
Pathway owner/author: Dilys Defontaine, Specialist Paediatric Continence Nurse 0-19yrs Waltham Forest

Children and young people – Containment Product NELFT Pathway for Tier 1 

Universal 0-19yrs service and Special School Nursing Teams (Waltham Forest)
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Complete CH&YP Bowel and Bladder 

Assessment

Child identified as requiring products and is 

assessed as being unable to toilet train by 5th 

birthday or within six months of 

assessment. 

Refer to Toilet Training PathwayNo

Yes

Complete the NELFT Product (form 4)

A sample of product must be ordered and 

trialled before requesting a full order to avoid a 

returned delivery.

Attends samples can be ordered using their 

portal https://www.attends.co.uk/free-sample

 it to (only requesting products listed on RIO 

bowel and bladder paediatric formulary 

section)

Samples to be held by the school nursing 

teams at base. Universal teams will have to 

request via ATTENDs rep 

sandie.may@attindas.com 

An email receipt of the request from Home Delivery will be delivered to paedcontinence@nelft.nhs.uk

Home Delivery (NHS Supplies)

The assessment will be reviewed and if satisfactory will then be set up by NHS Supply Chain 

If any of the assessment is unsatisfactory Home Delivery will return paperwork to the assessor via 

paedcontinence@nelft.nhs.uk 

NHS Supply Chain

The product request will be processed, and a patient account will be set up. They will then contact the 

parent/carer to arrange delivery and then delivery will take place.

Families use ‘call back system’ to NHS Supply Chain to activate next delivery (on a 12-week basis only), 0800 

030 4466 ( school nurse team to provide families with the home delivery explanation letter when doing the 

assessment) 

If concerns arise or changes are needed, 

parent to contact the assessing nurse initially.

Child to be reviewed at least every 6 monthly/ 

annually alongside Change in provision 

Assessment form 4 

Please allow up to 3 weeks (15 working days) for delivery of products following NHS Supply Chain’s 

processing of requests. Should the patient not hear from NHS Supply Chain by then, 

school nursing team to please contact the service to check progress.

https://www.attends.co.uk/free-sample
https://www.attends.co.uk/free-sample
https://www.attends.co.uk/free-sample
mailto:sandie.may@attindas.com
mailto:paedcontinence@nelft.nhs.uk
mailto:paedcontinence@nelft.nhs.uk


Pathway owner/author: Dilys Defontaine, Specialist Paediatric Continence Nurse 0-19yrs Waltham Forest

Children and young people – toilet training NELFT Pathway (Tier 1 WF Universal 

0-19yrs services/ Special school nursing Teams/GPs)
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The families of all children who are 

identified as having any form of learning 

disability, or who are suspected of having 

any disability or condition that may have an 

impact on toilet training, must be offered 

support in the first year of life, or as soon 

as the disability or condition is recognised. 

GPs to refer to universal health team/ 

special school nursing team for further 

assessment and support before 

consideration of provision of NHS 

containment products (toilet training 

skills must be assessed first and 

trialled for minimum of 6 months).

To aid with assessment ask parents/carers to 

complete Bladder and Bowel Baseline Chart 

prior to assessment.

Are there any symptoms suggestive of 

constipation?
Refer to Constipation Pathway

No

Yes

Provide fluid, diet, and toileting advice plus 

support around skills for toilet training.

Consider UTI if concerns arise and refer to GP 

for diagnosis/treatment.

Does the child have significant learning and/or 

physical disabilities?

Continue to provide fluid, diet, and toileting 

advice plus support around skills for toilet 

training and review (utilise resources from 

ERIC.org.uk for parents) and signpost to 

children's centres via Henry/early years 

team(WF) who offer toilet training workshops 

for parents. Use level B&B resource pack

No

Yes

Refer to Containment Provision Pathway 

(the provision of containment products 

starts from a child’s 5th Birthday only after 

evidenced, supported 6 - month trial of 

toilet training attempted first.

No

Yes

Assessment indicates ability to toilet train or potential to have a trial of toilet training.

All children should have a trial of toilet training for a minimum of 6 months before consideration for provision 

of a suitable containment product to support continence issues.

 (Guidance for the provision of continence containment products to children and young people). 

(A consensus document 2021) 

Complete CH&YP Bowel and bladder 

assessment. 

 After 4th review any positive progress?

https://eric.org.uk/


Pathway owner/author: Dilys Defontaine, Specialist Paediatric Continence Nurse 0-19yrs Waltham Forest

Children and young people – daytime wetting NELFT Pathways

(Tier 1 0-19 Universal health teams/special school Nurse health teams 

and GPs Waltham Forest)
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Child aged 4 years and over regularly 

experiencing daytime 

wetting/urgency/frequency.

