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Monitor your usage 
1. Understand fragments. Accrux provides a certain number of SMS fragments 

as part of our contract, then we pay for any SMS fragments sent on top of 
that.  

2. Keep an eye on your Accrux dashboard so you know how many SMS 
Fragments you have left. This is currently around 7 for every patient on your 
list. 

3. Know how many characters make up a fragment: 

• 160 characters = 1 fragment (or 1 text)  

• 306 characters = 2 fragments (or 2 texts) 

• 459 characters =3 (or 3 texts) 

• 612 characters =4 fragments (or 4 texts) 
4. Keep an eye out for email alerts from Firetext. These are sent when you 

have 50,000, 25,000, 10,000, 5,000 and 0 fragments left. 
5. Review the undelivered feature within AccuRx to check patient phone 

numbers are up to date. Delete numbers that are no longer in use. 

Encourage your patients  
1. To provide email an address if you don’t have one on file. 
2. To download the NHS App and turn ON the notification setting for the app. If 

a message is not read within the NHS App it will revert to being sent as an 
SMS text after 24 hours. 

Suggestions 
1. Keep all messages concise. The Accurx app tells you how many characters 

a text is. You can also use Word or an or an online character counter 
(https://charactercounter.com/sms) to create message templates for different 
messages and ensure they are under fragment limits. Example below. 

https://support.accurx.com/en/articles/6922338-sms-costs-what-is-a-fragment
https://charactercounter.com/sms


 
2. Know who is sending SMS messages in your practice so they know to use 

any templates. 
3. Limit the number of confirmation and reminder texts for appointments. 

One confirmation or reminder text is enough and ensure they are under 160 
characters. 

4. Use online tools to make web links shorter: Bitly or Tiny    
5. Longer texts can be sent as a word attachment instead. 
6. Plan for any campaigns. Where you have a patient’s email address or they 

have the NHS app, use this when you send batch messages. If this is part of 
work with an ICB project team, see if they can pay. 

7. Don’t email all patients unless you have to. If you have a message that is 
only relevant to over 50s for example, only select patients in this age group.  

Resources 
1. Contact your Senior GP IT Facilitator on xx 
2. How to send an Accurx message as an email  
3. How to batch message using emails 
4. Video of SMS reduction workshop by Accurx 
5. Direct debit blank mandate form. Send it by email to: finance@accurx.com 
6. How to be more efficient with fragments article 
7. NHS App messaging 
8. FAQs  

Example appointment reminder 
 

Before: (243 characters/2 fragments) 

 

Dear x, 

This is a reminder of your appointment which is booked for 23-Mar-2024 at 9:50am 
at NORTH EAST LONDON GP PRACTICE. 

If you need to cancel, please follow this link: https://accurx.nhs.uk/123456789 

Thanks, 

North East London GP practice 

 

After: (142 characters/1 fragment)  

 

Dear x, 

Appointment reminder: 23-Mar-2024 at 9:50am at NORTH EAST LONDON GP 
PRACTICE. Cancel at this link: https://accurx.nhs.uk/123456789 

https://bitly.com/
https://tinyurl.com/
https://support.accurx.com/en/articles/5411972-accurx-desktop-how-to-email-patients
https://support.accurx.com/en/articles/9305388-batch-messaging-sending-via-email
https://nhs-my.sharepoint.com/:v:/r/personal/nelicb_gpittraining_nhs_net/Documents/Recordings/Streamline%20your%20Accurx%20SMS%20Messages%20Guidance%20to%20SMS%20Fragment%20Reduction%20and%20Best%20Practice-20241022_132142-Meeting%20Recording.mp4?csf=1&web=1&e=bFbwKS&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3D
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewsletter.accurx.com%2Flt.php%3Fx%3D3DZy~GE5VqbM55Sqzw-9UhZt3K-kkNP3weUvk8c7UFabEs4vzky.1.Vy3Hzzidf3luxAXHDJMneg5pJ-&data=05%7C02%7Cclive.sutherland%40nhs.net%7C73c7b9944ace42908c0408dcf7faf428%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638657904480000279%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=CNaIpGVSbO9UeDqO7E85ArvPtYbJ6JwTT1aSKp7KRzE%3D&reserved=0
mailto:finance@accurx.com
https://support.accurx.com/en/articles/6924915-sms-costs-how-to-be-more-fragment-efficient
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/nhs-app-messaging-service
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.accurx.com%2Fen%2Farticles%2F10040598-nel-fragment-faq-page%3Futm_source%3DActiveCampaign%26utm_medium%3Demail%26utm_content%3D%252ACorrected%252A%2520-%2520Action%2520Required%2520-%2520Sign%2520up%2520to%2520Direct%2520Debit%2520by%252030th%2520November%26utm_campaign%3DNEL%2520Fragments%2520-%2520Email%25201%2520Corrected&data=05%7C02%7Cchito.nwulu%40nhs.net%7Cf8bfaba4fa234566113e08dcfe426d3c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638664808469773599%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NtjZw4e%2BpsYyc%2F1hZuHOwjwAhtNFLjA3clfhnVw2YsY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Faccurx.nhs.uk%2F123456789&data=05%7C02%7Cdominic.stanley%40nhs.net%7Ce3255b49a4d64f739c8c08dd0ee79e02%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638683110126668999%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Jj2T1cuLY8YTJ5V2iAJLAVBsorzNaSNjnoiSjOYeC3w%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Faccurx.nhs.uk%2Fa%2F9akvrcztug&data=05%7C02%7Cdominic.stanley%40nhs.net%7Ce3255b49a4d64f739c8c08dd0ee79e02%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638683110126695091%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Q8hBy3FLfKJlHl%2BstWP7uxlmIt5FtMissyqibnGg4F8%3D&reserved=0

