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NEL Prescribing and Medicines Newsletter 

_______________________________________________ 
 

Updates for Primary Care across North East London 
 

 

                 

 

   

 

 

1. 2023/24 Prescribing Quality and Efficiency Scheme Payment Update 
 

We would like to thank practices for your engagement with the 2023/24 Prescribing Quality Scheme (PQS) and 
Prescribing Efficiency Scheme (PES). The NEL ICB Pharmacy and Medicines Optimisation Team have received a 
few queries from practices regarding the timelines for the payment of the 2023/24 PQES.  
Please refer to the below flowchart for the approximate review and payment timelines for the 2023/24 PQS and 
PES:  

 
If you have any further queries relating to the 2023/24 PQES, please contact the Pharmacy and Medicines 
Optimisation Team via the generic mailbox: nelondonicb.prescribingqueries@nhs.net. 

April/May

• Pharmacy and Medicines Optimisation Team will review practice submissions to ensure they meet 
PQS and PES requirements 

June/July

•Pharmacy and Medicines Optimisation Team to review and analyse March 2024 prescribing data 

•Pharmacy and Medicines Optimisation Team to assess practice achievements against prescribing 
indicators specified in the schemes

August

•Pharmacy and Medicines Optimisation Team to communicate indicative PQS and PES achievement 
to practices

September

•Pharmacy and Medicines Optimisation Team to notify finance regarding PQS and PES payments

•Finance to make payments directly to practices 
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2. NEL Formulary and Pathways Update 
 

• GLP-1 RA shortage protocol for Type 2 Diabetes (update) 
 

o The NEL GLP-1 RA shortage protocol has now been updated with revised guidance specified in the 
Medicine Supply Notification released on 18th March 2024. 

o The updated NEL GLP-1 RA shortage protocol is available via the following link: 
https://primarycare.northeastlondon.icb.nhs.uk/home/meds/medicines-guidelines-diabetes/ 
 

• NEL Guidance for GPs on Private Interface Prescribing 
 
o New NEL guidance on NHS and private interface prescribing have been published - available here .  
o This is accompanied by supporting documents / templates including: -  

• Memorandum of Understanding for Participation in shared care  

• Patient Information Leaflet 

• Checklist 
 

• Empagliflozin for treating chronic kidney disease (NICE TA942 Overview | Guidance | NICE) 
 

o Formulary status: Amber (initiated by or on recommendation of a specialist) 
 
 

 

 

 

 

 

 

3. QIPP Focus: Cost-effective Option for Levonorgestrel 20microgram/24hours 
IUDS (Benilexa®) 
 
Benilexa® One Handed (Levonorgestrel 20mcg/24hrs) Intrauterine Delivery System (IUDS) has been approved 
across NEL to be used (in place of Mirena®) as the first line choice for contraception and heavy menstrual 
bleeding as it is the most cost-effective option at £71.  
 

 
Action for Practices that directly order and administer IUDSs as a personally administer item: 
 
Training: 
 

• Support currently available from the manufacturer [Gedeon Richer] includes demonstration on administration 

of this Benilexa® IUDS device. This can be delivered as a 1:1 or group meeting with the Benilexa® IUDS 

product lead.  

• Please contact the local Gedeon Richer representative to arrange training on this device by contacting Brian 

Howson on howsonb@gedeonrichter.com , 07801 994 498.  

Ordering: 

• Gedeon Richer are offering practices a 20% manufacturer primary care discount scheme for Benilexa® One 
Handed IUS ordered through Phoenix/PSUK account. 

• To set up a Phoenix / PSUK account, please go to their website: https://psuk.co.uk/ 
 

 

 
 

 

 

 

