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Lloyd Park Family Support and HENRY Best Start services help Waltham Forest parents/carers of children aged 0-4 to support child development through positive relationships, play and stimulation, healthy eating, oral health, speech, language & communication. Assessments for communication delays and for healthy weight are also available on a 1:1 basis. Breast-feeding and bottle-feeding support will be available via the dedicated phone line and/or in the home if needed. 
The majority of our offer is for families who fall within The London Continuum of Need Universal Plus 2a) service:  these children have low level additional needs that are likely to be short-term and that may be known but are not being met. However, some of our services are available to families on Universal Plus 2b or with social care involvement – please see table below.
Families meeting 2b) thresholds require support from the Early Help team. This includes multiple and complex needs, where a child’s needs are not clear, not known or not being met, and children with additional needs. Please use the Request for Help and Support or Protection Form https://www.walthamforest.gov.uk/content/referrals-mash-information-professionals
	Lloyd Park Family Support
	Universal
	Universal Plus 2a
	Universal Plus 2b (Early Help)
	CP/CIN/ LAC

	Learning Journey

Using EYFS observations and photos/film to help parents to develop their relationship with their child and understand how to better support their child’s learning and development through play
	(
	(
	(
	(

	One off introduction to Children and Family Centre services, tailored to family’s needs and  ‘invitation’ vouchers  to enable access
	
	(
	(
	(

	Family Support in the centre (based on assessment of needs)
· During play sessions or 1: 2:1 support  (up to 3 sessions)

· Quality Time   (1:2:1 x 2 sessions modelling play or behaviour)
	
	(
	
	

	Somewhere to Belong (an invite only, 12 week parent support for children with un/diagnosed SEND or who are below expected levels of development who prefer a smaller session)
	
	(
	(
	(

	Parenting programmes

Incredible Years /HENRY
	(
	(
	(
	(

	Flourish (invite only)

A support group for women with low level anxiety or depression
	
	(
	(
	(

	Baby Massage courses /Sleep support
	(
	(
	(
	(

	Health Workshops: Starting Solids, Eating Well and Exploring Foods (Drop-in but families can be referred)
	(
	(
	(
	(

	

	Please complete the form once (even if both services are required) and password protect.
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	For Lloyd Park family support email this form to Antonia Fernand at familysupport@tlpcc.org.uk (for queries call 020 8527 1737).
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	For Best Start support (infant feeding, speech & language, healthy weight and oral health) email this form to wfsupport@henry.org.uk (for queries call 020 8496 5223).


	Parent/ Carer name
	Mother's Full Name 

	Address
	Home Full Address (single line) 
	Tel: Patient Home Telephone Patient Mobile Telephone 


	Ethnic Background
	Ethnic Origin 

	 Languages spoken (where English is not fluent):
Main Language 

	Child/ren’s name
and D.O.B. 
and M/F
	Full Name  - Date of Birth  - Gender(full) 

	

	Referrer’s Details
(Name, title, organisation, contact number and email)
	Referring User 

	Referral Date: 

	GP, Social Worker, Health Professionals involved
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	For The Lloyd Park Family Support please tick
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	Key Issue/s 

	(for overweight/obesity support please record height, weight and date taken as well as in red book) 



	Service or support required 

Lloyd Park

	        Stay & play                                   Nursery place/FEEE                    Flourish  
              
       Behaviour & routines                   Parenting Programme                  Somewhere to

                                                                                                                     Belong (TOPS)

                

	Best Start with HENRY
	   Infant feeding support                           Healthy Weight                

          
   Speech /Language drop-in                    Dental health         



	Desired outcomes


	

	

	Privacy Notice and Data Protection
The Lloyd Park Children’s Charity: We will use the personal information here to contact you about the support you have requested. We keep digital records of contact and the support given.  We create anonymous statistical data in order to evaluate and improve our services for the local community. This is reported to LBWF using statistical data only and does not include identifiable personal details. The Lloyd Park Children’s Charity is aware of its obligations under the General Data Protection Regulation (GDPR) and is committed to processing personal data securely and transparently. Your personal details will remain confidential to The Lloyd Park Children’s Charity and LBWF on their digital systems unless a referral is made on your behalf and with your consent, except where seeking consent would put at risk the safety or wellbeing of the child. Neither The Lloyd Park Children’s Charity or LBWF pass personal information to organisations for marketing or sales purposes. If you would like to know more about our Data Protection Policy please go to www.tlpcc.org.uk

	HENRY is a registered charity (Charity No. 1132581). HENRY will use the personal information here to contact you for its Best Start programme in Waltham Forest. HENRY will also use anonymous data from this form to evaluate your engagement with the HENRY programme. All information will be kept securely and confidentially by HENRY. If you would like to know more about how HENRY uses and protects your personal information, and your rights, please see our Privacy Policy at www.henry.org.uk/privacypolicy, or contact HENRY at info@henry.org.uk or on 01865 302 973.

	By submitting this form, you affirm that you will handle the parent/s’ personal information with due respect to their privacy, data security and rights in accordance with the relevant regulations. If you need to retain a copy of this form, or any information herein, please note that it is your or your organisation’s responsibility to ensure that you hold this information securely in compliance with the relevant data regulations.

	Please sign that you have read and shared the above statements with the parent.
Name of Referrer:           Referring User                                                 Date:         Referral Date                                                              


     








