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Welcome to the NEL ICS Infection Prevention and Control (IPC) Newsletter 

As a team, our vision is to work in partnership with health and care delivery partners in North East London to reduce health 

care associated infections and improve patient safety.  

We support delivery partners to understand the impact of infection and improve infection control practices. This will enable 

partners to discharge their responsibilities to patients, residents, staff, visitors and themselves. We will achieve this by ob-

serving and monitoring practice, undertaking surveillance, supporting with outbreak investigations, delivering education 

and training, providing specialist advice, promoting best practice and dissemination of guidance.  

Each month, we will produce and share a newsletter which will provide updates about team developments, new guidance, 

training opportunities and much more.   

This month for the seventh edition of the IPC newsletter, we have included an update on International IPC Week, includ-

ing the poster and links to the daily webinars, a spotlight on Influenza, guidance for care homes on how to sign up to 

NHS Mail in order to access our new online platform via Futures NHS,  the current UTI Prevention Campaign, and updat-

ed guidance around covid-19 medicine delivery units.  

If you have any suggestions for content you would like to see featured within the newsletter or would like to contact the 

team with a general IPC enquiry, please send an email to nelondonicb.ipc@nhs.net  

If you have not received previous newsletters—please let us know by emailing the above address and we will send these to 

you. 
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What is Influenza? 

Influenza or ‘Flu’ is an acute viral infection affecting the respiratory tract.  There are three main types of influenza virus (A, B & C) that 
affect humans but Influenza A is the most common and usually the cause of flu outbreaks in winter. 
Flu isn’t the same as the common cold. Flu is caused by a different group of viruses and the symptoms tend to start more suddenly, 
be more severe and last longer.  

How is it spread? 

Influenza virus is spread by respiratory droplets. Infected people cough or sneeze and the virus is sprayed into the air, landing on 
nearby surfaces and objects or into their hands. It is passed 
to other people when they are in close contact i.e. they are 
touching hands or are sneezed on, or when they touch sur-
faces or objects that are contaminated with droplets.  

What are the symptoms? 

Influenza should be suspected if the following symptoms are 
present: Residents should be closely monitored for signs and 
symptoms, particularly during the winter months when flu is 
most common.  

If you suspect a resident has flu, IMMEDIATELY inform the 
resident’s GP and the person in charge 

How long do symptoms last? 

For most people, symptoms usually resolve within 3-7 days.   

Care home residents are vulnerable because they are often elderly and frail, have underlying health conditions and are living in a 
closed environment where the virus can spread easily.  Serious health complications, including secondary chest infections and pneu-
monia, can develop as a result of the flu and in these situations it can be life-threatening.   

How is it treated? 

Healthy people usually recover with rest, plenty of fluids, and over-the-counter paraceta-
mol or ibuprofen. People at greater risk, including care home residents, may be given 
prophylactic antiviral medication, regardless of whether they have had their seasonal flu 
vaccination.  Some people may require supportive care in hospital.   

 

Spotlight on Influenza 

Useful Links: 

UKHSA's latest media briefing published on 2nd October urges eligible 
people to take up the offer of flu and COVID-19 vaccines ahead of winter. 

This provides the best level of protection against severe illness and will 
help ease the pressure on the NHS this winter. 

Recent UKHSA modelling shows last year’s flu vaccinations prevented 
around 25,000 hospitalisations in England. Even with this success, the 

health impact of last year’s flu season remained severe, with hospitalisa-
tions and excess winter deaths from flu higher than those from COVID-19 

at the peak of the 2022/23 season.  

People with flu can be infectious 1 day 
before their symptoms start, until 5-7 
days after their symptoms have gone. 

The average infectious period is 2 
days. 

