Child H – Learning from Local safeguarding practice reviews September 2025 
Case Outline
Child H was a child with a life-long health condition who died suddenly and unexpectedly. The post-mortem linked the cause of death to their health condition and poor control of this. However, the Coroner’s Inquest has yet to take place, and the post-mortem finding has been challenged by the Barts Health NHS Trust who were treating H. At the time of their death, H was living with extended family in Newham. The living conditions at the family home were very poor, with evidence of hoarding, pest infestation, and dirt/grime everywhere. The other children in the house were removed by the Metropolitan Police, and the adults were arrested on suspicion of child neglect. The Metropolitan Police confirmed that there is insufficient evidence to seek criminal charges for family members in relation to the causation of the death, but the state of the house warranted child neglect charges. 
Specific Learning for GPs
1. Management of Health Conditions: GP intervention – consider referral to early help Children with serious health conditions that, if not properly controlled, can be fatal, should be considered for and offered support in accordance with local guidance. Information on the website should be explained to families to ensure that there are no potential barriers to them accessing or understanding information. 
2. Family Involvement in Health Care Plans: For children with serious health conditions, consideration should be given to which family members will be involved in delivering the Health Care Plan, and each member should be provided with appropriate training to ensure competency .
3. Bereavement Support: H and their family suffered significant losses with the death of close family members and did not access bereavement support services. Information on local bereavement services is now available on the council and Newham Safeguarding Children Partnership websites. -  Please see attached bereavement information below. 
4. Home Environment: When neglect is suspected consider the impact this may be having on the home environment. 
5. Holistic Approach: To promote a holistic approach in working with children with serious health conditions, the use of the Headsss assessment tool should be incorporated into their annual health review .
6. Intersectionality and Anti-Discriminatory Practice: The Newham Safeguarding Children Partnership should seek assurance from partners about how they are ensuring that their practice is anti-discriminatory and how intersectionality is embedded in their agency training .


Child bereavement resources in Newham  – 
🧒 Bereavement Support Resources for Children & Young People
	Service
	Description
	Contact / Access

	Child Bereavement UK
	Supports children, young people, parents, and families when a child grieves or dies. Offers helpline, live chat, and email support.
	📞 0800 02 888 40
📧 helpline@childbereavementuk.org / londonsupport@childbereavementuk.org
🌐 https://www.childbereavementuk.org
📘 https://www.childbereavementuk.org/information-how-children-grieve

	Samaritans (Education Team)
	Offers postvention services, lesson plans, and talks for schools and youth settings.
	📘 https://www.samaritans.org/how-we-can-help/schools/contact-samaritans-education-team/
🌐 https://www.samaritans.org/how-we-can-help/schools/

	Winston’s Wish
	National charity supporting children after the death of a parent or sibling. Offers helpline and email support.
	📞 08088 020 021
📧 ask@winstonswish.org
🌐 https://www.winstonswish.org

	Apart of Me (App)
	A therapeutic mobile game for ages 12+ to help cope with the death of a loved one.
	🌐 https://www.apartofme.app/

	PSHE Association
	Provides lesson plans on change, loss, and grief for schools.
	🌐 https://pshe-association.org.uk/news/teaching-about-change-loss-and-grief

	MindEd
	Free e-learning on mental health for professionals, parents, and young people.
	🌐 https://www.minded.org.uk/register
🌐 https://mindedforfamilies.org.uk/

	Anna Freud Centre
	Offers training and resources on child mental health, including bereavement.
	🌐 https://www.annafreud.org/on-my-mind/dealing-with-loss-and-bereavement/
🌐 https://www.annafreud.org/schools-and-colleges/resources/



(6) The HEADSS assessment – 
Lightning Learning: HEEADSSS Assessment — EM3
