


	
	DID YOU KNOW THAT SMS MESSAGES COST THE NHS MONEY?
When your GP practice sends you text messages about appointments or events, it can cost them money. This is because long messages are broken up into smaller parts, which increases the cost.

YOU CAN HELP THE NHS SAVE MONEY IN ONE OF TWO WAYS
1 Register with the NHS App
Download the NHS App and turn on notifications. This is a great way to recieve timely alerts and notifications from your surgery.
	
	2 Provide your email address
If your gp practice asks for your email address, please share it. Emails are free to send to our patients
By taking these two small steps, you will be making a positive impact to the NHS allowing more money to be spent on patient care

IF YOU NEED HELP WITH THE NHS APP CLICK HERE:
NHS App help and support - NHS (www.nhs.uk)

	
	[image: ]HOW WE CONTACT YOU MAY CHANGE
We are adding to the methods we use to contact our patients to help keep NHS costs down
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[image: ]WHAT IS A FRAGMENT?
When your GP Practice contacts you by text message the message is made up of fragments. 160 text characters  is equal to one fragment. Go above this text limit of 160 and you go into a second fragment, then a third and fourth and so on.
[image: ]WHY FRAGMENTS MATTER?
It matters to the NHS as each fragment costs money and when you have thousands of patients receiving text messages the costs begin to mount. It costs £1000s to the NHS
[image: ]WHAT CAN YOUR GP SURGERY DO?Bubble for visual interest bullet

Your surgery could shorten all text messages and remove any links or emojis. But sometimes this is not helpful. So instead of sending a short meaningless text message, they could send you an email that  is easier to read, contains links to additional information, though it doesn’t cost anything compared to sending a text.
	
	
HOW YOU CAN HELP?
Two very easy steps that will significantly reduce the number of fragments used and lower the cost to the NHS: 
Download the NHS App
 * Free notifications about appointments
 * View your medical records
 * Order repeat prescriptions
 * Find other NHS services
Give Your Email Address
 * Provide your email address to your surgery and consent to recieving emails from them.
 * Emails are free for the NHS to send 

By taking these steps, you are helping the NHS save money and focus on providing better patient care
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