
 
Guidance to SMS Fragment Reduction and Best Practice 

Top Tips 

➢ Keep messages short and concise. 

➢ Consider the use of the NHS App to send batch messaging. 

➢ Don’t copy and paste from MS Word into your communication portal. 

➢ Use or create templates and review these regularly to ensure fragment utilisation. 

➢ Use a URL shortening tool – see Online URL link Shorteners below. 

➢ Refer to guidance from your communication supplier, i.e., AccuRx. 

➢ Review your appointment reminders schedule, length of message and how often. 

➢ Batch messages – consider other ways to inform patients you are closed for training, 

like social media, posters, telephone messages, etc. 

➢ Consider using Send as email – this is completely free in AccuRx and can be the 

preferred channel of communication for some patients (e.g. for Fit Notes) 

➢ Review undelivered feature in batch within AccuRx – checking numbers are up to 

date. 

 

Online SMS Fragment Length 
Calculators 

Online URL link Shorteners 

• Textr app 

• TextMagic 

• The SMS Works 

• Sakari 

• Character Counter 

 

• Bit.ly has a free version which allow users to shorten up 

to 10 links per month which can be stored and reused. It 

allows you to create a database of the link shorteners 

used. 

• TinyURL.com - shorten that long URL into a tiny URL 

• Rebrandly. 

• GoLinks. 

• Jelly URL 

• JotURL 

 Please note that using a third-party link shortening service 

may have the following disadvantages: 

• your users cannot see where the link will take 

them 

• your link might stop working if there’s a service 

outage 

• you can no longer control where the redirect 

goes 

•  

 

Useful Resources 

• SMS costs: How to be more fragment efficient | Accurx Help Centre 

 

• SMS costs: Batch Messaging | Accurx Help Centre 

 

• SMS costs: What is a fragment? | Accurx Help Centre 
 

• NHS App messaging service - NHS Digital 

 

https://textrapp.com/free-tools/free-unicode-checker-tool
https://freetools.textmagic.com/sms-length-calculator
https://thesmsworks.co.uk/sms-length-calculator
https://sakari.io/sms-length-calculator/
https://charactercounter.com/sms
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fbit.ly%2F&data=05%7C01%7Cfatima.syed5%40nhs.net%7Ce72346c522794d568f5908db44e2b994%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638179512822804011%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;sdata=1RLy3cT2Rr70ZPHzrRJWNg2yuHhZrsFQrndbKX34vxM%3D&amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;reserved=0
https://tinyurl.com/app
https://www.unleash.so/golinks?clickId=CjwKCAjwjMiiBhA4EiwAZe6jQ8YxvoZfsLL3pz694o8CuBmX3o8WjZwqRx_FpvA453aPuZ6NW9ALIRoCsZIQAvD_BwE&device=c&amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;network=google&amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;subnetwork=g&amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;keyword=golinks&amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;placement=&amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;campaign=19843294052&amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;amp;gclid=CjwKCAjwjMiiBhA4EiwAZe6jQ8YxvoZfsLL3pz694o8CuBmX3o8WjZwqRx_FpvA453aPuZ6NW9ALIRoCsZIQAvD_BwE
https://jellyurl.com/
https://joturl.com/
https://support.accurx.com/en/articles/6924915-sms-costs-how-to-be-more-fragment-efficient
https://support.accurx.com/en/articles/6930765-sms-costs-batch-messaging
https://support.accurx.com/en/articles/6922338-sms-costs-what-is-a-fragment
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/nhs-app-messaging-service