 

https://cpe.org.uk/our-news/medicine-supply-notification-semaglutide-ozempic-0-25mg-0-5mg-and-1mg-solution-for-injection-in-a-pre-filled-pen-dulaglutide-trulicity-0-75mg-1-5mg-3mg-and-4-5mg-solution-for-inj/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycare.northeastlondon.icb.nhs.uk%2Fhome%2Fmeds%2Fmedicines-guidelines-diabetes%2F&data=05%7C02%7Ceric-wailun.chu%40nhs.net%7Caea687c2bfea4eb9fa9908dc5d2729b8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638487669974886805%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=HJy1IdA2FvO3R8oVi%2BHmCe9qU2FsN9yDqXh0po0%2Bcp0%3D&reserved=0
https://primarycare.northeastlondon.icb.nhs.uk/wp-content/uploads/2024/04/NHS-and-private-interface-prescribing-guidance-NEL_03.2024.pdf
https://primarycare.northeastlondon.icb.nhs.uk/wp-content/uploads/2024/04/Private-shared-care-memoradum-of-understanding-NEL_03.2024.docx
https://primarycare.northeastlondon.icb.nhs.uk/wp-content/uploads/2024/04/Private-prescriptions-patient-information-leaflet-NEL_03.2024.pdf
https://primarycare.northeastlondon.icb.nhs.uk/wp-content/uploads/2024/04/NHS-and-private-interface-prescribing-checklists-NEL_03.2024.docx
https://www.nice.org.uk/guidance/ta942
mailto:howsonb@gedeonrichter.com
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpsuk.co.uk%2F&data=05%7C02%7Ceric-wailun.chu%40nhs.net%7Cd2ab6d6329f14c066bb708dc5fd8c205%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638490631823944868%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=DiTQlsVyY909gwlyqBaTs9VNyzJ33cBxN2NctPhC%2Fg8%3D&reserved=0
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4. Webinar Resources: Community Pharmacy Clinical Services Update 6th March 2024 

 
The NEL Pharmacy and Medicines Optimisation team in conjunction with Community Pharmacy North East 
London, delivered a webinar on 6th March to provide an update on current community pharmacy clinical services 
provision across NEL. 
 
The recording of the webinar is available: click here 
 
Other resources available here: 
 
o Presentation slides: click here 
 
o FAQ document: click here 
 

 

 

 

 

5. Upcoming Training: Oral Nutritional Supplements (ONS) 

 
The NEL Pharmacy and Medicines Optimisation Team and the Practice Support Dietitian team are delivering  
training on the new ONS NEL Guidance. 
   
This targeted training for PCN and practice pharmacists and dietitians, focuses on MUST scores, Food First 
approaches, and oral nutrition supplements for patients. The training is in alignment with the recently published 
NEL ONS guidelines.   
   
In addition to that, these sessions will cover the referral pathway to dieticians, ensuring a comprehensive training 
experience. 
   
The new NEL ONS guidance requires that PCN pharmacists are appropriately trained by a Practice Support 
Dietitian before reviewing ONS patients. 
     
Attendance at these online sessions will enable the PCN pharmacists to support community and care home 
reviews. 
 

Date and time: Registration link: 

9th May 2024, 12-1pm (Thursday) Click here 

21st May 2024, 12-1pm (Tuesday) 
 

 

 

 

 

 

 

 

 

https://primarycare.northeastlondon.icb.nhs.uk/home/training-hub/webinars/webinar-nel-community-pharmacy-services-update-6th-march-2024/
https://nhs.sharepoint.com/:b:/r/sites/msteams_067b46/Shared%20Documents/NEL%20DISCUSSION%20GROUP/Medicines%20optimisation/Community%20Pharmacy/Community%20Pharmacy%20Clinical%20Service%20Update%20Webinar%20FINAL.pdf?csf=1&web=1&e=SdabJq
https://nhs.sharepoint.com/:b:/r/sites/msteams_067b46/Shared%20Documents/NEL%20DISCUSSION%20GROUP/Medicines%20optimisation/Community%20Pharmacy/FAQ%20Community%20Pharmacy%20Clinical%20Services%20Update%20Webinar%2006.03.2024.pdf?csf=1&web=1&e=qVpJ7y
https://primarycare.northeastlondon.icb.nhs.uk/wp-content/uploads/2024/03/Oral-nutritional-supplements-ONS-guideline-adults-NEL_02.2024.pdf
https://bhr-cepn-training-hub.ticketleap.com/new-oral-nutritional-supplements-ons-nel-guidance-training/
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6. Upcoming Training: Polypharmacy Lunchtime Masterclasses  
 

The Health Innovation Network (HIN) ‘Polypharmacy: Getting the Balance Right’ programme aims to support local 

systems and primary care to identify patients at potential risk of harm and support better conversations about 

medicines by promoting shared decision making.  

