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21 July 2020 
MEMO
To:
Tower Hamlets GPs 
Re:
Tower Hamlets Adult Crisis Care Pathway
Tower Hamlets Crisis Pathway has recently benefitted from new services to allow a more responsive and inclusive 24hr 7day a week service. These have been driven by changes across the STP in line with the NHS Long Term Plan and further adaptions during the Covid19 pandemic. 
The Crisis Pathway has seen an increase in demand lately exceeding previous years (after a brief period of reduction during April and May 2020). Below is a summary of the crisis pathway for adults including older adults and people with learning difficulties. 
For urgent crisis referrals from Primary Care:

During normal working hours, the CMHTs remains the single point of entry and the duty worker can be contacted between 9am -5pm via telephone for advice regarding urgent referrals.
· Bethnal Green and Globe Town CMHT: 
020 3487 1400
· Stepney and Wapping CMHT:

020 7791 5200

· Bow and Poplar CMHT:


020 3487 1350



· Isle of Dogs CMHT:



020 7791 8299

There is a 24/7 Crisis Line. This is a service open to patients, carers, GPs/primary care clinicians and also answers NHS 111 ‘warm transfers’ for mental health.  
· Crisis Line:




0800 073 0003
Following assessment over the Crisis Line, urgent face to face assessments can be arranged at the Crisis Hub 24/7 (this is offered by The Crisis Response Team). This service is a part of our COVID19 response. The Crisis Hub is on Whitechapel Road and apart from offering assessment to patients who need more intensive input as assessed by the crisis line, it also offers assessment to patients who present at A&E but do not need to be seen in a hospital setting (i.e. to reduce footfall at Royal London Hospital). 
The Psychiatric Liaison service continues to operate 24/7 at the Royal London Hospital and will triage patients to the Crisis Hub or see patients in A&E, where appropriate.
Following assessment by the Crisis Hub, Psychiatric Liaison or the CMHT, someone in crisis can be directed for appropriate care. If on assessment the patient warrants hospital admission they can be admitted; or more often as an alternative to hospital admission TH Home Treatment Team (TH HTT) is able to offer intensive support in the community. Residential alternative to hospital admission can be arranged through TH Crisis House provisions since 2010 via TH HTT. 
The TH HTT inpatient or crisis admission is not arranged through primary care. Referral processes to the crisis pathway from primary care are as described above. These services have worked closely enabling admissions of patients in need to local beds over the last decade which is unusual in most parts of London.

Not everyone in crisis warrants a hospital admission or an alternative to it (HTT). 
Since May 2020 there is the Tower Hamlets Crisis Café, which offers informal support in partnership with the voluntary sector and Crisis Line, HTT or the Crisis Hub can book people for sessions for this service. 
The Crisis Therapy Service, CTS (previously CIS) remains open to direct GP referrals for a select population in a reactive crisis, motivated for talking therapy and not suffering from a serious mental illness (SMI) and amenable to short term intervention. 
· Crisis Therapy Service:


020 8121 5499

Of course, the community mental health teams (CMHTs) and other specialist teams continue to offer crisis management in the community in partnership with the numerous voluntary sector partners including the local drug and alcohol service offered by RESET CGL (Change Grow Live).

[image: image1]_1167475228.bin

