
Frailty Line 
pilot commencing 30th October 2023

• Looking for some advice and guidance on how best to manage a frail 
older patient (>65yrs) presenting in crisis?

• Want to discuss if conveyance to hospital is the best plan for your 
patient? 

• Looking for advice on management or where to refer a patient to? 

Call 01708 435000 ext. 2670 
to be automatically connected to one of our Frailty 

Clinicians 

The Frailty Line is open between 09.00-17.00hrs 
Monday to Friday 

Please have your patient details to hand, including 
the current frailty score (essential)
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