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NELFT 24/7 Mental Health Crisis 
Assessment Hub

The Hub is a welcoming space where 
local people can get professional 
help during a mental health crisis. 

We offer 24/7 support for those 
with urgent mental health needs 
who don’t require urgent medical 
treatment.

You can use the Hub if you are over 
18 and live in Redbridge, Waltham 
Forest, Barking & Dagenham, or 
Havering. You can reach us by calling, 
walking in, or through a referral 
from a health care professional. 

We can support patients in crisis as 
an alternative to the local accident 
and emergency department. 

We also work closely with the 
London Ambulance Service and local 
police.

For more information, 
please scan the QR code

Address: Block 8, North East 
London Foundation Trust, 

Goodmayes Hospital, Barley 
Lane, Ilford, Essex, IG3 8XJ.

Email: Ica-hub@nelft.nhs.uk

Tel: 0300 300 1882 
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