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CSAS News

nvitations Invitations
°°°°° A total of 517,340 invitations
— g communications were sent in
***** — == January 2026 compared to 543,840
sent in December 2025. A decrease
oo of 26,500. Of the total invitation and
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reminder communications sent,
invitations accounted for 62.76%.
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Reminders

January 2026 saw 306,961 reminder ‘
communications sent. This was an 21
increase of 5,243 on the previous - \ 7, \ . W,
month. Reminders accounted for . =
37.24% of the total invitation and

reminder communications sentin January.

Regulty - Mormal

Results-Normal

Y
.--"a x"'*.__ The number of normal results
“ \“\.---w & communications sent outin January
7/ "\ A _——A_  2026increased by 38,045 on
anntl =t December's figure to 257,274. Normal

results communications accounted for
23.21% of all communications sentin

January 2026.
Results-Abnormal s Ao
CSAS sent a total of 12,847 abnormal [ \\
result communications in the month of A \ . Y- AT\
January 2026. Abnormal results ) X A N -

communications account for 4.76% of
all results communications and 1.16%
of all communications sentin January
2026.

Digitalisation Update

Abnormal results continue to be the only
7_A€ communication not sent via the NHS App. In

January 2026 the uptake figures are as

follows; NHS App: 40.02%

— SMS: 24.81%

Letter: 35.11%

Information / Update



Could SITs please assist CSAS by communicating out to practices asking that they
check the NHS Cervical Screening Management System (CSMS) to check a
participants screening status before submitting cease forms to CSAS? We are
finding that cease forms are sometimes being sent into us where no action is
required as the participantis already ceased on CSMS. By checking CSMS, it will
save practices time and resources if they do not have to complete and submit a
cease form to CSAS. If staff within a practice do not have access to CSMS,
information on how this can be obtained can be found by clicking on this link.

Manual Matching Figures

Below are the manual matching figures for January 2026 relating to:
¢ London Laboratory
¢ National

‘Non hits’ are where participants details do not match an active record within CSMS

The sample taker is responsible for making sure that the sample and request
submitted relate to the correct person. It is essential that the sample taker
checks with the individual that:

¢ their details on the downloaded request form are correct
« their correspondence address is current

« the personal details relate to them and are correct (such as their full
name and date of birth)

If the address is not current, an address amendment should be submitted, via
the GP links by the practice, of the new details as soon as possible. This will
prevent downloaded results from laboratories being rejected or
correspondence sent to the wrong address.

The sample taker is responsible for making sure that the person is contactable
so they can be advised of any further tests or investigations needed following
screening.

Please see the following link for more information:


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fdigital.nhs.uk%252Fservices%252Fscreening-services%252Fnational-cervical-screening%252Fnew-cervical-screening-management-system%252Factions-for-system-users%2F1%2F0100019c9ec0e6d8-44816343-a2ce-4942-af0a-47a18a339916-000000%2FErdNdH_r31uyX7reWCWw-JqoMg6UN7sMR1WpA4Na5ds%3D446&data=05%7C02%7Cengland.ypa%40nhs.net%7C7498feb389114ebd756108de75ef47b3%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639077867748022992%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=No4yWDqVkEb7Mhu6FssmRd%2BKw6yh2fptnAn16QKiZQs%3D&reserved=0

Guidance for acceptance of cervical screening samples in laboratories and

pathways, roles and responsibilities - GOV.UK (www.gov.uk)

Month Jan-26
Laboratory Code 61025

Laboratory London National

Figures

Total Results 56,290 277,765
Total Hits 52,638 262,877
Hits % 93.51% 94.64%
Non Hits (Participant Details 197 721
Not Active in CSMS)

Non Hits % 0.35% 0.26%
Change from Last month 0.32% 0.22%
Manual Match 3,455 14,167
Manual Match % 6.14% 5.10%
Change from Last month

Over / Under National % i

CSAS Incident Management
The figures in the table are at national level. |EEEE N ="

* Resolved awaiting closure are non-assisting incidents

Please refer to the below table listing the key themes of incidents received into

CSAS.


