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CSAS News 

 

 
Invitations 

A total of 543,840 invitations 
communications were sent in 
December 2025 compared to 369,049 
sent in November 2025. An increase of 
174,791. Of the total invitation and 
reminder communications sent, 
invitations accounted for 64.32%. 

 

https://outlook.office.com/mail/inbox/id/AAkALgAAAAAAHYQDEapmEc2byACqAC%2FEWg0Aozl0me8KTUCI9yoaMiQR0QAFEskvJgAA#x_link_1
https://outlook.office.com/mail/inbox/id/AAkALgAAAAAAHYQDEapmEc2byACqAC%2FEWg0Aozl0me8KTUCI9yoaMiQR0QAFEskvJgAA#x_link_2
https://outlook.office.com/mail/inbox/id/AAkALgAAAAAAHYQDEapmEc2byACqAC%2FEWg0Aozl0me8KTUCI9yoaMiQR0QAFEskvJgAA#x_link_3
https://outlook.office.com/mail/inbox/id/AAkALgAAAAAAHYQDEapmEc2byACqAC%2FEWg0Aozl0me8KTUCI9yoaMiQR0QAFEskvJgAA#x_link_4
https://outlook.office.com/mail/inbox/id/AAkALgAAAAAAHYQDEapmEc2byACqAC%2FEWg0Aozl0me8KTUCI9yoaMiQR0QAFEskvJgAA#x_link_5


Reminders 

December 2025 saw 301,718 reminder 
communications sent. This was an 
increase of 22,512 on the previous 
month. Reminders accounted for 
35.68% of the total invitation and 
reminder communications sent in December. 

  

 

 
Results-Normal 

The number of normal results 
communications sent out in December 
2025 decreased by 24,846 on November's 
figure to 219,229. Normal results 
communications accounted for 19.90% of 
all communications sent in December 
2025. 

  

Results-Abnormal 

CSAS sent a total of 13,171 abnormal result 
communications in the month of December 
2025. Abnormal results communications 
account for 5.67% of all results 
communications and 1.20% of all 
communications sent in December 2025. 

  

 

 

 

 
Digitalisation of Cervical Screening 
Communications 

Abnormal results continue to be the only 
communication not sent via the NHS App. 
In December 2025 the uptake figures are 
as follows; 

NHS App: 37.06% 



SMS: 27.11% 

Letter: 35.78% 

 

Information / Update 

Message for GP Practice Colleagues 

Following an audit on patients who have been removed from the Cervical Screening 
Programme in error, it was identified that there has been an increase in ceasing 
errors occurring via the CSMS Prior Notification List (PNL)/Non-Responder 
electronic submissions, predominantly for the reason of 'No cervix'. 

Please can GP practice colleagues ensure they validate their cease submissions to 
reduce the risk of errors, which could result in patients being permanently removed 
from the Cervical Screening Programme inappropriately. 

313 patients have been reinstated following the last audit in June 2025. The 
following methods were used to cease the patients inappropriately: 

• 26% - Ad-hoc cease request forms submitted to CSAS 

• 71% - Cease requests submitted electronically via the Prior Notification 
Lists and Non-Responder Lists within the Cervical Screening Management 
System (CSMS) 

• The remaining 3% were linked to an incorrect date of birth recorded on the 
Spine, which automatically ceased the patients' recalls due to age 

  

 

Manual Matching Figures 

Below are the manual matching figures for December 2025 relating to: 

• London Laboratory 

• National 

‘Non hits’ are where participants details do not match an active record within CSMS 
. 



The sample taker is responsible for making sure that the sample and request 
submitted relate to the correct person. It is essential that the sample taker 
checks with the individual that: 

• their details on the downloaded request form are correct 

• their correspondence address is current 

• the personal details relate to them and are correct (such as their full 
name and date of birth) 

If the address is not current, an address amendment should be submitted, via 
the GP links by the practice, of the new details as soon as possible. This will 
prevent downloaded results from laboratories being rejected or 
correspondence sent to the wrong address. 

The sample taker is responsible for making sure that the person is contactable 
so they can be advised of any further tests or investigations needed following 
screening. 

Please see the following link for more information: 

Guidance for acceptance of cervical screening samples in laboratories and 
pathways, roles and responsibilities - GOV.UK (www.gov.uk) 

  

