Make your home more energy efficient
and save money on bills this winter!

We offer:

Home visits and telephone advice
Workshops to frontline workers
Debt relief and resident support

Energy Champion training
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What is the Home Energy

Advice Programme?

Free phone service and
home visits

During calls or home visits, our team
can offer affordable energy-efficiency
measures to keep your home warm
and save you money.

Free debt relief and resident
support

Support with applying for grants and
debt relief funds to clear arrears,
reduce utility bills, maximise income
and signpost into services.

Get in touch:

For a home visit or for telephone
advice, contact:
shine@islington.gov.uk

0800 953 1221

Or scan this QR code

Workshops to frontline
workers

We will deliver training to frontline
workers on providing energy efficiency
advice within the community. This can
be done both online and in person.

Free Energy Champions
training

Through our free 6 to 8 weeks
course learners will gain a Level 1
OCN accreditation in fuel poverty,
equipping them with energy
knowledge.

For workshops, debt relief
support and Energy Champions
training, contact:
heap@bbbc.org.uk

020 8709 9711

Visit the Bromley by Bow Centre
at St Leonard’s Street, E3 3BT.

The Home Energy Advice Programme is funded by Tower Hamlets Council and delivered by the
Bromley by Bow Centre in partnership with Shine.
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