healthshare NHS

How to book Healthshare Community Ultrasound Appointments in Barking & Dagenham,
Redbridge and Havering via ERS

Please note our Ultrasound Services are directly bookable via ERS

Step 1 - Add all patient details and select search. The below box will appear under the patient’s
details.

Step 2 - Select Refer/Advice under the patient’s details.  »
RoeferAdvice

Update Person

Patient Activity List - Displaying patient actwvity within the last 18 months oniy

Step 3 - Fill in all the relevant information.
P Referral type: Select referral from

the drop-down menu

searen By
P
Rsquest e

= Enter one of more of the following fiekls. Entering information in more than one fow may reduce the Services retumed.

s Priority: Select the priority status
of the referral from the drop-down

inicisn @ ) |
\ - \ Speciality: Select Diagnostic

meessu— : . _ Imaging from the drop-down

Clinic Type: Select Ultrasound
from the drop-down menu

Age 3 Sex i

Additional Options.

Referring Information

Organisation or site name:
Healthshare

Commisscring Organisstion  NMS KENT AND MEDWAY INTEGRATED CARE BOARD

T |

Once complete, click ‘Search’
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Step 4 - The available appointments with sites and locations will then appear below. These will be
listed in miles from the patient’s home address.

Please select the correct appointment slot for the scan requested.

o MSK & General
e General
e Gynae

v (Results retumed: 41)

e Miles Appointment Type  Servi

Indicative Appointment Wait @ Indlcative Treatment Wait @ Directly Bookable  Rel ink fo NHS Choices  Location

) 3| First ouipatent Utrasound (Non: General (No MSK): Hea Hainguk Hesth NEL 26Days Yes MAINAULT MEALTM CENTRE

@

J 3| First outpatient Utrasound (Non - Gynaz - Hasithahare Diagnostis - Hisinault Health NEL 20Dap Yes 0 HAINAULT HEALTH CENTRE

] 3| First outpatent sound (Nor 2 Days Yes 0 0 THE LOXFORD POLYCUINIC

] 3 Fisodpatent Utrasauna (Nor-Gos 035 - Lovord Pololnic NEL 1035 ‘ ) 0 0 THE LOXFORD POLYCUING

B 4 Firstofpationt Usrasaund (Non-Qbstetrc %0 Yas (i} 0 PARS! ]

J 4| Fistodpatent Utrasound (Non-bsietrc) BDays Yes 0 THAVES VIEWHEALTH CENTRE
| 4 Firstostpatent Utrasound (Nor: 27Days Yes 0 AR

:\ 4 | First oupavent Unrasaund (Non-Obstetre - MSK & Ganersl - Healtnshare Diagnost hames View NEL 28Days Yes 0 THAMES VIEW HEALTH CENTRE

J 4| Firs ovtpatent as0und (Non - Genaral (No MSK 1 NE #0p vas 0 0 0§

] § | First outpatient Utrasaurd (Non-Obsiatrc) - Gynaa - Heatnshare Diagnosics - Broad Sreet NEL 203 Yos 0 BROAD STREET WEDICAL CENTRE

Step 5 — Please select the patients preferred choice. This includes clinic loaction and appointment
times.