 

The HIN are delivering two upcoming lunchtime masterclass webinars for GPs, pharmacists, nurse prescribers 

and other interested health professionals.  

 

Each of the sessions will include therapeutics with a summary of the evidence base, a patient case study for 

discussion and learning followed by a Q&A session. Click below for more information and links to register.  

 

Webinar: Date and time: More information: Registration link: 

Prescribing Safely in Older People 13th May 2024, 12-2pm Click here  Click here 

Stopping Antidepressants Safely 21st May 2024, 12-2pm Click here Click here 
 

 

 

 

7. Upcoming Training: NEL Pharmacy First Training Session 
 

Pharmacy First is a nationally commissioned community pharmacy clinical service where community pharmacists 

carry out consultations for a range of minor illnesses. This service alleviates pressure and frees up capacity in 

general practices by enabling referral of low acuity conditions and seven new common conditions to community 

pharmacy. 

 

Community Pharmacy North East London is delivering Pharmacy First training sessions for practice managers, 

receptionists, admin teams and clinical staff who review e-Consults.   

 
The training sessions will include: 

• Information on conditions covered by Pharmacy First 

• How to identify patients for appropriate referrals 

• How to send referrals 

• Current integrated referral pathway 
 

Date and time MS Team links to the sessions 

25th April, 1:30pm – 2:30pm Link here 

9th May, 1:30pm – 2:30pm Link here 

23rd May, 1:30pm – 2:30pm Link here 
 

 

 

 

 

https://mcusercontent.com/7e7659db46e568cca5e047f43/files/02897382-024f-a496-f518-8c9d6b3753d0/Polypharmacy_Prescribing_Safely_in_Older_People_Lunchtime_Masterclass_1_.pdf
https://events.weahsn.net/PolypharmacyPrescribingSafelyinOlderPeopleLunchtimeMasterclass
https://mcusercontent.com/7e7659db46e568cca5e047f43/files/e0bb09db-2ff3-c1a9-1712-f4e630fb27c0/Polypharmacy_Stopping_Antidepressants_Safely_Lunchtime_Masterclass_1_.pdf
https://events.weahsn.net/PolypharmacyStoppingAntidepressantsSafelyLunchtimeMasterclass#/
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZTg5ZGU2NGMtNWE5OS00ZDY4LTlhOWItYzViMTg4ZDhhNjU5%40thread.v2/0?context=%7b%22Tid%22%3a%229447e811-0b9e-4b99-b620-9b3b042261ca%22%2c%22Oid%22%3a%220ef0e3cc-8830-410c-a9ad-cd3da45dfa34%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MjA5YTJjYjMtYTliZS00ZGUwLTgwODctMzcxMjU2ZTRjYjJm%40thread.v2/0?context=%7b%22Tid%22%3a%229447e811-0b9e-4b99-b620-9b3b042261ca%22%2c%22Oid%22%3a%220ef0e3cc-8830-410c-a9ad-cd3da45dfa34%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YTg3NzIyNTgtNWE3Yy00MGRlLWJlNDQtMWJkYjdjMDIwZWMx%40thread.v2/0?context=%7b%22Tid%22%3a%229447e811-0b9e-4b99-b620-9b3b042261ca%22%2c%22Oid%22%3a%220ef0e3cc-8830-410c-a9ad-cd3da45dfa34%22%7d
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8. Motivational Interviewing Online – Live Zoom Interactive Study Day 24th April 2024  
 

Colleagues are invited to join us on this interactive online study day tailored to enhance your communication skills 
through the practice of Motivational Interviewing (MI). This event is suitable for Primary Care practitioners 
managing patients with respiratory complaints and provides a unique opportunity to learn and grow together.  
 
Registered participants will receive their personal set of CRAFT cards, which will be utilised during the event and 
can serve as a helpful resource afterwards. Additionally, participants will receive a responsibility reminder training 
aid to support the implementation of the skills learned. 
 
The study day is designed to be highly interactive, allowing participants to contribute to and influence the content 
of the day. Bespoke situations will be utilised to demonstrate the MI skills, offering you practical examples to apply 
these learnings. Please note that no one will be asked to role-play or listen to extensive PowerPoint presentations. 
  
This online study day will provide you with tools and techniques to further enhance your ability to make a positive 
impact on our service users and their families. 

