

Accessing Community Mental Health Support for Young People aged 0 – 18yr in Tower Hamlets
Guide for professionals
  Urgent cases 
    out of hours:
  Monday to Friday 16:00-09:00
   Weekends and bank holiday

     Immediate risk to life or others’ safety   
                             	       24/7




Urgent and non urgent
In hours: Mon-fri 09:00- 16:00



For advice and referrals 
  including re eating disorders

Call duty CAMHS Team esp if urgent 
0207 426 2375
0207 426 2576
Email: elt-tr.camhstowerhamletsduty@nhs.net

.


E.g. Has physically harmed themselves and in need of urgent medical assistance
Parent/carer unable to get them to A&E and/or YP refuses or lacks capacity
Voicing immediate suicidal plan/ plan to hurt themselves and no parent/carer to safeguard
Presenting risk to others through physical aggression


Same day assessment offered if urgent high risk
Contact from CAMHS within 4 weeks if there are no/low level risk indicated. 
During this time information gathering re YP will be conducted by CAMHS by way of triage


Only if they ask you to send further info via email you can use the following address:
elft.eastlondon-camhs-crisis-service@nhs.net

Cases that need handover from crisis team to TH CAMHS team will be handed over the next morning (mon-fri)

        call
“All Age Mental Health Crisis helpline”
				24/7  
CALL 111 and select option 2
Key information to include in referral:
Info re. presenting difficulty: onset, duration, risk, relevant family & context  
Consent from YP to speak to school
 If Parent/carer aware of referral
Other professionals involved 
If known to Social Care
Appropriate contact numbers for YP and/or parent/carer
A&E

Acute Medical risk, where they are able to get to hospital e.g.:
Severe self-harm presentation
Overdose
Disordered eating that causes immediate medical risk
Sudden change or deterioration in mental state (that might be due to medical cause)





999 for immediate response 

Inform Paediatric Registrar via the Royal London Switch Board 
(020 7377 7000) 
Advise they will also need input from CAMHS crisis team. 





