
Person arrives/or is already homed in contingency hotel accommodation

Engagement 

Including the display of posters and other translated literature and verbal discussion about the
service. Hotel managers or Doctors of the World (DOTW) book people into the service.

GP registration

DOTW check and confirm for GP registration. If not registered, to support registration with local
GP practice.

Person receives comprehensive and holistic Initial Health Assessment

Information Sharing

Health assessment to be shared with GP practice via encrypted email. Practice to read code
health assessment using SNOMED codes. Patient to receive printed copy of initial health

assessment.

Person is embedded within primary care and health system for further
support with health and care needs

Initial Health Assessment Outreach Service for Refugees
and Asylum Seekers in NEL ‘contingency hotels’


