
Resources for managing 
SMS fragments



Webinars

NEL ICB asked Accurx to deliver a live webinar for practice staff, including a 40 minute presentation 
and Q&A, covering steps practices can take to be more fragment efficient in relation to 1:1 
messaging, appt reminders and batch messaging. It also includes details of how to access usage 
data for your practice.

This is available at the link below (Practice staff might need to ask permission to access but this 
should be granted promptly):

Streamline your Accurx SMS Messages_ Guidance to SMS Fragment Reduction and Best Practice-
20240723_123321-Meeting Recording.mp4 (sharepoint.com)

Dr Osman Bhatti also organised two SMS High Usage Webinars during October 2024. A recording 
of this webinar is available at the link below:

SMS High Usage Webinar - Dr Osman Bhatti

Alternatively, Accurx have produced a much shorter 5 min video available on YouTube or the Accurx 
website:

Flash Demo: Top tips to be more fragment efficient (youtube.com)

https://nhs-my.sharepoint.com/personal/nelicb_gpittraining_nhs_net/_layouts/15/stream.aspx?id=%2Fpersonal%2Fnelicb%5Fgpittraining%5Fnhs%5Fnet%2FDocuments%2FRecordings%2FStreamline%20your%20Accurx%20SMS%20Messages%5F%20Guidance%20to%20SMS%20Fragment%20Reduction%20and%20Best%20Practice%2D20240723%5F123321%2DMeeting%20Recording%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E9c7333f5%2Db925%2D40e8%2D8b29%2Dfa75a39cc04b&xsdata=MDV8MDJ8dGhvbWFzLmNsYXJrMkBuaHMubmV0fDhmNThmY2U2MTRmZjQ2NGI0NDk4MDhkY2Q3Mzg3MzJkfDM3YzM1NGIyODViMDQ3ZjViMjIyMDdiNDhkNzc0ZWUzfDB8MHw2Mzg2MjE4ODQ2NDM5ODI5NjJ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpXSWpvaU1DNHdMakF3TURBaUxDSlFJam9pVjJsdU16SWlMQ0pCVGlJNklrMWhhV3dpTENKWFZDSTZNbjA9fDB8fHw%3D&sdata=QktHcjJCWEFlQ0xQQXh3Uk92WDJVRU9lUU9IeS82dVp4czZVRkhRNlhocz0%3D&clickparams=eyAiWC1BcHBOYW1lIiA6ICJNaWNyb3NvZnQgT3V0bG9vayIsICJYLUFwcFZlcnNpb24iIDogIjE2LjAuMTc5MjguMjAxNTYiLCAiT1MiIDogIldpbmRvd3MiIH0%3D
https://nhs-my.sharepoint.com/personal/nelicb_gpittraining_nhs_net/_layouts/15/stream.aspx?id=%2Fpersonal%2Fnelicb%5Fgpittraining%5Fnhs%5Fnet%2FDocuments%2FRecordings%2FStreamline%20your%20Accurx%20SMS%20Messages%5F%20Guidance%20to%20SMS%20Fragment%20Reduction%20and%20Best%20Practice%2D20240723%5F123321%2DMeeting%20Recording%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E9c7333f5%2Db925%2D40e8%2D8b29%2Dfa75a39cc04b&xsdata=MDV8MDJ8dGhvbWFzLmNsYXJrMkBuaHMubmV0fDhmNThmY2U2MTRmZjQ2NGI0NDk4MDhkY2Q3Mzg3MzJkfDM3YzM1NGIyODViMDQ3ZjViMjIyMDdiNDhkNzc0ZWUzfDB8MHw2Mzg2MjE4ODQ2NDM5ODI5NjJ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpXSWpvaU1DNHdMakF3TURBaUxDSlFJam9pVjJsdU16SWlMQ0pCVGlJNklrMWhhV3dpTENKWFZDSTZNbjA9fDB8fHw%3D&sdata=QktHcjJCWEFlQ0xQQXh3Uk92WDJVRU9lUU9IeS82dVp4czZVRkhRNlhocz0%3D&clickparams=eyAiWC1BcHBOYW1lIiA6ICJNaWNyb3NvZnQgT3V0bG9vayIsICJYLUFwcFZlcnNpb24iIDogIjE2LjAuMTc5MjguMjAxNTYiLCAiT1MiIDogIldpbmRvd3MiIH0%3D
https://www.youtube.com/watch?v=kbRCL6nP5EU
https://www.youtube.com/watch?v=JVvwAAshDHw&t=1s


