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Registration Authority Newsletter - December 2025  

Position assignment expiry issue
The Issue was reported back in February 2025 when multiple sites reported multiple users experiencing a loss of access to services that require certain roles when using their smartcard to authenticate. NHSE stated the issue has now been resolved and no further action is required. However, more users have reported the issue lately. Kindly check your clinicians (especially) haven’t lost access and report any loss of access to the RA team for prompt re-activation.

Series 4, 5 and 6 smartcards are due to be deprecated
There are still about 53 actively used old series smartcard. Please log a call to replace these older series smartcards as soon as possible. Contact the NEL ICB Registration Authority by email - itservicedesk.nelicb@nhs.net (stating the smartcard information, your email and a return address) to order a replacement smartcard.    

How to check if your smartcard needs to be replaced  
All smartcard users are required to check their smartcard serial number (first two digits- at the back of the smartcard); any card that does not start with serial number 08 or 09 would need to be replaced.  See further guidance about Identifying older cards @ https://digital.nhs.uk/services/careidentity-service/latest-news/revised-dates-for-the-phasing-out-of-smartcard-series-4-5-and-6 

Software and hardware retirement [Managed inhouse for all NEL ICB IT supported sites]
NHSE is now taking steps to permanently block the use of retired Care Identity Service software from the NHS estate. This is as part of our ongoing focus on cyber resilience and security, In line with the current Warranted Environment Specification that defines environments and applications that are supported by the NHS England Identity and Access Management team.
If you are authenticating using any of the software or hardware listed below from the dates listed, authentication will fail and you will no longer be able to log in.
Retired Identity Agent versions
The following versions of Identity Agent will be blocked from authentication on 31 March 2026:
· BT Identity Agent v13
· NHS Digital v1 & NHS Digital v2
· 2.1.2.16		
· 2.2.1.0
· 2.2.2.0
· 2.2.3.7
· 2.2.3.9
· 2.3.0.0
· 2.3.2.0
· 2.4.5.0
· 2.4.6.0
Retired smartcards

	Smartcard version
	Authentication block date
	Certificate renewal blocked
	Self-service and RA unlock blocked

	Series 4 (Gemplus), Series 5 (JCOP41) and Series 6 (JCOP 41)
	31 March 2026
	Q4 2025
	Q4 2025



New Advice and Guidance Enhanced Service:  
The service went live on 30 April , so responsible practice staff have access to the enhanced reporting on the NHS e-Referral Service (e-RS). RA has created a new Information analyst position in all GP practices and assigned smartcard access to relevant staff. Practice managers are advised to log the position request via IT service desk.  
  
Moving from CIS1 Identity Agent to CIS2 Smartcard Connect  
NHS CIS1 Identity Agent will no longer be supported from February 2027, and all organisations will need to use NHS CIS2 Smartcard Connect from that date. As of November 2024, there are no planned or anticipated additional functionality or fixes to any of the NHS CIS1 Identity Agent versions currently supported.   
The following NHS Identity Agent versions (including all previous versions) are deprecated, meaning they will no longer be supported and are expected to be retired from February 2027:  
· v2.4.5.0    
· v2.4.6.0  

More info @ Moving from CIS1 Identity Agent to CIS2 Smartcard Connect - NHS England Digital

Ray Adeniyi , RA Manager – NHS North East London   
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