Does the vaccine actually help?  
Last winter, getting vaccinated against flu cut the 
risk of being hospitalised by around: 
→ 66 per cent in children 
→ 25 per cent in adults aged 65 years and 

older 
→ 33 per cent in other adults with underlying 

health conditions (UKHSA Sept 2023) 

Influenza-like illness (ILI): managing outbreaks 

in care homes: https://www.gov.uk/

government/publications/acute-respiratory-

disease-managing-outbreaks-in-care-homes 

Managing vaccines in care homes: Influenza (CQC 

Guidance) 

https://www.cqc.org.uk/guidance-providers/adult

-social-care/managing-vaccines-care-homes 

Get Winter Strong: why having a flu vaccination 
matters - UK Health Security Agency (blog.gov.uk)  

This guidance revisits current 
guidance on behaviours that can 
reduce the spread of respiratory 
infections known to peak during 
the autumn and winter period: 
'Get winter strong: revisiting res-
piratory infection guidance for a 
safer season' 

https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/common-cold/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L25ld3MvdWtoc2Etd2ludGVyLWJyaWVmaW5nIiwiYnVsbGV0aW5faW
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vYXNzZXRzLnB1Ymxpc2hpbmcuc2VydmljZS5nb3YudWsvZ292ZXJubWVudC91cGxvYWRzL3N5c3RlbS91cG
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3N0YXRpc3RpY3MvYW5udWFsLWZsdS1yZXBvcnRzL3N1cnZlaWxsYW
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3N0YXRpc3RpY3MvYW5udWFsLWZsdS1yZXBvcnRzL3N1cnZlaWxsYW
https://www.gov.uk/government/publications/acute-respiratory-disease-managing-outbreaks-in-care-homes
https://www.gov.uk/government/publications/acute-respiratory-disease-managing-outbreaks-in-care-homes
https://www.gov.uk/government/publications/acute-respiratory-disease-managing-outbreaks-in-care-homes
https://www.cqc.org.uk/guidance-providers/adult-social-care/managing-vaccines-care-homes
https://www.cqc.org.uk/guidance-providers/adult-social-care/managing-vaccines-care-homes
https://ukhsa.blog.gov.uk/2023/09/20/get-winter-strong-why-having-a-flu-vaccination-matters/
https://ukhsa.blog.gov.uk/2023/09/20/get-winter-strong-why-having-a-flu-vaccination-matters/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vZXVyMDEuc2FmZWxpbmtzLnByb3RlY3Rpb24ub3V0bG9vay5jb20vP3VybD1odHRwcyUzQSUyRiUyRnVraH
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vZXVyMDEuc2FmZWxpbmtzLnByb3RlY3Rpb24ub3V0bG9vay5jb20vP3VybD1odHRwcyUzQSUyRiUyRnVraH
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vZXVyMDEuc2FmZWxpbmtzLnByb3RlY3Rpb24ub3V0bG9vay5jb20vP3VybD1odHRwcyUzQSUyRiUyRnVraH
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The NEL ICB IPC Team has launched a website using the FutureNHS Platform. 
This is a website in which Care Providers can log into to access all up to date 

IPC  guidance, information, videos, posters  and templates.  

NHS Mail for Care Homes/Future NHS Platform: 

In order to access this website, Care providers 
will need to ensure they have an NHS.net email 
address. We are aware some care homes don’t 
currently use this but are entitled to do so.  
To get NHSMail, care homes need to make an 

online application at portal.nhs.net/

Registration#/careprovider. The form should be 

completed by one person on behalf of each site.  

More information & guidance on the process can 

be found here: 

https://www.england.nhs.uk/ourwork/clinical-

policy/ordering-medication-using-proxy-access/

getting-a-secure-email-account-a-guide-for-social

-care-organisations/signing-up-for-nhsmail/ 

The NHS offers treatment to people with Covid-19 who are at the highest risk of becoming seriously ill. 

If residents are high risk, they must have a lateral flow test to confirm whether they are covid positive.  

If someone has symptoms, but their test is negative, they should take another test on each of the next two 
days (three tests in total over three days). 

