Join our Learning Sessions: m

Embedding the People Promise in General Practice

England

Whether you're new to this work or already beginning to embed the People Promise, these
sessions offer an opportunity to learn, gain expert guidance, and connect with others to
share experiences and best practice. Register below. Partof the

Find more information, and recordings of past workshops, on NHS Futures. eof)/e, Bomrd‘e,

Registration
Session overview Link Time

ECEL T RCRTEETY | earn how Freedom to Speak Up contributes to
Up - Driving creating safe, supportive environments across

(oIT[L(V] 1N T - the NHS. Explores its connection to the People  Register 21/10/2025 1123:%%_
e Mo nite ks Promise, and how fostering openness can :
(eI N il strengthen team culture.
Join us to discover how flexible working can
FEERNLI 8 support productivity, retention, and staff 12:00-
in General wellbeing in General Practice. Using case Register 29/10/2025 13'.00
Practice studies and examples, this session highlighting :
its benefits for staff, teams and organisations.
Getting Started This session introduces a practical approach to 12:00-
with Evaluation evaluat{on, with a focu§ on making it relevant, Register 05/11/2025 13:00
proportionate, and achievable.
Creating a Culture o )
of Kindness: Explore how civility, kindness and respect can 12:00-
Culture, Civilit.y & shape workplace culture and help create Register 12/11/2025 13':00
environments where everyone feels valued.
Respect
Discover how great customer care can
The People strengthen relationships in General Practice. 12:00-
LT IEEEL B This session links excellent service to Register 19/11/2025 13'.00
(oI e 11 0 o1 - 0 the People Promise, showing how it enhances :
both patient and staff experiences.
Health and This webinar shares practical guidance,
Wellbeing in evidence-informed tools, and training to help . 12:00-
el general practice staff support their own Register  2/12/2025 13:00

wellbeing and foster healthier team cultures.

ERETC G ELIELE This session introduces the Management and
Leadershi Leadership Framework, including the National 00
o i i Regi 10/12/2025 12:00
Developmentin Induction, Standards, and Competencies for egister 13:00
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https://www.england.nhs.uk/our-nhs-people/online-version/lfaop/our-nhs-people-promise/
https://future.nhs.uk/retention/view?objectID=63398768
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.events.england.nhs.uk%2Fevents%2Ffreedom-to-speak-up-learning-session&data=05%7C02%7Camy.davidson9%40nhs.net%7Cc98b029719114536298008ddf5ddba82%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638937055052641207%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9dT636iyrnkjaIK92NgVWSP9x0uXf4pr6Heu3rM7Q8o%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.events.england.nhs.uk%2Fevents%2Fflexible-working-in-general-practice-learning-session&data=05%7C02%7Camy.davidson9%40nhs.net%7Cc98b029719114536298008ddf5ddba82%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638937055052664951%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oD0FCdPaeY7aoRFEry%2F7gZMD3XDHXIRIE8JRs0v7IPM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.events.england.nhs.uk%2Fevents%2Fevaluation-session-for-general-practice&data=05%7C02%7Camy.davidson9%40nhs.net%7Cc98b029719114536298008ddf5ddba82%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638937055052688921%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QuZFCmID2OsGWqdANumV4xQF%2BHQG0adM09rSQ3kIDOk%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.events.england.nhs.uk%2Fevents%2Fculture-and-civility-respect-learning-session-people-promise&data=05%7C02%7Camy.davidson9%40nhs.net%7Cc98b029719114536298008ddf5ddba82%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638937055052712220%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8mHurFIxOqL%2F8uhfa2S3GT7joqdMfOb%2F32BC%2BPH2J1Q%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.events.england.nhs.uk%2Fevents%2Fpeople-promise-nhse-customer-care-learning-session&data=05%7C02%7Camy.davidson9%40nhs.net%7Cc98b029719114536298008ddf5ddba82%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638937055052736164%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BAaAeHVnndWjfHxKXnckI2Fl4lgrOzbK%2B44qec0MtWo%3D&reserved=0
https://www.events.england.nhs.uk/events/health-and-wellbeing-general-practice-learning-session
https://www.events.england.nhs.uk/events/management-and-leadership-development-in-general-practice
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