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Registration Authority Newsletter - April 2024  

Guidance for smartcard users 

Smartcard Self-unlock Service. 
 
Make sure you have an email address associated with your Care Identity profile. Locked smartcards 
cost the NHS around 10,000 hours of time per month. By adding your email address to your Care 
Identity profile, you can unlock your smartcard remotely and contribute to time saved.  
To check or add your address: 

• Go to the Spine portal needs HSCN connection 

(https://portal.national.ncrs.nhs.uk/portal/dt) and select the Care Identity Service 
application. 

• Under the 'Quick links' menu select 'My profile'. 
• Under the 'Contact details' section select 'Modify contact details'. 
• Enter your email address followed and select 'Update contact'. 

NB-The email address you add must be on the approved email domains list. 

You can only check or add an email address if your smartcard is currently unlocked. If your 
smartcard is locked and you have an email address on your profile Use self-service smartcard 

unlock now .  URL= https://manage-care-identities.care-identity-service2.nhs.uk/#/self-
service/unlock-authenticator 

If your smartcard is locked but you do not have an email address on your profile 
You will not be able to use the application. This is because we need to send a security code to a 
valid email address so you can unlock your card. You will need to ask your Registration Authority 

(smartcard team) to unlock the smartcard for you. Read more on how to find your Registration 
Authority. 
If your smartcard certificates have expired 
You cannot use self-service smartcard unlock. You will need to contact your Registration Authority to 

have the card renewed. For full details of the new application, read our guidance on the new self-
service smartcard unlock. 

 
REMINDER: Deprecation notice - unlocking smartcards in 

the old CIS application NO longer allowed 

Since 31 January 2024, NHS England NO longer allow smartcards to be unlocked in the Care Identity 
Service (CIS) application. Users must switch to Care Identity Management .CIM URL- 
https://manage-care-identities.care-identity-service2.nhs.uk 

To unblock your staff smartcard (Sponsors/PMs) visit- https://manage-care-identities.care-identity-
service2.nhs.uk/#/service-smartcard .   

 

Further guidance available @ https://digital.nhs.uk/services/care-identity-service/applications-

and-services/care-identity-management/user-guides/managing-smartcards/unlock-a-

smartcard 

https://portal.national.ncrs.nhs.uk/portal/dt
https://portal.national.ncrs.nhs.uk/portal/dt
https://digital.nhs.uk/services/care-identity-service/applications-and-services/apply-for-care-id/care-identity-email-domain-allow-list
https://manage-care-identities.care-identity-service2.nhs.uk/#/self-service/unlock-authenticator
https://manage-care-identities.care-identity-service2.nhs.uk/#/self-service/unlock-authenticator
https://manage-care-identities.care-identity-service2.nhs.uk/#/self-service/unlock-authenticator
https://manage-care-identities.care-identity-service2.nhs.uk/#/self-service/unlock-authenticator
https://digital.nhs.uk/services/care-identity-service/smartcard-and-authentication-users/find-your-registration-authority
https://digital.nhs.uk/services/care-identity-service/smartcard-and-authentication-users/find-your-registration-authority
https://gbr01.safelinks.protection.outlook.com/?url=https://digital.nhs.uk/services/care-identity-service/applications-and-services/self-service-smartcard-unlock&data=05|01|chris.lockie1@nhs.net|95ae540c446c4a6772e208dbc37ff28b|37c354b285b047f5b22207b48d774ee3|0|0|638318726515950684|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0=|3000|||&sdata=xSMcRoF7KEycuBLotq5qmwCGszyBWlWpQzc04hs5oWA=&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https://digital.nhs.uk/services/care-identity-service/applications-and-services/self-service-smartcard-unlock&data=05|01|chris.lockie1@nhs.net|95ae540c446c4a6772e208dbc37ff28b|37c354b285b047f5b22207b48d774ee3|0|0|638318726515950684|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0=|3000|||&sdata=xSMcRoF7KEycuBLotq5qmwCGszyBWlWpQzc04hs5oWA=&reserved=0
https://manage-care-identities.care-identity-service2.nhs.uk/#/service-smartcard
https://manage-care-identities.care-identity-service2.nhs.uk/
https://manage-care-identities.care-identity-service2.nhs.uk/#/service-smartcard
https://manage-care-identities.care-identity-service2.nhs.uk/#/service-smartcard
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Sponsors will no longer be able to use the CIS application 
from 1 May 2024 
 
From 1 May 2024 sponsors will no longer to be able to create new user profiles or assigns and 
manages positions in the old Care Identity Service application. 

What this means 

This change will affect all users who create user profiles and manage smartcards in the old Care 
Identity Service application, including Registration Authority Agents and Advanced Registration 
Authority Agents, ID Checkers, Sponsors and Local Smartcard Administrators. The process for 
creating new user profiles and assigning and managing positions for Sponsors is changing .From that 

date, you must use Apply for Care ID to create new user profiles. Care ID URL- https://apply-for-

care-identity.care-identity-service2.nhs.uk. 

If you are a Sponsor who assigns and manages positions in your organisation, you will need to start 

using Care Identity Management to assign and manage positions. We encourage all colleagues 

to use the Care Identity Management service before 1 May 2024, to confirm you can access the 
service. 

Reporting, Workgroup Assignment and Position 
Management will no longer be able available in the CIS 
application from 1 May 2024 
 

What this means 

This change will affect all Care Identity Service application users who: 

• generate reports. 
• assign and manage workgroups for users. 
• create, edit or remove positions. 

