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GP / UCC Referral
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Include: Patient details including phone number, NHS number, reason for
referral, when the patient should be seen, outline investigations required.
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Referral email saved on CRS

Email BHNT.RLH-ambulatory@nhs.net

The patient will be contacted by an AEC nurse
or administrator with an appointment.
Do not advise your patient to come to AEC
without an appointment.

Admission avoidance
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0900-1600 weekdays: Out of Hours:
Contact AEC Consultant Discuss with an ED senior or Med
45864 SpR/Consultant
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Make a CRS Consult Message referral

Message centre — Pools — RLH Ambulatory Care Clinic Pool
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xpedited discharge

dministrator will inform the
inician of appointment details. It is

e clinician’s responsibility to inform the patient
prior to discharge.

The outcome of the clinic will be recorded on CRS and forwarded to the GP as a discharge summery.
A follow-up appointment in AEC will be booked if required.
Any onward referrals will be suggested to the GP unless deemed clinically urgent, in which case they will be made by the clinician seeing the patient.

March 2019 — Zoe Corbett, AEC Senior Sister
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