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Fcervical-screening-accepting-samples-in-laboratories%252Fguidance-for-acceptance-of-cervical-screening-samples-in-laboratories-and-pathways-roles-and-responsibilities%2523specimen%2F1%2F0100019c04e5ecd2-19fbbc9c-5e1d-4ef6-af0c-7112e5fc8c70-000000%2FsJZYcjPBZScBUl6FfcqkgCvA1ExJHA6yDbTVD2_NZJQ%3D442&data=05%7C02%7Ccarmen.martos-ordonez%40nhs.net%7Caddf77d9e50848dbdbda08de5e754de5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639052055092090997%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pNQWvOfd5OEwiyG7KKjAjEjoY2bvG08ZLOIoa7d8SQ4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Fcervical-screening-accepting-samples-in-laboratories%252Fguidance-for-acceptance-of-cervical-screening-samples-in-laboratories-and-pathways-roles-and-responsibilities%2523specimen%2F1%2F0100019c04e5ecd2-19fbbc9c-5e1d-4ef6-af0c-7112e5fc8c70-000000%2FsJZYcjPBZScBUl6FfcqkgCvA1ExJHA6yDbTVD2_NZJQ%3D442&data=05%7C02%7Ccarmen.martos-ordonez%40nhs.net%7Caddf77d9e50848dbdbda08de5e754de5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639052055092090997%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pNQWvOfd5OEwiyG7KKjAjEjoY2bvG08ZLOIoa7d8SQ4%3D&reserved=0


 

 

CSAS Incident Management 

The figures in the table are at national level.  

Please refer to the below table listing the key themes of incidents received into 
CSAS. 

 

 



Colposcopy Clinics - Discharge Lists 

CSAS review every colposcopy clinic on a regular basis and all clinics now submit 
discharge lists via the CSAS on-line process in either word or excel format. 

The table below shows all colposcopy clinics within your area. It includes the date 
CSAS received the most recent discharge list, and also the month the data relates 
to. 

Please can we remind Colposcopy Clinics to respond to CSAS' email queries or 
rejections with the appropriate information to allow CSAS to ensure the patients' 
cervical screening records are updated and they are recalled at the correct interval. 

 

 

 

Contact us 

Team: Engagement Team 

Email: csas.engagement@nhs.net 

Web: www.csas.nhs.uk 

 

mailto:csas.engagement@nhs.net
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fcsas.nhs.uk%252F%2F1%2F0100019c04e5ecd2-19fbbc9c-5e1d-4ef6-af0c-7112e5fc8c70-000000%2FhfjNE04PoWZcWq-GaOs2-4vS3sIzpxLYSruGsghgfOc%3D442&data=05%7C02%7Ccarmen.martos-ordonez%40nhs.net%7Caddf77d9e50848dbdbda08de5e754de5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639052055092122573%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sVLGrmHKjCnstWelGi7VnjtGYWE08OvRNn5aFsHPUbs%3D&reserved=0


 

  

 

Stay Connected with NHS North of England Commissioning Support Unit: 

          

 

  

 

  

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fen-gb.facebook.com%252Fnhsnecs%252F%2F1%2F0100019c04e5ecd2-19fbbc9c-5e1d-4ef6-af0c-7112e5fc8c70-000000%2FCzfIEPTGFl9cyhFGgTZir-0OftHKVeLDLoPO_KjaS2M%3D442&data=05%7C02%7Ccarmen.martos-ordonez%40nhs.net%7Caddf77d9e50848dbdbda08de5e754de5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639052055092140394%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BNmQk83yQUdSPQ8oLmuhSg7%2FK1vzb6uypthdAAN%2F0oE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Ftwitter.com%252FNHSnecs%2F1%2F0100019c04e5ecd2-19fbbc9c-5e1d-4ef6-af0c-7112e5fc8c70-000000%2Fye-AllkeaA6RQnZlYldNqPFt3BmqAzvUoliKpPBdDms%3D442&data=05%7C02%7Ccarmen.martos-ordonez%40nhs.net%7Caddf77d9e50848dbdbda08de5e754de5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639052055092158428%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jug7QuuQsgg0aH9oTTYrDZA7m9pDqm%2FeUVcYa4fkNEY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fuk.linkedin.com%252Fcompany%252Fnorth-of-england-commissioning-support%2F1%2F0100019c04e5ecd2-19fbbc9c-5e1d-4ef6-af0c-7112e5fc8c70-000000%2FuGKRzoAjOFCbsNGmGjvAJ44ezmaopbLT_CLtpafAvv4%3D442&data=05%7C02%7Ccarmen.martos-ordonez%40nhs.net%7Caddf77d9e50848dbdbda08de5e754de5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639052055092175798%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cfqGoiCVZPqQF3UZYS9uiY0yetLYhCQ%2BZvl0PF%2FGXvc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttp%3A%252F%252Fwww.granicus.com%2F1%2F0100019c04e5ecd2-19fbbc9c-5e1d-4ef6-af0c-7112e5fc8c70-000000%2F2fPse63Do2sBaDQo9S3m-8ZV8wIyPPeTLbv4NbbRTv4%3D442&data=05%7C02%7Ccarmen.martos-ordonez%40nhs.net%7Caddf77d9e50848dbdbda08de5e754de5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639052055092192125%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OR0R%2F6vnnPsh62ukNYMMwUZR5R2zduGEuHvXgELllF4%3D&reserved=0

