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Information for GPs 
 

Radiology Reports will be available to patients aged 16 and over in the NHS App via 

Patients Know Best (PKB). 

Patients Know Best (PKB) is an online patient held record platform available to patients aged 

16 and over. Barts Health and Homerton Healthcare (HH) patients can view appointment 

information, discharge summaries, outpatient clinic letters and Barts- and Homerton-

requested blood test results.  

Barts and HH patients aged 16 and over will be able to see their radiology reports for tests 

and scans requested by Trust clinicians in their PKB record.  

Radiology reports for tests requested by GPs will not be available in a patient’s PKB record. 

All radiology reports will be delayed by 28 days after the radiology report is finalised before 

being released on PKB. This delay in releasing the reports will allow time for clinicians to 

review and discuss these results with the patient as required.  

 

 

FAQs 

What will the patient see in their radiology reports in the NHS App via PKB? 

All reports will be delayed by 28-days before appearing in a patient’s PKB record. There will 

be a placeholder stating the date and time when the report will become available. 

An example of a placeholder for radiology reports in PKB: 
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Radiology reports sent by Barts Health will appear in PDF format. 

An example of a Barts radiology report in PKB: 
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Radiology reports sent by HH will be textual reports. The report will be suffixed with 

guidance for the patient: “If you have questions regarding the report findings and require 

clarification, please discuss this with the person who referred you for the examination at your 

next scheduled appointment. This may be your hospital doctor or therapist. Please do not 

contact radiology directly.” 

An example of a HH radiology report in PKB: 
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How should I handle patient queries about their radiology report? 

Patients are advised by the Trust that radiology reports will be reviewed by the clinician who 

requested the test or scan, and the report contains medical terminology which they may not 

be familiar with. The requesting clinician will discuss the radiology report at the patient’s next 

appointment as needed. 

Patients are advised not to contact the radiology department about any queries related to 

their radiology report.  

What if a patient reports that they cannot see their radiology report in their 

PKB record? 

Radiology reports for tests requested by Barts/Homerton clinicians will be available for patients 

to access in their online record in the NHS App via PKB 28 days after their report has been 

finalised. If a report is amended the reveal date will be further delayed and not be visible for 

28 days after the addendum was approved. The patient should see a placeholder with the 

date on which the report will be available for them to access.  

Radiology reports for tests requested by GPs will not be available in a patient’s PKB record. 

This exclusion is based on consultations with GP colleagues. GPs have a process in place 

whereby the requesting GP reviews the radiology report before it is filed in the patient’s GP 

health record. 

If patients cannot see their radiology report after more than 2 months following their test, then 

please advise for them to contact the relevant Trust’s PKB support helpdesk:  

• For Homerton Healthcare patients: huh-tr.pkb@nhs.net 

• For Barts Health patients: bartshealth.pkb@nhs.net  
 

Who can I or patients contact for questions about Patients Know Best and the 

stored information? 

For general queries about the information they access in their Patients Know Best record, 

you may contact the Trust’s PKB support helpdesk: 

• For Homerton Healthcare patients: huh-tr.pkb@nhs.net 

• For Barts Health patients: bartshealth.pkb@nhs.net  
 
For clinical queries, patients are advised to contact the clinical service that requested their 
test or scan. Contact details can be found at the top of their clinical letters or in the service 
directory. 
 
Staff and patients may also visit the relevant Trust website for further information and FAQs 

about their Trust’s work with PKB: 

Homerton Healthcare: https://www.homerton.nhs.uk/nhs-app  

Barts Health: https://www.bartshealth.nhs.uk/patients-know-best  
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