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Instructions for adding safety messages on patient’s prescriptions

Background

This document has been developed to help reduce the risk of avoidable harm to
patients. Some people are at increased risk of Acute Kidney Injury (AKI), for example
those with Chronic Kidney Disease (CKD), heart failure, or those taking certain
medications. Many health care professionals provide advice to such patients that
certain drugs should be temporarily discontinued during acute illnesses, particularly
where there is disturbed fluid balance (e.g. vomiting, diarrhoea, fevers, sweats or
shaking). This advice is commonly described as ‘sick day rules’ or to take a ‘drug
holiday’.

Purpose

This document provides guidance of how the clinical systems operated by practices
in the BHRCCG area can be used to ensure that medication classified as causing
AKI are highlighted in a patient’s medication record to ensure any safety alerts are
added when prescribing a new medication.

Safety message to be added: STOP TAKING if suffering from vomiting
and diarrhoea. You can safely RESTART this medication 24 hours after
symptoms have cleared up.

GP clinical systems used in BHR-CCG Practices

e Emis Web
e SystmONE
e Vision
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Emis Web

1. Access patient care record on the clinical system

2. Navigate to medication screen

3. Click ‘Add a drug’ if new medication is being started/added. Start typing the
name of the required medication then select the medication needed from the
list.

4. Double-click on “Optional Prescription Information” (highlighted in the
screenshot below).
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5. Add safety message in the box marked ‘Pharmacy Info’ (highlighted in the
screenshot below) — this will ensure the message will appear on the green
prescription form under the dosage instructions and will be visible to
prescribers, patients and pharmacists.

(Please note, adding text to the Patient Info box will result in the message being
printed on the repeat side of the prescription and not on the prescription itself)
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6. To add safety message to an existing drug, right click on the selected drug
and select ‘Edit’ and continue as detailed above.
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1. Access patient care record on the clinical system

2. Click ‘repeat templates’ highlighted on the left hand side in the screenshot

below

3. Click the create repeat template icon highlighted in the middle in the

screenshot below
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4. Add safety message in the box marked ‘Script notes’ highlighted in the
screenshot below — this will ensure the message will appear on the green
prescription form under dosage instructions and is visible to prescribers,
patients and pharmacists.
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5. To add safety message to an existing drug, right click on the selected drug
and select ‘Amend’ and continue as detailed above.
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Vision

1. Access patient care record on the clinical system
2. Select the “therapy” tab to access the patient’'s medication page

3. Start typing the name of the required medication (if a new medication is being
started/added) then select the medication needed from the list.

4. Click on the “tag” icon (Additional Information — [Alt+z] ) at the bottom right of
the screen and an “Additional Instructions” window pops up.
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5. Enter the safety message in the bottom section of the Additional Instructions
window, which is the “Information for Dispenser” section. This will ensure the
message will appear on the green prescription form under dosage instructions
and is visible to prescribers, patients and pharmacists.

(Please note, adding text to the “Information for Patient” box will result in the
message being printed on the repeat side of the prescription and not on the
prescription itself).
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6. To add safety message to an existing drug, right click on the selected drug
and select ‘Edit’ and continue as detailed above.
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< > [ Wt lssued F2H gl [OPUS HE) oty RY DAY 52 Eri e 18/08/2010 SiH Yas
[ MNellssued  [E]B-D Ssfe Clp needle clip BECT  pore. R D 1 devicels] 18/08/2010 SiH Yes |
" No Summary Care Record. [ Mot Issued [E) GA gl pwelt IMITAFLO] — 4 200 sachet(s) 18/06/2010 SH Yes
@ Mealth promotion [0 Mot lssued [E] LOMONT s susp 70mg/5ml otk leswimwicEDalY 20 s 18/06/2010 SH Yes
" O Wetlssued ] GA gel pwek [VTAFLO] 5 EVERYDAY 30 20asachell) 18/08/2010 SiH Yoo
e o e [ Netlssued  [EIC ch fln crs Berm x 7 2 1 dessingls) 18/08/2010 SiH e
Finali Framolion h of date ot Issue yiew vap perm ach fim chs Bem # 7em hessing(s es
Health Promotion dat 1 [UNOMEDICAL)
© Camont Rosalls O Hetlsswed  [E] FLAGYL supp 1 4 EVERYDAY 1 suppostonies) 18/08/2010 SH Yes
@ Immunisations Due in Ne... [ Hellssued  [E] FLUCLOXACILLIN csps 500mg 6 TAKEONE4TIMES/DAY 28 capoubsfc] 18/08/2010 SiH Yes
fluenzs 25/1172014 ofd [ Nellssued  [E] K Flex bell [COLOPLAST] 0420 5 T bet 18/08/2010 SiH Yes
Petussis 3rd 18/0/2006 o/d 18072007 (2] Le-Profls + keraya urobiag 25t 1 10 bea 18/08/2010 SsH ves
Meningacaceal 1st 01031358, [HOLLISTER] 1432
Meningococc Tst 01/03/1 %53, [ Hotlssuzd (2] ASPIRI mr cop 162.5mg 5 TAKE ONEDALY 30 copsuels) 18/06/2010 SiH Yes
4@ Overdue and Due Medica O Hetlssued  [E] CLOTRIMAZOLE em 1% 1 APRLY23TIMESDAY 15 manls) 18/08/2010 SH Yes
Mediaton moritaingDue 28J.. (|l s izsre s avc ouc ones nau m B 5 w =
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