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Fcervical-screening-accepting-samples-in-laboratories%252Fguidance-for-acceptance-of-cervical-screening-samples-in-laboratories-and-pathways-roles-and-responsibilities%2523specimen%2F1%2F0100019c9ec0e6d8-44816343-a2ce-4942-af0a-47a18a339916-000000%2Fje2JRx8QLs7R5dQaJ-Wn36hTBiJoPO2pbtz981FfiYU%3D446&data=05%7C02%7Cengland.ypa%40nhs.net%7C7498feb389114ebd756108de75ef47b3%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639077867748058760%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VzQNtKQ7Y1e%2FpbUvLxX7T%2BmxMcnRI87Np0CQGQAF7a8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Fcervical-screening-accepting-samples-in-laboratories%252Fguidance-for-acceptance-of-cervical-screening-samples-in-laboratories-and-pathways-roles-and-responsibilities%2523specimen%2F1%2F0100019c9ec0e6d8-44816343-a2ce-4942-af0a-47a18a339916-000000%2Fje2JRx8QLs7R5dQaJ-Wn36hTBiJoPO2pbtz981FfiYU%3D446&data=05%7C02%7Cengland.ypa%40nhs.net%7C7498feb389114ebd756108de75ef47b3%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639077867748058760%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VzQNtKQ7Y1e%2FpbUvLxX7T%2BmxMcnRI87Np0CQGQAF7a8%3D&reserved=0

Ceasing

Incidents received by CSAS per
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Colposcopy Clinics - Discharge Lists

CSAS review every colposcopy clinic on a regular basis and all clinics now submit
discharge lists via the CSAS on-line process in either word or excel format.

The table below shows all colposcopy clinics within your area. It includes the date
CSAS received the most recent discharge list, and also the month the data relates

to.

Please can we remind Colposcopy Clinics to respond to CSAS' email queries or
rejections with the appropriate information to allow CSAS to ensure the patients'
cervical screening records are updated and they are recalled at the correct interval.

CSPB Name Colposcopy Clinic Name Latest Form Submission Month of List Review Date Submission Type
North Central Bamet Hospital 19/01/2026 MNovember 2025 24/02/2026 NHSE Word Document
Chase Farm Hospital 23/02/2026 January 2026 24/02/2026 MNHSE Word Document
North Middlesex University Hospital 13/02/2026 Up to 13/02/2026 24/02/2026 MNHSE Word Document
University College London Hospital 30/12/2026 October 2025 24/02/2026 NHSE Word Document
Whittington Hospital 05/12/2025 Up to 26/11/2025 24/02/2026 Excel 1 Tab Spreadsheet
Rovyal Free London 28/01/2026 Up to 22/12/2025 24/02/2026 Excel 1 Tab Spreadsheet
North East Homerton University Hospital 02/02/2026 December 2025 24/02/2026 MNHSE Word Document
Newham University Hospital 23/02/2026 January 2026 24/02/2026 MNHSE Word Document
The Royal Londen Hospital 04/02/2026 Up to 09/01/2026 24/02/2026 Excel 1 Tab Spreadsheet
Whipps Cross University Hospital 17/01/2026 November 2025 24/02/2026 Excel 1 Tab Spreadsheet
Queen's Hospital 04/02/2026 December 2025 24/02/2026 NHSE Word Document
North West Chelsea and Westminster Hospital 29/01/2026 December 2025 24/02/2026 MNHSE Word Document
Hillingdon Hospital 24/02/2026 December 2025 24/02/2026 Excel 1 Tab Spreadsheet
Northwick Park Hospital 13/02/2026 December 2025 24/02/2026 Excel 1 Tab Spreadsheet
St Mary's Hospital Imperial College Healthcare 30/01/2026 December 2025 24/02/2026 NHSE Word Document
West Middlesex University Hospital 07/01/2026 Up to 18/12/2025 24/02/2026 NHSE Word Document
Ealing Hospital (Colp) 28/01/2026 December 2025 24/02/2026 Excel 1 Tab Spreadsheet
South East Guy's & St Thomas' Hospital 29/01/2026 MNovember 2025 24/02/2026 MNHSE Word Document
Orpington Hospital 19/01/2026 Movember 2025 24/02/2026 MNHSE Word Document
Queen Elizabeth Hospital Woolwich 29/01/2026 December 2025 24/02/2026 NHSE Word Document
University Hospital Lewisham 3112/2025 MNovember 2025 24/02/2026 NHSE Word Document
King's College Hospital 13/02/2026 December 2025 24/02/2026 MNHSE Word Document
South West Croydon University Hospital 08/01/2026 MNovember 2025 24/02/2026 Alternative Word Document
St Georges Hospital 17/02/2026 December 2025 24/02/2026 Excel 1 Tab Spreadsheet
ST Helier Hospital COLP 17/02/2026 December 2025 24/02/2026 Excel Multi Tab Spreadsheet
Kingston Hospital 09/02/2026 MNovember 2025 24/02/2026 Excel 1 Tab Spreadsheet
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