
 

Tower Hamlets Frailty Virtual Ward 

Frailty Virtual Ward Pathway: 
(Operating Hours : 9AM – 5PM daily) 

Referral from GP or any 
community team to 

email or phone above. 

Team has access to 
EMIS so minimal details 

needed if EMIS 
consultation exists 

 

Patients contacted and 
will be offered either a 
face to face or remote 

consultation (within 24-
48 hours) 

Acceptance of referral will 
be by email and a note 

on both EMIS and 
hospital system 

 

Patients aim to be kept 
on the VW for 7-14 days 
and patients given VW 
phone number during 

this time 

They will be reviewed 
daily by the VW GP with 

consultant input if 
needed with access to 
short-term therapies 

Bloods/XRs and 
medications can be 

arranged 

 

When fit for discharge 
from the VW – a note will 
be added to EMIS and a 

discharge summary 
created. 

Onward referrals to 
community or social 

services done by the VW. 

 

Referral Assessment Treatment & 
Monitoring 

Discharge & 
Transfer of Care 