If someone who meets the high risk criteria test positive for covid-19, their GP should be informed.  
Call 020 3196 3239 or email NEL.CMDUReferral@nhs.net to discuss and refer where required. 

→ Click on the link below to and regis-

ter with on FutureNHS : https://

future.nhs.uk/Home/grouphome  

→ Link to the NEL ICB IPC FutureNHS 

page: https://future.nhs.uk/

nelicbinfectionpreventioncontrol 

alternatively you can manually find 

the workspace.  

→ Note: You need to have an nhs.net 

email address to log in.  

→ A step by step guide will be circulat-

ed in due course. Please email us if 

you have not received this.  

https://www.gov.uk/government/publications/higher-

risk-patients-eligible-for-covid-19-treatments-

independent-advisory-group-report-march-2023 

Covid Medicines Delivery Units: 

Those at highest risk of getting seriously ill from COVID-19 include: 

• Down's syndrome, or another chromosomal condition that 
affects your immune system 

• certain types of cancer, or had treatment for certain types of 
cancer 

• sickle cell disease 

• certain conditions affecting your blood 

• chronic kidney disease (CKD) stage 4 or 5 

• severe liver disease 

• had an organ transplant 

• certain autoimmune or inflammatory conditions, such as rheu-
matoid arthritis or inflammatory bowel disease 

• HIV or AIDS and have a weakened immune system 

• a condition affecting your immune system 

• a condition affecting the brain or nervous system, such as multi-
ple sclerosis, muscular dystrophy, motor neurone disease, myas-
thenia gravis, Huntington's disease, Parkinson's disease or cer-
tain types of dementia 

• certain lung conditions or treatments for lung conditions 
This list is a summary and does not cover everything. Treatments for COVID-19 - NHS (www.nhs.uk)  

Covid-19 treatments - NHS North East London 
(icb.nhs.uk)  

Ensure you are aware of whether 

any of your residents may meet 

this criteria. 

Further information can be found below: 

Please ensure you check this link regularly to keep up to date 

with any changes in guidance for Adult social care settings. It 

was last updated on the 27th September: https://

www.gov.uk/government/publications/infection-prevention-

and-control-in-adult-social-care-covid-19-supplement/covid-

19-supplement-to-the-infection-prevention-and-control-

resource-for-adult-social-care 

https://portal.nhs.net/Registration#/careprovider
https://portal.nhs.net/Registration#/careprovider
https://www.england.nhs.uk/ourwork/clinical-policy/ordering-medication-using-proxy-access/getting-a-secure-email-account-a-guide-for-social-care-organisations/signing-up-for-nhsmail/
https://www.england.nhs.uk/ourwork/clinical-policy/ordering-medication-using-proxy-access/getting-a-secure-email-account-a-guide-for-social-care-organisations/signing-up-for-nhsmail/
https://www.england.nhs.uk/ourwork/clinical-policy/ordering-medication-using-proxy-access/getting-a-secure-email-account-a-guide-for-social-care-organisations/signing-up-for-nhsmail/
https://www.england.nhs.uk/ourwork/clinical-policy/ordering-medication-using-proxy-access/getting-a-secure-email-account-a-guide-for-social-care-organisations/signing-up-for-nhsmail/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fconditions%2Fcovid-19%2Ftreatments-for-covid-19%2F&data=05%7C01%7Crebecca.clancy%40nhs.net%7C1983d3fb389d4006ff5008dbcf1b08bc%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638331487
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fconditions%2Fcovid-19%2Ftreatments-for-covid-19%2F&data=05%7C01%7Crebecca.clancy%40nhs.net%7C1983d3fb389d4006ff5008dbcf1b08bc%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638331487
NEL.CMDUReferral@nhs.net%20
https://future.nhs.uk/Home/grouphome
https://future.nhs.uk/Home/grouphome
https://future.nhs.uk/nelicbinfectionpreventioncontrol
https://future.nhs.uk/nelicbinfectionpreventioncontrol
https://www.gov.uk/government/publications/higher-risk-patients-eligible-for-covid-19-treatments-independent-advisory-group-report-march-2023
https://www.gov.uk/government/publications/higher-risk-patients-eligible-for-covid-19-treatments-independent-advisory-group-report-march-2023
https://www.gov.uk/government/publications/higher-risk-patients-eligible-for-covid-19-treatments-independent-advisory-group-report-march-2023
https://www.nhs.uk/conditions/covid-19/treatments-for-covid-19/
https://northeastlondon.icb.nhs.uk/your-health/coronavirus-covid-19/
https://northeastlondon.icb.nhs.uk/your-health/coronavirus-covid-19/
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-covid-19-supplement/covid-19-supplement-to-the-infection-prevention-and-control-resource-for-adult-social-care
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-covid-19-supplement/covid-19-supplement-to-the-infection-prevention-and-control-resource-for-adult-social-care
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-covid-19-supplement/covid-19-supplement-to-the-infection-prevention-and-control-resource-for-adult-social-care
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-covid-19-supplement/covid-19-supplement-to-the-infection-prevention-and-control-resource-for-adult-social-care
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-covid-19-supplement/covid-19-supplement-to-the-infection-prevention-and-control-resource-for-adult-social-care
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Don’t forget to join Charlotte Trumpers 
webinar focusing on the importance of 
Hydration on Wednesday 18th October 
from 12.30-13.15. The link can be found 

