
Discharge Medicines Service NEL pathway (v1) 
 

Discuss DMS with the patient at any point during 

their admission and provide the PIL after 

discussion 

Patient identified by ward pharmacy team as 

someone who would benefit from a DMS 

referral (see separate criteria) 

DMS referral emailed to nominated community pharmacy via NHSMail accounts. 

“DMS Referral” to be entered in to the subject heading of the email. 

To be completed with 48hours post discharge. 

Pharmacist electronically screens the discharge letter with the endorsement “DMS 

referral made” under notes for the GP 

Does the patient 

consent? 

NO referral made 

No 

Referral completed 

Yes 

Discharge letter 
written 

Patient admitted in to hospital 

Patient known to 

Pharmacy? 
No Yes 

DMS referral received via NHSMail.  

Stage 1 to be completed with 72hours of receipt. 

 

Contact patient / 

hospital to confirm 

referral is correct  

Community Pharmacy 

initiates DMS 3 step 

pathway 

Referral to GP / PCN 
required OR unable to 
complete all steps of 

pathway? 

No Yes 

Complete DMS 

pathway 
Contact GP or PCN pharmacist according 

to local arrangements to support issues 

identified  

Yes 

Contact hospital to 

redirect referral to 

appropriate pharmacy  

No 

C
o

m
m

u
n

it
y 

 
 

 
 

 
 

 
 

H
o

sp
it

al
  


