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Dear Colleagues

Please see below for key information and actions relating to COVID-19
and Flu Vaccinations.

If you have any questions, please contact england.london-
covid19voc@nhs.net

This update will replace the weekly COVID bulletin previously circulated.

1. Upcoming webinars reminder: Choosing your PoC supplier for
autumn/winter 2025 COVID and flu vaccination campaign — FOR
INFORMATION AND ACTION FOR CP PROVIDERS ONLY

2. Important: User Access and Deactivation Guidance for RAVS -
FAO: RAVS Site Lead Admins
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1. Upcoming webinars reminder: Choosing Your PoC supplier for
autumn/winter 2025 COVID and flu vaccination campaign — FOR
INFORMATION AND ACTION

To cascade to community pharmacy sites.

Community pharmacy vaccination sites must use one of the assured Point
of Care (PoC) systems to record vaccinations for the AW25 COVID-19
and Seasonal Flu vaccination programmes. This provision is now
commissioned under a national contract with suppliers, eliminating the
need for regional local commissioning.

Successfully awarded PoC providers are undergoing assurance, with five
expected to be certified for recording both Flu and COVID-19
vaccinations. Progress can be viewed here: Community pharmacy - NHS
England Digital

To support pharmacy teams in supplier selection for the AW Flu and
COVID-19 Campaign, we will be facilitating a week of webinars where the
community pharmacy PoC suppliers will attend to provide an overview of
their systems.

Webinars will take place w/c 28 July. Recordings of each webinar will be
uploaded to Futures.

Please share with relevant teams to support informed supplier selection.

. Positive Solutions: 28 July, 3pm — 3:45pm. Reqgister here

. Cegedim: 29 July, 3pm — 3:45pm. Reqgister Here

« Sonar: 30 July, 3pm — 3:45pm. Reqister Here

o Optum: 31 July, 3pm — 3:45pm. Reqgister Here
« RAVS: 01 Aug, 3pm — 3:45pm. Reqgister Here
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2. Important: User Access and Deactivation Guidance for RAVS -
FAO: RAVS Site Lead Admins

Please ensure that appropriate checks are in place before deactivating
any user accounts. Specifically, Site Lead Admins should confirm that a
user is no longer employed by the organisation before removing their

access from RAVS to help ensure continuity and minimise disruption.

A few important reminders:

¢ Site admin users have the ability to add, deactivate, and reactivate
users as needed within their organisation Managing users - NHS
Record a vaccination

e 90-Day Inactivity Rule: Any account that has not been accessed in
90 days will be automatically deactivated. Site Lead Admins can
reactivate users at any time.

¢ As we prepare for the Autumn/Winter 2025 (AW25) season, all users
are encouraged to log in regularly to ensure their account remains
active.

If you need help with account reactivation or identifying your Site Lead
Admin, please contact ravs.support@england.nhs.uk or visit Help and
support - NHS Record a vaccination



https://guide.ravs.england.nhs.uk/managing-users/
https://guide.ravs.england.nhs.uk/managing-users/
mailto:ravs.support@england.nhs.uk
https://guide.ravs.england.nhs.uk/service-unavailable/
https://guide.ravs.england.nhs.uk/service-unavailable/

