Tower Hamlets GP's
Referral Process to the Tower Hamlets
Crisis Response Team

for Urgent face to face mental health
assessments

The following presentations must be seen in A&E:

«The crisis hub can
offerthe following:

«A biopsychosocial
assessmentand crisis
safety plan

-Referralto the Crisis
Therapy Service

«Referto the CMHT

GP notification willbe
If the person in crisis is under the influence of alcohol or drugs sent)
If the person in crisis has symptoms of acute psychosis
If the person in crisis is presenting with acute agitation with -Home Treatment
aggressive behaviour Teamreferrsl
Actpal or a_c{ive thoughts of self-harm PR,
Actrvely suicidal statutory organisatons
=Signposting
l l «Refermrslto the
Together (Crisis) Cafe
GP is with the GP is not with -Admission to a Tower
patient the nt Hamlets Mental Health
m bed
l J ‘
Phone the Crisie Response Team: Email comgleted Patient can also self
0800 073 0003 roferral form tex cafie by caling
To discuss the presentaion and possible oplions elfi.th-crisis- 0800 073 0003
including direct bockabie Crisis HUB hub@nhs.net
Sppoirtments A Menisl Health
OR Pracifioner will
and
Conpi o st el el
elft th-crisis-hub@nhs.net ooniact e perecn i
crigis direclly ©©
A Mental Health Praciiioner will tiage and amange a §me o be
process the referral and will contact the person in 2e0n & the Crisis
crisis direclly (o arrange a time io be geen atthe Hub
Grisis Hub ¥ further information
¥ further information is required, the Mental is required, the
Meantal Health
Praciifioner will
contact the referer
directly




