
 

 

• If the person in crisis is under the influence of alcohol or drugs 
• If the person in crisis has symptoms of acute psychosis 
• If the person in crisis is presenting with acute agitation with 

aggressive behaviour 
• Actual or active thoughts of self-harm 
• Actively suicidal 

 

Elft.nel111-cat@nhs.net

referral and will contact the person in crisis directly to 

If further information is required, the Mental Health 

•The Crisis 
Assessment Team  
(CAT) can offer and/or 
facilitate the following: 

•A biopsychosocial 
assessment and crisis 
safety plan 

•Referral to the Crisis 
Therapy Service 

•Referral to the NMHT 
(GP notification will be 
sent) 

•Home Treatment Team 
referral 

•Referral to non-
statutory organisations 

•Signposting 

•Referral to the 
Together (Crisis) Cafe 

•Admission to a Tower 
Hamlets Mental Health 
bed 

PLEASE ENSURE 

patient has a 

We aim to make 

contact within 

4hours 