Find more details and see some feedback in the attached flyers. Register on Ticket leap here. 
 

 

9. PrescQIPP Update 
 

Latest PrescQIPP Bulletins: 
 

• Bulletin 339: Low priority prescribing 

• Bulletin 345: Domiciliary care 

• Bulletin 335: Care homes – Homely remedies 

 

Upcoming Clinical Masterclass webinars:  

Please see the following list of the upcoming webinars (1-2pm) which clinicians may find useful. 

 

Date Webinar 

24th April 2024 The Prevention of Type 2 Diabetes and The Ambition for Remission 

14th May 2024 NICE Vitamin B12 Guideline 
 

5th June 2024 Continuous Glucose Monitoring (CGM) 
 

 
Missed a previous Clinical Masterclass webinar? Click here to watch back. 
 
Upcoming Practice Plus webinar:  

PCN and practice pharmacists and pharmacy technicians may find the following webinar useful. 

 

Date and time Webinar 

1st May 2024, 1-2pm Insomnia and Digital CBT 

 
Not registered yet? You can register free of charge to access PrescQIPP resources by clicking here. Please 

select “ICS North East London” as the organisation. 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbhr-cepn-training-hub.ticketleap.com%2Fmotivational-interviewing%2F&data=05%7C02%7Csaiqamughal%40nhs.net%7Cca0a6b1428ee4247e81408dc53044758%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638476525047327857%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=e3pe9OERPRdKWkMg5LJR6NvjblqfGe4H%2Bothu76vAPA%3D&reserved=0
https://www.prescqipp.info/our-resources/bulletins/bulletin-339-low-priority-prescribing/
https://www.prescqipp.info/our-resources/bulletins/bulletin-345-domiciliary-care/
https://www.prescqipp.info/our-resources/bulletins/bulletin-335-care-homes-homely-remedies/
https://register.gotowebinar.com/register/7995901881736869722
https://register.gotowebinar.com/register/9011491085804102238
https://register.gotowebinar.com/register/2441789262770289243
https://www.prescqipp.info/our-resources/clinical-masterclasses/
https://www.prescqipp.info/learning/practice-plus/
https://www.prescqipp.info/login/
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10. Contact Details and Additional Resources 

 

CONTACT DETAILS 

NEL ICB Pharmacy and Medicines 

Optimisation Team 

For prescribing and medicines enquiries:  

nelondonicb.prescribingqueries@nhs.net 

 

Controlled Drugs – all enquiries, 

reporting concerns or incidents relating 

to CDs 

england.londonaccountableoffice@nhs.net  

 

Report CD incidents using the national reporting tool 

www.cdreporting.co.uk  

RESOURCES 

Pharmacy & Medicines Optimisation 

Team Resources 

https://primarycare.northeastlondon.icb.nhs.uk/home/meds/ 

Medicine Supply Shortages  Click here for SPS Medicines Supply Tool which offers up-to-

date information on Medicines Shortages, provided by DHSC and 

NHSE/I.  

 

Register with SPS free-of-charge to access. 

PGD Updates UK Health Security Agency (UKHSA) – click here 
SPS – click here 
NHS England (NHSE) – click here 

 

 

mailto:nelondonicb.prescribingqueries@nhs.net
mailto:england.londonaccountableoffice@nhs.net
http://www.cdreporting.co.uk/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycare.northeastlondon.icb.nhs.uk%2Fhome%2Fmeds%2F&data=05%7C01%7Cshaista.hussain2%40nhs.net%7C934899fdac784fb3316508db997ca2d1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638272532800483500%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZXZ6Y5vtEnw3u5%2BJI6IAg%2BYuX9nnTRRZXN7%2BXL9lgs0%3D&reserved=0
https://www.sps.nhs.uk/home/tools/
https://www.sps.nhs.uk/register/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fcollections%2Fimmunisation-patient-group-direction-pgd&data=05%7C01%7Csaiqamughal%40nhs.net%7Cc8057bf801ba4736ab8b08db7dfdbac5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638242300931735009%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LaA%2F29PDO8UyD754%2Bf21fpmVWg05Kv3SCfAK5DSHrdI%3D&reserved=0
https://www.sps.nhs.uk/home/guidance/patient-group-directions/templates/
https://www.england.nhs.uk/london/our-work/immunis-team/

