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The aim of this guide is to help you set up new users that need tQuest access.

For any further assistance please contact:

GP IT Training Team

WELC.GPITTRAINING@nhs.net

020 82215733

NHS North East London

Part of North East London Health and Care Partnership

4th Floor — Unex Tower,
5 Station Street,
London

E15 1DA
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http://nelgpittraining.eventbrite.com
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Activating Users in Workflow Manager

1. To access the tQuest administrative function:

Workflow manager > Test Requests > Report List > Online test requests > Bart’s &
the London NHS Trust — indigo tquest pathology request.

*’Wfac.!ﬁ PR EO LR EE>E T EMIS Web Health Care System - DR N DRIVER AND PART

Wiorkflow Manaqer
& Change Owner ~ View History I! D
[~ Print -
WDrkﬂm . Sample | Report
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View Adhin Actions Onlige Actions \
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Pending Results

Completed

Regquest Complete

\

2. tquest online test request (admin) screen opens, displaying 8 tabs:

Online Test Request

Practice tU U m

C Practice Users Practice Admin Comments Test Printout Statistics Request Text




OFFICIAL

NHS

North East London

e Tab 1 =incomplete: this will show all unfinished (saved) requests which require
completing before the request is received by Bart’s Health.

Online Test Request

Incomplete

Complete

Practice Users

Practice Admin

e Tab 2 = Complete: this will show all finished requests

(Under this tab requests can be reprinted).

To reprint a request - select the patient / request from the list and click reprint.
(You can locate the request you wish to reprint using the patient search option, or
filtering by the Date of Request was raised, and or by the Reguester).

Online Test Request

Incomplete

Practice Users

Comments

Test Printout

Statistics

tQuest )

Patient Date of Request Date of Bith ~ Sex Post Code Requester g
| Today Only - All - |

Mouse, Mr Mickey Wednesday 17th June 12:38 PM 01/01/1930 M

Mouse, Mr Mickey Wednesday 17th June 01:14 PM 01/01/1930 M

IMouse, Mr Mickey Wedn%‘ 17th June 01:23 PM 01/01/1930 M I

Mouse, Mr Mickey Wednesday 17th June 01:38 PM 01/01/1930 M

Mouse, Mr Mickey Wednesday 17th June 02:35 PM 01011930 M (NotReceived [Notreported }
Mouse, Mr Mickey Wednesday 17th June 02:49 PM 01/01/1930 M

Mouse, Mr Mickey Wednesday 17th June 02:52 PM 01/01/1930 M )
Mouse, Mr Mickey Wednesday 17th June 03:15 PM 01/01/1930 M

Mouse, Mr Mickéy‘ Wednesday 17th June 03:27 PM 01/01/1930 M

Viewl Reprintl Recollect |Patient Search Search

All

v Close

Tab 3 = Practice Users: to add a new user for tQuest access: click add, populate
the “Add Practice User” screen by filling in all the fields

O O O O

Name — (users full name),
Position (select role from drop down list),
PMS Login Name (Emis web user name),
ODS code (Insert GMC number for doctors, NMC pin for nurses, GPC
number for pharmacists, leave blank for all other staff types),

o Can Request - Proposed (For all staff types but ensure ODS code is blank
for non-clinical staff)
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o New Request — Starting Tab, select Order once complete click save.
i = b4
Indigo 4
Practice to uest
e Admin Test Pri Text
Name / Position PMS Login Name 0DS Code | CanRequest a
ELENE / Receptionist No
John / GP Js Yes
Shazia / P SR Yes
/
/ _
/ = Indigo 4 | tQuest - Add Practice User -- Webpage Dialog [E5m|
/ Mami I‘
/ Positioni ;!
/ PMS Login Name li
oDsCode[
Can Request) & no © Proposed
MNew Reqglest - Starting Tab) | Mot Specified _vJ
Cancel -
Add

e Tab 4 = Practice Admin: ensure the following fields are populated (this is a onetime
only requirement):
Telephone number (practice),
Fax number (practice),
Further Contact details (full practice address)
Ensure use ScriptX at this practice box is ticked, click apply bottom right of

O O O O

window

Online Test Request

Incomplete

Complete

Practice Users

Practice Admin
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e Tab 5=Comments: This is where you manage the clinical details text that has
been saved when ordering / creating a request.

It would be wise to agree as a practice what clinical details should be saved here and create
a pick list of top 10 -30 reasons! and delegate this task to someone to update.

