance/patient-group-directions/templates/
https://www.england.nhs.uk/london/our-work/immunis-team/
https://www.sps.nhs.uk/home/tools/
https://www.sps.nhs.uk/register/
https://www.gov.uk/drug-device-alerts
https://www.gov.uk/drug-device-alerts
https://www.england.nhs.uk/patient-safety/patient-safety-insight/learning-from-patient-safety-events/learn-from-patient-safety-events-service/
https://www.england.nhs.uk/patient-safety/patient-safety-insight/learning-from-patient-safety-events/learn-from-patient-safety-events-service/
https://www.prescqipp.info/our-resources/webkits/medicines-safety/
https://yellowcard.mhra.gov.uk/

newsletter; NEL ICB Pharmacy and Medicines Optimisation Team cannot accept responsibility for their content. We cannot guarantee that these links will
work all of the time and we have no control over the availability of the linked pages. This newsletter is not to be used for commercial purposes.