on page 5.  

The NHS and UK Health Security Agency (UKHSA) are raising awareness of urinary tract infections (UTIs), as new data 
shows they have led to more than 800,000 admissions to hospitals across the country over the past five years.  

While UTIs are a year-round concern, ahead of what is expected to be another busy winter in the NHS, clinical leaders are 
reminding people – particularly those aged 65 and older, and carers – of the steps they can take to reduce their risk of 
getting a harmful infection. 

New data, published today, shows there were over 1.8 million hospital admissions involving UTIs between 2018-19 and 
2022-23 – the majority of which involved patients aged 65 and older. This includes admissions because of UTIs as well as 
those for another reason where the patient also had a UTI. 

Last year (2022/23), of the 147,285 admissions with a primary diagnosis of UTI, 56% (82,392) were people over 65 years old, 
with the highest number in the 80-84 age group (17,280 admissions). 

Additionally, UTIs are one of the leading causes of life-threatening E. coli bloodstream infections in England, and are a major 
contributor to the burden of antibiotic resistant infections in this country. A quarter of urine samples analysed in the first 
half of 2023 had bacteria resistant to a common type of antibiotic used in treatment. Older adults are more prone to UTIs – 
making up almost three fifths of admissions for UTIs over the past five years. If left unmanaged UTIs can lead to severe 
infection, sepsis, and in the most serious cases death. 

 

UTI Prevention and Awareness Campaign: 12th-21st October 2023  

A range of resources, including posters, have been developed 
for local NHS areas to share with all their services and these 

can be found here: https://drive.google.com/drive/
folders/1NTO-sqbJqv-PXEjCtBMLCMwjbB3ceyF5  

Please refer to our June newsletter (in the photos below) for 

more advice on the importance of hydration, and information 

on IPC measure in relation to prevention Catheter Associated 

UTIs. If you did not receive this newsletter, please let us know 

via nelondonicb.ipc@nhs.net and we will send this to you 

UTI prevention and 
awareness toolkit 12
-21st October, 2023 
- Infection Preven-