Accurx website help
• SMS costs: How to be more fragment efficient – General article covering high-level steps each 

practice can take

• SMS Costs: Fragment Resource Centre – More detailed information of fragment efficiency 
including links to pages dedicated to specific functionality listed below:

• SMS Costs: Ad-hoc messages – ad-hoc or 1:1 messaging, including use of emails and link shortening

• SMS Costs: Appointment Reminders

• SMS Costs: Batch Messaging – includes information for self-book and batch messaging through the NHS App

• Accurx Desktop: Usage Dashboard for Fragments – for monitoring practice usage

• Accurx Desktop: How to attach test results, sick notes, and more directly from your clinical system 
to SMS messages - Attaching documents with additional information

• Accurx Desktop: How to create your own message templates – create more fragment efficient 
templates

• Manage Organisation: How to change the text sender ID from "GPSurgery“ - Changing the sender 
ID to avoid using the full practice name when signing off messages

https://support.accurx.com/en/articles/6924915-sms-costs-how-to-be-more-fragment-efficient
https://support.accurx.com/en/articles/7668895-sms-costs-fragment-resource-centre
https://support.accurx.com/en/articles/6930596-sms-costs-ad-hoc-messages
https://support.accurx.com/en/articles/6953139-sms-costs-appointment-reminders
https://support.accurx.com/en/articles/6930765-sms-costs-batch-messaging
https://support.accurx.com/en/articles/8078648-batch-messaging-how-to-use-batch-messaging-with-the-nhs-app
https://support.accurx.com/en/articles/8354858-accurx-desktop-usage-dashboard-for-fragments
https://support.accurx.com/en/articles/4123571-accurx-desktop-how-to-attach-test-results-sick-notes-and-more-directly-from-your-clinical-system-to-sms-messages
https://support.accurx.com/en/articles/4123571-accurx-desktop-how-to-attach-test-results-sick-notes-and-more-directly-from-your-clinical-system-to-sms-messages
https://support.accurx.com/en/articles/6867610-accurx-desktop-how-to-create-your-own-message-templates
https://support.accurx.com/en/articles/2258970-manage-organisation-how-to-change-the-text-sender-id-from-gpsurgery


Messaging via the NHS APP

• An alternative to SMS messaging is sending messages to patients via the NHS App. To enable 

this, patients must have registered for the app and switched on notifications.

• When a patient has switched on notifications, they will receive batch messages, self-book links 

and Florey’s initially in their NHS App. Currently, if the batch message is unread after 24 hours (3 

hours for the Blood pressure 4-day and 7-day home monitoring questionnaires) the message will 

be resent as an SMS. If patient emails are included in the CSV file, patients will only receive the 

message as an email, with no fallback to SMS. To understand more about how the NHS 
notifications work, view NHS E guidance or AccurX user help.

• Support is available for practices to increase utilisation of the NHS app. You can view a range of 
resources available here, and specific resources on notifications here If you would like additional 

support from a facilitator, please contact martha.morris@nhs.net

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdigital.nhs.uk%2Fservices%2Fnhs-app%2Fnhs-app-guidance-for-gp-practices%2Fguidance-on-nhs-app-features%2Fnhs-app-messaging-service%23%3A~%3Atext%3DHow%2520it%2520works%2Creceive%2520messages%2520in%2520this%2520way.&data=05%7C02%7Cmark.lockwood%40nhs.net%7C9dabd8b1f58748d0941108dce6a9b2e1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638638863716756640%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ylNbcEhDqD7MiwMEMan5Zne1VA2uSDSjUtz7VjIgmec%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.accurx.com%2Fen%2Farticles%2F8078648-batch-messaging-how-to-use-batch-messaging-with-the-nhs-app&data=05%7C02%7Cmark.lockwood%40nhs.net%7C9dabd8b1f58748d0941108dce6a9b2e1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638638863716806489%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=6tEvkVlJNLZlDgQO5SWq9YnajoEg8MLPgHZmR4EEwvc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycare.northeastlondon.icb.nhs.uk%2Fhome%2Fdigital-first%2Fnhs-app-increasing-patient-uptake-across-nel%2F&data=05%7C02%7Cmark.lockwood%40nhs.net%7C9dabd8b1f58748d0941108dce6a9b2e1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638638863716838356%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Q%2FxoK1A1C8KWbAkdZNYoYzII4Z%2F6fzc%2BG1R2x8EBJl0%3D&reserved=0
https://primarycare.northeastlondon.icb.nhs.uk/home/digital-first/nhs-app-increasing-patient-uptake-across-nel/nhs-app-notifications-messaging/
mailto:martha.morris@nhs.net
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