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Homerton Healthcare Fertility Unit 
 

Questions and answers for GPs 
 

These will continue to be updated as more information becomes available. 
 

 

On 8 March 2024 the Human Fertilisation and Embryology Authority (HFEA) suspended 

Homerton Healthcare Fertility Unit’s license to practice until May 2024.  

The suspension is a result of concerns about three incidents in the unit, which have resulted 

in the tragic loss of a number of embryos – either not surviving or being undetectable. Each 

of the incidents occurred in 2023 and were immediately reported to the HFEA.  

Homerton is continuing to work alongside the HFEA and also is investigating the incidents. 
During this time, the fertility unit has been put under “Special Direction”. The direction allows 
for all current patients who are undergoing treatment to complete it, and for all embryos, 
eggs and sperm to continue to be stored in the clinic. However, the clinic is unable to accept 
new referrals – please see below for guidance on what this means for current patients, 
existing referrals and new referrals.  

On 2 May 2024, the HFEA confirmed that the suspension will remain in place while the 

investigations are still ongoing. 

 

What does the suspension mean for patients currently receiving treatment at the 

Homerton Healthcare Fertility Unit? 

Each of the patients affected by the incidents has been contacted by the unit’s clinical team 

and, where appropriate, they are discussing future treatment options with these patients.  

In addition, Homerton has sent a letter to all their fertility patients apologising for the concern 

they may have caused, even if their embryos, eggs or sperm are unaffected. 

If your patients have any queries or concerns or you have queries relating to the current 

treatment of any of your patients, please email huh-tr.fertility.unit@nhs.net.  

 

What additional support will be available for patients who have lost an embryo(s)? 

A helpline for all patients was set up as soon as the license suspension was announced – 

please advise them to call 020 8510 5211, 8am-4pm, Monday to Friday. Counselling 

services are being offered to provide support and guidance throughout this period. If patients 

wish to access this service please advise them to call 020 8510 7638 or 020 8510 7486 or 

https://www.homerton.nhs.uk/fertility/
https://www.homerton.nhs.uk/download/doc/docm93jijm4n15494.pdf?amp;ver=36617
mailto:huh-tr.fertility.unit@nhs.net
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email huh-tr.fertility.unit@nhs.net to arrange an appointment, which are available Monday to 

Thursday daytime, and last around one hour.   

 

What does the suspension mean for existing referrals? 

If you have already referred a patient to the Homerton Healthcare Fertility Unit, but they have 

not yet started treatment Homerton will be supporting the patients to find alternative 

providers for the treatment. If a patient has not yet been contacted by Homerton, you should 

email huh-tr.fertility.unit@nhs.net.  

 

What does this mean for new referrals? 

Until further notice, please do not refer any new patients to the Homerton Healthcare Fertility 

Unit. Please discuss alternative treatment options with your patients. We are working with 

other providers to manage capacity across north east London and will endeavour to ensure 

all eligible patients receive treatment in a timely manner. 

Below is the list of other Trusts that patients across north east London have traditionally 

used: 

• Barts Health NHS Trust (Barts) 
• Queen’s Hospital, BHRUT (satellite to King’s College Hospital) 

• Guys Fertility at Guy’s and St Thomas’ NHS Foundation Trust 

Referrals can also be made to any provider showing on eRS. Other London providers are 

shown below for ease:  

• King’s Fertility at King’s College Hospital NHS Foundation Trust 

• The Fertility Centre at Chelsea and Westminster NHS Foundation Trust 

• St Mary’s Hospital at Imperial College Healthcare NHS Trust 

• University College London Hospitals NHS Foundation Trust (UCLH) 

 

If patients would like advice about which provider to be referred to, the HFEA website may 

be helpful. 

 

What is the impact on eligibility criteria for fertility treatment?  

Homerton is prioritising patients for transfer to alternative providers who are nearing the 

upper age limit for eligibility (42 years) and those affected directly by the serious incidents at 

the unit. Cancer patients are being transferred to Barts Health NHS Trust for fertility 

preservation treatment.  

In addition, NHS North East London is relaxing the eligibility criteria on a case-by-case basis 

for existing patients who have reached or are close to reaching the upper age limit of 42 

years – this will ensure these patients can complete their treatment. This will not apply to 

new referrals. 

 

 

 

mailto:huh-tr.fertility.unit@nhs.net
mailto:huh-tr.fertility.unit@nhs.net
https://www.bartshealth.nhs.uk/fertility
https://www.bhrhospitals.nhs.uk/gynaecology
https://www.guysandstthomas.nhs.uk/our-services/assisted-conception-unit-acu
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkingsfertility.co.uk%2F&data=05%7C02%7Celeanor.durie%40nhs.net%7C75ce854c1ece469c9e2708dc48231660%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638464562725595409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=pMX0lwL%2BiMzTmG7jxfLhccgI3QdiuzoHbyYxXZxdI0A%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.chelwest.nhs.uk%2Fprivate-care%2Ffertility-centre&data=05%7C02%7Celeanor.durie%40nhs.net%7C75ce854c1ece469c9e2708dc48231660%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638464562725604725%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=4zfyp9ULG02610yZbGE5a4W%2Fi0A8SJxKevGYRGQcbTQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.imperial.nhs.uk%2Four-services%2Ffertility-and-reproductive-medicine%23%3A~%3Atext%3DThe%2520fertility%2520and%2520reproductive%2520medicine%2Ctubal%2520problems%2520or%2520womb%2520abnormalities.&data=05%7C02%7Celeanor.durie%40nhs.net%7C75ce854c1ece469c9e2708dc48231660%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638464562725612223%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qhywg8RjCdxZs9U5f0T5C9Qp8osaBXux37ODx9zpBEA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uclh.nhs.uk%2Four-services%2Ffind-service%2Fwomens-health-1%2Fgynaecology%2Freproductive-medicine-unit%2Ffertility&data=05%7C02%7Celeanor.durie%40nhs.net%7C75ce854c1ece469c9e2708dc48231660%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638464562725622958%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=GABZAfFhN4Vq7dZumk2scORaY2TFI504jstzZ%2BjiFlQ%3D&reserved=0
https://www.hfea.gov.uk/
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Is Homerton still doing semen analysis? 

The Homerton Healthcare Fertility Unit is not doing semen analysis as the license 

suspension includes this service.  

Referrals can be made via eRS to the below alternative Trusts:  
 

• Barts – semen analysis 
o Please refer patients to this instruction leaflet, which includes actions they must take 

in advance to prepare for their appointment.  

• UCLH – routine semen analysis 

• Whittington Health NHS Trust – andrology semen testing service.  

https://www.bartshealth.nhs.uk/fertility
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fprimarycare.northeastlondon.icb.nhs.uk%2Fwp-content%2Fuploads%2F2024%2F05%2FBarts-Health-Fertility-Semen-Analysis-Instructions.docx&wdOrigin=BROWSELINK
https://www.uclh.nhs.uk/our-services/find-service/womens-health-1/gynaecology/reproductive-medicine-unit/fertility-reproductive-medicine-laboratory/semen-analysis-information
https://www.whittington.nhs.uk/default.asp?c=9409