tion Control  

https://digital.nhs.uk/supplementary-information/2023/hospital-admissions-relating-to-urinary-tract-infections
https://digital.nhs.uk/supplementary-information/2023/hospital-admissions-relating-to-urinary-tract-infections
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdrive.google.com%2Fdrive%2Ffolders%2F1NTO-sqbJqv-PXEjCtBMLCMwjbB3ceyF5&data=05%7C01%7Canna.padget%40nhs.net%7C2c6f4625cdf549c759d008dbcb0dec6b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C63832
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdrive.google.com%2Fdrive%2Ffolders%2F1NTO-sqbJqv-PXEjCtBMLCMwjbB3ceyF5&data=05%7C01%7Canna.padget%40nhs.net%7C2c6f4625cdf549c759d008dbcb0dec6b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C63832
https://www.infectionpreventioncontrol.co.uk/news/uti-prevention-and-awareness-toolkit-12-21st-october-2023/
https://www.infectionpreventioncontrol.co.uk/news/uti-prevention-and-awareness-toolkit-12-21st-october-2023/
https://www.infectionpreventioncontrol.co.uk/news/uti-prevention-and-awareness-toolkit-12-21st-october-2023/
https://www.infectionpreventioncontrol.co.uk/news/uti-prevention-and-awareness-toolkit-12-21st-october-2023/
https://www.infectionpreventioncontrol.co.uk/news/uti-prevention-and-awareness-toolkit-12-21st-october-2023/
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IPC Champions Network 
The last IPC Champions network meeting was held 
virtually on 26/9/23.  This was a development day, 

including live webinars throughout the day. The top-
ics covered ranged from IPC Audits, Basics of Micro-

biology, Antimicrobial Resistance, and Outbreak 
Management.  

The next IPC Champions meeting will be held virtual-
ly In November. Please look out for the invitation 

for this in due course.  

Links to useful guidance: 
Updated – National Infection Prevention and Control manual-  NHS England » National infection prevention and control 
Health Building Note 00-09: Infection control in the built environment - https://www.england.nhs.uk/wp-content/
uploads/2021/05/HBN_00-09_infection_control.pdf  
National standards of healthcare cleanliness- https://www.england.nhs.uk/wp-content/uploads/2021/04/B0271-
national-standards-of-healthcare-cleanliness-2021.pdf 
Notifiable diseases and causative organisms: how to report- https://www.gov.uk/guidance/notifiable-diseases-and-
causative-organisms-how-to-report  
Safe and sustainable management of healthcare waste: Health Technical Memorandum 07-01: Safe and sustainable 
management of healthcare waste (england.nhs.uk) 

(HTM 04-01) Safe water in healthcare premises -https://www.england.nhs.uk/publication/safe-water-in-

healthcare-premises-htm-04-01/  

Appendix 1 – Mental health and learning disability settings - Health Building Note 00-09: Infection control in the built 
environment (england.nhs.uk)  

Date Event 

15th-21st Oc-

tober 

National IPC Week 

12-21st October 

2023  
UTI Awareness 

18th-24th 

November 

World Antimicrobial Awareness 

Week  

Dates for your diary: 

To join the above webinars—please double click on the links within the document attached 
to the Newsletter distribution email.  

https://www.england.nhs.uk/publication/national-infection-prevention-and-control/
https://www.england.nhs.uk/wp-content/uploads/2021/05/HBN_00-09_infection_control.pdf
https://www.england.nhs.uk/wp-content/uploads/2021/05/HBN_00-09_infection_control.pdf
https://www.gov.uk/guidance/notifiable-diseases-and-causative-organisms-how-to-report
https://www.gov.uk/guidance/notifiable-diseases-and-causative-organisms-how-to-report
https://www.england.nhs.uk/wp-content/uploads/2021/05/B2159iii-health-technical-memorandum-07-01.pdf
https://www.england.nhs.uk/wp-content/uploads/2021/05/B2159iii-health-technical-memorandum-07-01.pdf
https://www.england.nhs.uk/publication/safe-water-in-healthcare-premises-htm-04-01/
https://www.england.nhs.uk/publication/safe-water-in-healthcare-premises-htm-04-01/
https://www.england.nhs.uk/wp-content/uploads/2021/05/HBN_00-09_infection_control.pdf
https://www.england.nhs.uk/wp-content/uploads/2021/05/HBN_00-09_infection_control.pdf

