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Dear Practitioners,
I would like to introduce myself as the new Specialist Paediatric Continence Nurse in Waltham Forest, I have taken over early this year due the pervious nurse retiring. I would like to share and update you on the new pathways and information for the Specialist Paediatric Continence Service (Tier 2).
I am writing to you, being mindful that we are all very busy and have many pressures to manage when delivering health care currently, for you to allow yourself some time to read this information for your continued learning and development practice, for the best outcomes for the children and families in relation to managing continence issues and the expectations of advice/support to begin before considering a referral to Tier 2 Specialist bowel and bladder paediatric continence service. I would like to highlight that the service only runs Monday – Wednesday, and currently has a year wait time for initial appointment (which we aim to reduce), therefore if a referral is accepted, I will often write back to you asking you to refer to paediatrics for further investigations/reviews to avoid further risk of children’s health wile they are waiting. 
In line with current NICE guidelines/ national bowel and bladder guidance and best practice, I have updated the Tier 1 (Universal 0-19yrs service / GP’s) pathways for constipation/ soiling/ bedwetting/ day wetting/ toilet training (for children with additional needs) and provision of containment product when continence cannot be achieved. 
Please see attached each pathway for your guidance when a child/young person presents with a continence concern.
PLEASE NOTE – Provision of containment products has changed – offer starts from 5th birthday, only after there is evidence of a minimum of 3-6 months of attempted toilet training, or clear evidence that a child/ YP is not going to be able to be successfully toilet trained due to neuropathic bowel/ bladder.
The provision of containment products is seen as a good will gesture from the NHS and is limited to 4 products per 24hrs, based on the child/YP’s continence issue and capacity for toilet training. The focus is to encourage parents/carers to be ambitious for their children to become toilet trained. Containment products are a barrier to attaining this skill. This not just a ‘free’ provision.
Assessment for possible provision of containment products falls under the remit of Tier 1 universal health teams and not the specialist paediatric continence service. 
The expectation is that GP’s do an initial assessment of a child/young person, treating any symptoms of constipation/soiling/ urine infections/ other medical issues identified in the first instance as the guidelines state.
There is also an expectation that GP’s to consider referrals as deemed appropriate and in agreement with parents/carers for these children/ young people to the universal health teams 0-19yrs (health visiting team for under 5yrs/ 5-19yrs school health teams) in the first instance for advice on support e.g. drinking well enough in the day and liaising with schools to support this/toileting avoidance/ continence withholding behaviours/ advice and guidance on skills for toilet training/ general behavioural management/diet, fluid and exercise advice/ assessment for provision of containment products when toilet training is not going to be achievable. 
I have also provided key resources that can be printed and saved/ made available in the general GP practice waiting areas, to be given at the end of consultations for parents/carers/children and young people to follow as Tier 1 advice/ management and possible resolution of the continence issue without requiring further medical intervention. 
I have provided the email addresses for these teams for you:
Mainstream School Nursing: Tower Hamlets 0-19 children’s services: thgpcg.wf0-19SPA1@nhs.net.
Special School Nursing team: NELFT (Require a referral form to be completed): wfspecialschoolnursing@nelft.nhs.uk
Referral process to Tier 2 Specialist Paediatric Continence Service
Referrals to the Specialist Paediatric Continence Service, using form (attached) must have all boxes completed, Tier 1 intervention information and have completed evidence 3days bladder and bowel charts. 
Information to include in a referral:
· Correct contact details for the parent/carers as most contacts start with a telephone consultation.
· Consent to share and provide an email address for parents/carers as we aim to be a paper light service, and parents often ask us for information via email instead of post. 
· How often is the continence issue happening.
· What Tier 1 interventions have already been tried – fully complied with by the family.
· Information about the child’s general behaviour/ social/ emotional/ physical health.
· Any interventions from other services to ensure we are communicating effectively with Teams involved with families.
· What investigations have been done e.g. blood tests/urine tests/ bladder scans/ x-rays etc and the conclusions – related to the continence issue.
· Any medications already tried- e.g. macrogols for constipation/soiling (overflow) desmopressin/ Desmomelt for night wetting. 
Referrals to this service will be declined if there is insufficient information.
Thank you for your attention to this important matter. Together, we can work towards improved outcomes for children and young people experiencing continence issues in Waltham Forest. 
If you have any questions or require further information/training, please do not hesitate to contact me. 
Kind Regards 
Miss Dilys Defontaine
Specialist Paediatric Continence Nurse
Specialist Paediatric Continence Team 
Chingford Health Centre 
109 York Road 
Chingford 
London 
E4 8LF 

Working hours Mon- Wed 8:00- 17:00 
Tel: 020 8430 8010
Mob: 079 5148 8758
Email: dilys.defontaine2@nelft.nhs.uk | wfpaediatriccontinenceteam@nelft.nhs.uk 
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