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Where are we?



Contractual 
obligation

The National Health Service (General 
Medical Services Contracts) Regulations 
2015 (legislation.gov.uk)

https://www.legislation.gov.uk/uksi/2015/1862/regulation/71ZA#commentary-key-4997dd20dc1c9a1c18597cf58549054c
https://www.legislation.gov.uk/uksi/2015/1862/regulation/71ZA#commentary-key-4997dd20dc1c9a1c18597cf58549054c
https://www.legislation.gov.uk/uksi/2015/1862/regulation/71ZA#commentary-key-4997dd20dc1c9a1c18597cf58549054c
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The National Health Service (General 
Medical Services Contracts) Regulations 
2015 (legislation.gov.uk)

https://www.legislation.gov.uk/uksi/2015/1862/regulation/71ZA#commentary-key-4997dd20dc1c9a1c18597cf58549054c
https://www.legislation.gov.uk/uksi/2015/1862/regulation/71ZA#commentary-key-4997dd20dc1c9a1c18597cf58549054c
https://www.legislation.gov.uk/uksi/2015/1862/regulation/71ZA#commentary-key-4997dd20dc1c9a1c18597cf58549054c


Where are we 
now?







Where are we 
now?













Clinical Safety Case Report

https://nhs-my.sharepoint.com/personal/osmanbhatti_nhs_net/Documents/Online%20Access/Prospective%20Access/Links/B1777_i_Clinical%20safety%20case%20report%20-%20citizen%20access%20to%20GP%20records_September%202022.pdf


Online Visibility 
(redaction)

EMIS Web - Online Visibility 
(emisnow.com)

https://www.emisnow.com/csm?id=kb_article_view&sysparm_article=KB0039603
https://www.emisnow.com/csm?id=kb_article_view&sysparm_article=KB0039603




Prospective 
Access - Issues

Who has access? 

Mental Health issues 

Domestic violence

Coercion

Capacity issues

Sensitive information eg diagnoses



Prospective 
Access - Issues

Run proactive searches to exclude 
patients

No redaction software

Who is the data controller?
 - GP practice

 - NHS England?



CHANGE OF GOAL POSTS





NHSE message to practices

Accelerating patient access - SNOMED code scenarios FINAL -
Implementation Team - FutureNHS Collaboration Platform

https://future.nhs.uk/NHSXImplementation/view?objectID=150813861
https://future.nhs.uk/NHSXImplementation/view?objectID=150813861


NEL GP practice concerns







Practice Support searches

• Practice Action for Online Access 

https://primarycare.northeastlondon.icb.nhs.uk/home/it/practice-action-for-online-access-may-2023/


DETAILS HERE

https://drbhatti.com/2023/05/30/gp-practice-action-for-patient-access-to-medical-records-may-2023/


These patients have no code applied.
Includes all those newly registered.

Requires review of records – do any of these 
patients require a 104 code?
Do you have resources / process to review

Consider coding all these patients with the 
104 code until resources / process in place:
1364731000000104
(Enhanced review indicated before granting 
access to your own health record)



These are patients with existing access 
and under latest regulations will have 
their access withheld. 

Consider coding these patients with:
1364751000000106 
(Enhanced review not indicated before 
granting access to your own health 
record)





Learning from early adopter sites

• Learning from Early Adopter sites - Implementation Team - FutureNHS 
Collaboration Platform

• Code those that “may lack capacity”

https://future.nhs.uk/NHSXImplementation/view?objectId=37165488
https://future.nhs.uk/NHSXImplementation/view?objectId=37165488


These patients may lack capacity so under 
the guidance and clinical safety case, 
practices may want to code these 
patients with the 104 code:

1364731000000104
(Enhanced review indicated before 
granting access to your own health 
record)



These are patients with a code that 
indicates that they may lack capacity BUT 
have been given online access

Under latest regulations will have their 
access withheld on switch on date unless 
they are coded with a 106 code. 

Consider reviewing these patients and if 
suitable for online access to code these 
patients with:
1364751000000106 
(Enhanced review not indicated before 
granting access to your own health 
record)



DETAILS HERE

https://drbhatti.com/2023/05/30/gp-practice-action-for-patient-access-to-medical-records-may-2023/


SUGGESTED PRACTICE PROCESS



Suggested 
Practice Process



Suggested 
Practice Process

DETAILS HERE

https://drbhatti.com/2023/05/30/gp-practice-action-for-patient-access-to-medical-records-may-2023/


Suggested 
Practice Process



Suggested 
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SUGGESTED PATIENT PROCESS



Step 1



Step 2

Practice issues patient with access 
information via AccuRx Florey

LINK HERE

https://drbhatti.com/2023/05/30/gp-practice-action-for-patient-access-to-medical-records-may-2023/




Step 3

Patient completes and returns 
Florey that is saved in the patients 
notes

Practice will further verify the 
identity of the patient if required



Step 4

A code “314191000000103” 
(Patient registration data verified) 
should be added to the medical 
record



Step 5

Patients are either:

- given full prospective access as 
per the request on their 
application form at the point of 
verification

- informed that their request will 
be processed within a set time 
period (eg 2 weeks)



Step 6

The practice will then review the 
records within a set time period 
(aiming for 2 weeks) and review:

- The problem list is accurate with 
significant, active and minor problems 
accurately coded

- Medications are appropriate and 
repeat medications are correctly listed 
and linked

- Any data deemed confidential is 
marked as such



Take 
Home 
Points

• Download searches and review 
104 and 106 codes

• Download AccuRx Florey 

• Implement Practice and Patient 
Processes 

• Let other NHS GP practices 
know of changes



Thank you
Dr Osman Bhatti
CCIO 
NHS NEL ICB

@OsmanBhatti



Further 
Comments 

and 
Questions

Dr Osman Bhatti
CCIO 
NHS NEL ICB

@OsmanBhatti
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