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What local knowledge do I need to safeguard my patients in Newham?

	ESSENTIAL LOCAL SAFEGUARDING KNOWLEDGE

	Key people
	

	Who is the safeguarding lead within my practice/organisation?
How do I contact them?
	

	Who is the Caldicott guardian within my practice/organisation?
How do I contact them?
	

	Who can I ask for safeguarding advice in my practice/organisation and local area and how do I contact them?
	Practice safeguarding lead, line manager, or duty doctor.
Newham-wide advice:
- Named GP Children: emmatukmachi@nhs.net
- Named GP Adults: sabeena.pheerunggee@nhs.net emmatukmachi@nhs.net
- Designated Nurse: j.squires@nhs.net

	Who can I contact for safeguarding advice when it is out of hours?
	MASH out of hours: 020 8430 2000

	Who can I contact for safeguarding advice in an emergency?
	MASH urgent: 020 3373 4600 (office hours), 020 8430 2000 (out of hours)
emergency call 999

	Safeguarding policies
	

	Where can I find my practice/organisation’s safeguarding policies?
	

	Safeguarding referral processes
	

	How do I make a child safeguarding referral?
	Call MASH: 020 3373 4600 (office hours), 020 8430 2000 (out of hours)
Complete MASH referral form within 48 hours.
MASH Portal: https://azcareportallive.newham.gov.uk/aztriageportal/jsp_mash/admin/login.jsp

	What is the phone number for social care when I need to make an urgent child safeguarding referral or need urgent safeguarding advice?
	MASH: 020 3373 4600 (office hours), 020 8430 2000 (out of hours)

	Where can I find the child safeguarding referral form?
	MASH Portal: https://azcareportallive.newham.gov.uk/aztriageportal/jsp_mash/admin/login.jsp

	How do I make an adult safeguarding referral?
	Phone: 020 3373 0440
Email: ASCsafeguardingconcerns@newham.gov.uk
Online: https://www.newham.gov.uk/health-adult-social-care/contacting-adult-social-care

	What is the phone number for social care when I need to make an urgent adult safeguarding referral or need urgent safeguarding advice?
	Phone: 020 3373 0440

	Where can I find the adult safeguarding referral form?
	https://www.newham.gov.uk/health-adult-social-care/contacting-adult-social-care

	Domestic abuse
	

	Who are my local domestic abuse agency and how can they be contacted?
	Hestia (Newham Domestic Abuse and Sexual Violence Services):
Phone: 0808 196 1482
Email: infonewham.DSV@hestia.org 
Support: https://www.newham.gov.uk/health-adult-social-care/domestic-violence-support/3

	How do I make a referral to MARAC (Multi-agency Risk Assessment Conference for high-risk domestic abuse)?
	Complete MARAC Referral Form: Newham_Marac_Referral_Form.docx
Attach DASH risk checklist - Guidance: https://safelives.org.uk/resources-library/marac-referral-criteria-and-form/
InfoNewham.DSV@hestia.org

	Escalation of safeguarding concerns
	

	How do I escalate a safeguarding concern when I am not satisfied with the multi-agency response to safeguarding concerns?
	For children – first go to your named GP’s – sabeena.pheerunggee@nhs.net emmatukmachi@nhs.net
Newham SCP escalation policy

	Local safeguarding updates
	

	Where, and how, can I access a local annual safeguarding update?
	Annual updates will be provided by NEL ICB safeguarding team via the Named GP

	Allegations about staff/people in a position of trust
	

	What do I need to do if there is an allegation of abuse by a staff member/colleague/person in a position of trust?
	Contact LADO:
Email: LADO@newham.gov.uk
Phone: 0207 364 0677
Follow internal HR and safeguarding procedures.



	
image1.png
RC Royal College of
GP General Practitioners




