
Person in Crisis

Professional 

services

Access to MH 

support

Single Point of Access

24/7 NEL Crisis Line

111 option 2

Telephone support, triage 

signposting and assessment

Mental Health Liaison team

Emergency Department

NHS Primary 

Care Services

NHS Secondary 

Mental Health 

Services

Local Authority 

Services

Third Sector or 

Voluntary 

Organisations

(VCSE)

Crisis Assessment Team

Face to face community 

assessment

020 7771 5811 (professional 

line)

Home Treatment Team

Urgency: 1 hour

Urgency: 4 hour

Urgency: 24 hour

Crisis Pathway

Objective of the crisis pathway

To agree a crisis plan, provide time 

limited support and onward referral 

with a person in crisis.

Key

Emergency: current actions endanger 

self or others. Examples include 

overdose, suicide attempt, violent 

aggression

Very high risk: risk of imminent harm to 

self and to others. Examples include 

thoughts of self harm with a plan or 

means or intent.

High Risk: risk of harm to self or others 

or high level of distress in the absence of 

capable support

Together Café (Crisis Café): 

recovery focused service, an 

alternative to A/E
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Crisis Pathway: Tower Hamlets

Carer/family/ 

concerned 

friend

Emergency Department 

24/7

Together Café

86 Old Montague Street

London E1 5NN

Mon to Fri: 5pm to9pm

Sat, Sun and BH: 12midday 

to 9pm

Tel. 0808 196 2103 - walk 

in service

ED alternative / Out of Hours

Court and Diversion 

Services

Mental Health in Police 

Custody
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