If you are a user who assigns workgroups, creates or manages positions, or runs reports, from 1 May 

2024 you must use Care Identity Management  to do so. You will still be able to create, edit and 
delete workgroups in the old Care Identity Service application until 30 May 2024. 

Why we're doing this. 

The old Care Identity Service application is being switched off, and users are being moved to the new 
CIM service. We have been dual running both services for more than a year, and will be switching off 
features gradually until we can retire the old service completely. 

Drop-in sessions for Apply for Care ID 

NHSE will be running sessions to show how Apply for Care ID can be used as an alternative to face-
to-face verification for all inviters. The informal online sessions are for sponsors, RAs and anyone else 

https://digital.nhs.uk/services/care-identity-service/applications-and-services/apply-for-care-id
https://am.nhsidentity.spineservices.nhs.uk/openam/XUI/?realm=/nhsidentity/healthcare&authIndexType=service&authIndexValue=AuthDecisionTree&goto=https%3A%2F%2Fam.nhsidentity.spineservices.nhs.uk%3A443%2Fopenam%2Foauth2%2Frealms%2Froot%2Frealms%2FNHSIdentity%2Frealms%2FHealthcare%2Fauthorize%3Fredirect_uri%3Dhttps%3A%2F%2Fmanage-care-identities.care-identity-service2.nhs.uk%2Fauth%2Fcallback%26scope%3Dopenid%2520nhsperson%2520associatedorgs%2520nationalrbacaccess%2520selectedrole%26response_type%3Dcode%26client_id%3D188082352994.apps.national%26state%3DeyJlbnZpcm9ubWVudCI6ICJwcm9kIiwgImhhc2hlZF9zZXNzaW9uX3Rva2VuIjogImJkZTAyNjZiOTk4ODJjMTJkOThjMmIzYWY1ZTgwM2YwYjA5NGM3Y2E2ZGMyNGY1NDRmMGZlYTYzZjYxMDQ5N2YzZjE5ZTU1OGUzYTdjNzA0ZTI5OGI2NjZlMzRiZDU0ZDk3MWM4ZjE5MGI3NzIzZTJjMTQyNDQ4NWFjZGI1NjQzIn0%253D%26nonce%3Dc6d5be5d-dc60-4bcf-866d-395b3df03811%26prompt%3D%26acr%3DAAL3_ANY%26acr_sig%3DxtyXiB7em72rQFGDoDdY8f7FD1XyKJEGlZh3aoHuOLw#/
https://am.nhsidentity.spineservices.nhs.uk/openam/XUI/?realm=/nhsidentity/healthcare&authIndexType=service&authIndexValue=AuthDecisionTree&goto=https%3A%2F%2Fam.nhsidentity.spineservices.nhs.uk%3A443%2Fopenam%2Foauth2%2Frealms%2Froot%2Frealms%2FNHSIdentity%2Frealms%2FHealthcare%2Fauthorize%3Fredirect_uri%3Dhttps%3A%2F%2Fmanage-care-identities.care-identity-service2.nhs.uk%2Fauth%2Fcallback%26scope%3Dopenid%2520nhsperson%2520associatedorgs%2520nationalrbacaccess%2520selectedrole%26response_type%3Dcode%26client_id%3D188082352994.apps.national%26state%3DeyJlbnZpcm9ubWVudCI6ICJwcm9kIiwgImhhc2hlZF9zZXNzaW9uX3Rva2VuIjogImJkZTAyNjZiOTk4ODJjMTJkOThjMmIzYWY1ZTgwM2YwYjA5NGM3Y2E2ZGMyNGY1NDRmMGZlYTYzZjYxMDQ5N2YzZjE5ZTU1OGUzYTdjNzA0ZTI5OGI2NjZlMzRiZDU0ZDk3MWM4ZjE5MGI3NzIzZTJjMTQyNDQ4NWFjZGI1NjQzIn0%253D%26nonce%3Dc6d5be5d-dc60-4bcf-866d-395b3df03811%26prompt%3D%26acr%3DAAL3_ANY%26acr_sig%3DxtyXiB7em72rQFGDoDdY8f7FD1XyKJEGlZh3aoHuOLw#/
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who wants to know more about Apply for Care ID.  You are welcome to attend any or all sessions and 
share with your colleagues. 

Session schedule 

Sessions will run between 10-11am, on these dates: 

• 18 April 
• 23 April 
• 30 April  

Agenda 

• Overview of how Apply for Care ID works. 
• Answer any questions on current features or improvements to the service. 

Joining details 

Microsoft Teams meeting 

Join the meeting now 
Meeting ID: 382 083 122 414 
Passcode: fq28Mz. 

Dial-in by phone 
+44 20 3321 5208,,530666087# United Kingdom, London 
Find a local number 
Phone conference ID: 530 666 087# 

Web guidance 

If you're unable to join any of these drop-in sessions or you prefer online guidance, you can read 

more on how to use Apply for Care ID. 
 
 

RA Manager – NHS North East London  

 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_MTE2OTNhYzktZDhhZS00NTE0LTg3NzAtZjlhOTA4YTc3NWU2%40thread.v2/0?context=%7b%22Tid%22%3a%2237c354b2-85b0-47f5-b222-07b48d774ee3%22%2c%22Oid%22%3a%224b61cd74-d3c3-4dcc-9aed-30bd9a652da3%22%7d
tel:+442033215208
tel:+442033215208,,530666087%23
https://dialin.teams.microsoft.com/cef001b8-580b-4d45-a672-91ebd4f6f622?id=530666087
https://digital.nhs.uk/services/care-identity-service/applications-and-services/apply-for-care-id