Refer to Toilet Training Pathway.

Are there any symptoms suggestive of 

constipation?
Refer to Constipation Pathway.

No

Yes

Are there any symptoms/concerns of UTI? GP for diagnosis and treatment if required.

Yes

No

Yes

Complete C&YP Bowel and Bladder 

Assessment Form 

Provide initial advice regarding fluid/toileting 

routines etc. Refer to level 1 rescores pack & 

Utilise ERIC.org.uk resources to give to 

parents/carers.

Review 4 weekly for 3 Months and assess 

progress.

Is there any improvement?

Continue to review and advise regularly until 

symptoms resolve. Refer to Specialist 

Paediatric Continence Nurse Service (Tier 2) 

if no improvement in 3 months or if concerns 

arise.

Yes

Complete the Waltham Forest Specialist Paediatric Continence Nurse Service (Tier 2) Referral Form 

All sections in Part 3B must be completed along with all other sections, written evidence of 

interventions/advice given at Tier one and impact on the continence issue. Alongside baseline bladder 

and bowel charts attached.   

Referrals will be declined if not completed fully. 

No

Yes

Complete bladder and bowel 

bassline charts 

NELFT Product Requirement Form Continence Advisory Service Children and Young People V5.docx
NELFT Product Requirement Form Continence Advisory Service Children and Young People V5.docx
https://eric.org.uk/
NEW PCN Blank Referral Form.docx
NEW PCN Blank Referral Form.docx


Pathway owner/author: Dilys Defontaine, Specialist Paediatric Continence Nurse 0-19yrs Waltham Forest

Children and young people – nighttime wetting NELFT Pathway (Tier 1 Universal 

5-19yrs Health Teams/Special school nursing Teams/GPs Waltham Forest)
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Child aged 5 years and over regularly wetting 2 

or more times per week.

Are there any symptoms suggestive of 

constipation?
Refer to Constipation Pathway

No

Is there any daytime wetting? Refer to Daytime Wetting Pathway

Yes

No

Yes

Complete C&YP Bowel and Bladder Assessment Form 

Provide initial advice regarding fluid/toileting routines etc. Refer to 

level 1 rescores pack & 

Utilise ERIC.org.uk resources. Bed wetting advice sheets to 

given to parents/carers.

Review in 4 weekly for 3 months and assess 

progress.

Is there any improvement?

Continue to review and advise regularly until 

symptoms resolve. Refer to Specialist 

Paediatric Continence Nurse Service (Tier 2) 

if no improvement in 3 months or if concerns 

arise.

Yes

No

Yes

Complete the Waltham Forest Specialist Paediatric Continence Nurse Service (Tier 2) Referral 

Form 

All sections in Part 3B must be completed along with all other sections, written evidence of 

interventions/advice given at Tier one and impact on the continence issue. Alongside baseline 

bladder and bowel charts attached.   

Referrals will be declined if not completed fully. 

NEW PCN Blank Referral Form.docx
NEW PCN Blank Referral Form.docx
NEW PCN Blank Referral Form.docx


Pathway owner/author: Dilys Defontaine, Specialist Paediatric Continence Nurse 0-19yrs Waltham Forest

Children and young people – constipation/soiling NELFT Pathway (Tier 1- 

0-19yrs Universal Health teams/Special school Nursing Teams/GPs Waltham 

Forest )
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• Mild Constipation

• Short History

• Nil Soiling

Yes

• Severe Constipation

• Overflow Soiling

Refer child to Specialist Paediatric 

Continence Nurse Service (Tier 2). 

Complete the Waltham Forest Specialist 

Paediatric Continence Referral form 

(GP involvement initially for laxatives whilst 

child awaits appointment).

Yes

• Suspected Pathology

• Safeguarding Concerns

• Liaise/Refer to GP/Hospital Specialist as 

appropriate (i.e. Paediatrician).

• Follow Local Safeguarding Protocol

Yes

• Significant Emotional/Behavioural 

Concerns

• Liaise with mental health/behavioural 

specialists for advice/referral.

• Consider liaison with GP for laxatives if 

appropriate

Yes

Consider liaison with GP/ GPs to assess 

and prescribe for short term laxatives – 

provide initial advice regarding fluid 

intake/diet/toileting routines etc. and review 

regularly. Utilise ERIC.org.uk 

resources/NHS England- National 

Clinical Constipation pathway for 

primary care for children 2024.

Progress

Continue and 

review regularly 

until resolved or 

manageable.

Nil Progress

Complete the 

Waltham Forest 

Specialist 

Paediatric 

Continence 

Referral form 

NEW PCN Blank Referral Form.docx
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