Available Appointments Dy Vaw

Select one of the following siots

rvicas hal you have selected

Solect  Appointment DatelTime

16:30 Wed 03-Apr-2024 Utrasouna (Non-Ob! - M5K & General - Heathshare Diagnostes - Loxford Polyeinic NEL THE LOXFORD POLYCLINIC -
1045 Tho 04-Ap-2024 Utrasound (Non-Obstatric) - MSK & General - Hesthshare Disgnostes - Loxdord Polyeinic NEL THE LOXFORD POLYCLINIC ‘
1200 Th 04 Ukrasound (Non-Obstetric| - MSK 8 General - Hesithshare Disgnossies - Laxford Polysinic NEL THE LOXFORD POLYCLINIC
12:15 Thu OdApr:2024 Obstetric) » MEK & General - H D + Loudord Polyoinio NEL ‘THE LOXFORD POLYCLINIC ‘
12:30 Thu 0deApr.2! Ukrazound (Non<Obatatrc] & Gnaral - Hoaithshare Diagnosses « Laxforc Polyainic NEL THE LOXFORD POLYCLINIC
| 1630 Thy 04-Ap2024 Werasound (Non-Cbatatric) - MSK & Ganaral - Heaithshare Diagnosses - Lexford Pojyoinia NEL THE LOXFORD POLYCLINIC ‘
1648 Thy 0eapr-2024 Utrasound (Non-Qbstatric) - MSK & Ganaral - Heathshare Diagnosses - Loxtons Polyeinie NEL THE LOXFORD POLYCLINIC
16:00 Thu 0&-Apr-2024 Uirasouna (Non-Oosteti - MSK & General - Heatthshare Diagnosses - Lextord Polycinic NEL THE LOXFORD POLYCLINIC ‘
1815 Thu 044 Uerasound (Non ~MSK 8 Genaral - Heaithshate Diagnosscs - Loxford Polyeinic NEL THE LOXFORD POLYCLINIC
16:30 Thu 04-Apr-2024 Ubrasound (Non-Obatetric) - MSK 8 Generl - Hesithshare Diagnossics - Luxford Potysinic NEL ‘THE LOXFORD POLYCLINIC ‘
16:45 Thu Qdepre2 Usrasound (Non-Obstetric) - MSK & General - Heatthshare Diagnoséies  Luxford Poiysinio NEL ‘THE LOXFORD POLYCLINIC
0) | 1800 Ths MAe2nd Utrasaunt (NonObstatne  MSK & Ganaral - Hesthahare Disgnasses - Lovford Doy NEL THE LOXFORD POLYCLING ‘
J | 06:45Fn 08-Apr-2024 Uerasound (Non-Obstatnc] - MSK & Ganaral - Heaithshare Diagnosses - Loxtord Polyolni NEL THE LOXFORD POLYCLINIC
) Fn 24 rig] - MSK - iy THE LOXFORD POLYCLINIC "

Select Book
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Step 6 - The below page will load.

Please check that ihe following referral criteria meet ihe requirements of

Review Referral Criteria

« patient. If not de-select the service

MSH and genaral

Continue with selected services

Step 7 - The below page will then appear, confirming the patients appointment.

Appointment Date/Time
Duration

Clinical Term

Referrer Alert

Location

Service Name

Specialty

Priority

Appoiniment Instructions

Wed 03.Apr.2024 16:30

16 minutes

MSK and general scans only. No gynae
THE LOXFORD POLYCLINIC

Ultrasound (Non-Obstetric) - MSK & General - Healthshare Diagnostics - Loxford Polyclinic NEL
Diagnostic Imaging

Uttrasound

Routine

This is confirmation of your appointment, if there are any issues with your appointment we will be in touch. You will receive a letter from ing date and time to your home address in the next § working days. If you do
not receive this letter please contact Healthshare Diagnostics direct on 0800 652 4157 and we will confirm over the phone. If your appointment is before the 5 days, please read the important information below:

IMPORTANT INFORMATION. You must follow the preparation instructions for your scan prior to attending the appointment. If you are unable to do so or have any queries please contact us? If the instructions are not foliowed then the scan may not
be able to be carried out successfully.

Abdomen Prep: Please do not eat for 6 hours before your appointment, you can drink clear fluids up 0 2 hours before your appointment

Pelvis or Renal Tract Prep: Please drink 1.5 pints of clear fluid 1 hour before your appointment. You require a full bladder for the scan.

Abdomen & Pelvis Prep: Please do not eat for 6 hours before your appointment and drink 1.5 pints of clear fiuid 1 hour before your appointment. You require a full bladder for the scan.
MSK or Testes: No prep required

[ 'Send Pasent Emat | Prin | Updste Person | Add Adtonal Requranents | Add Rederral Letie
-9

Select add referral letter
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Step 8 - Attach referral letter and relevant clinical documents.

e Select add referral letter
I-‘F:n:llm:M

m—

Select Submit

Step 9 -

The patients chosen appointment at their preferred location is now booked and confirmed. Please
print the patient’s appointment letter from ERS.