(If everyone saved their own comments, then the comments pick list could become
unmanageable).

To Add, Modify or Delete text, click the buttons at the bottom of the screen

-
Online Test Request

Practice
Ci Practice Users

praccs Aami

Text

.reason

2. reason

Ante Matal Booking Bloods
CHD Review

Cholesterol Check

DM

GTT

High BP

HTN

i want everyone to follow me....
On Thyroxine

ftest

Testtesttest
teswii122
Tired all the time

ining

l Addi Modify ﬁ

e Tab 6 = Test Printout: If you are having issues printing from tQuest, such as the
barcode not aligning or printing incorrectly.

Click the ScriptX Settings button at the bottom of the page, Indigo 4 | tQuest - ScriptX
settings -- Webpage dialog screen opens, from here you can check:

o Printer Full Path Name - check that your printer is selected
o Printer Source (paper tray) - ensure that MP or Manual feed tray is selected
o Click save.
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Practice

C

Practice Users
Template Barts Generic

Practice Admin
v

Comments

= Indigo 4 | tQuest - ScriptX Settings -- Webpage Dialog

(If the tQuest labels need adjusting so that the barcode fits the label, adjust margins to suit)

Test Printout

l Printer Full Path Nﬁmei' Microsoft XPS Document Writer
ax
CutePDF Writer
Brother HL-5340D series

lF‘rinter Source (Paper Tray)' Auto Select

Paper Orientation & portrait  Landscape

PaperSize [a4  «

Margins (millimetres)
Left[5

Top |5
Right [5

Bottom |5

\ Cancel

=

to - 6mths previous).

Tab 7 = Statistics:

North East London

tQuEst
Request Text

[Print][ " Scriptx Settings |

in the past) and click select.

o Click Date From: calendar opens, choose the start date (can view dates up to 6mths

To view a graphical report of all electronic requests raised over a given date period (1 day up

display the data using different charts/colours etc...
[ ]

o Click Date To: and click select. (all requests for your chosen dates are displayed)

Click CSV.Output and save the file to your desktop or network share.

This report can be downloaded as a .CSV file and opened within Excel where you can
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tQueEst [
Request Text
‘ Weight/RAD Cost (7]

Full Blood Count

HbA1C

Vitamin E

Bone Profile

B12

Urea & Electrolytes

Serum Folate

Liver Function Tests

Thyroid Function Tests

9
5
5
4
4
3
3
3
3

ESR

Random Cholesterol

HDL with total cholesterol and ratio

Urine Aloumin/Creatinine Ratio

Amiodarone

Fasting Lipids

CRP

Clotting Screen (INR+APTT)

| = Calendar

IDecember Ra) (2014 RS

-- Webpage Dialog

S M

21 22
28 29

T W T F S

[ 17 [REIRERE
B W B B 2

3 AN

4o |

Cancel | Select

Slalalalalafla|NV(wiw| w|(w|s|slo|lo|o

Date From: 01/06/2015

Date To: 17/06/2015

Details

CSV Output

e Tab 8 = Request text: N/A at this time.

All

v No.of Orders v Descending v
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Activating Users in EMAS Manager

* Access EMAS Manager.

e Click *¥ point to System Tools, and then click EMAS Manager. The EMAS
Manager screen is displayed.

e At the bottom of the navigation pane, click the Test Requests tab, and then select
Barts and the London from the list displayed at the top of the navigation pane.

In the Users pane, locate and click the name of the required user.

/X H

Activele  Deactivale Edit
Lpplication  Application || Provider

EMAS Applications Providers
Test Requests - 5

P ALETBESRHE- EMIS Web Health Care System - EMISWebCR1 50002 - 50002 = | B
e 1
R Scanning  PrescriptionPrinting  Legacy Data Mapping  Patient Archive | EMAS Manager | Non-Patient Data Transfer *) .

Test Requests Test Requests - Anglia Test Requests
'd )
Anglia TestRequests Providers | |Ang|ia Hospital ‘
v
Indigo TestRequests Test System Active  Provider Active llser |sermame &
p—
iy
Anglia Hospital [ BRADSHAW, Eieen (Mrs) )
- _—
1=
O
O !

Service Message Details

......... Mame Direction Description

D Emis
) Test Requests

@o1s

&) Partner AP

Higher Level GP (5JR002) | TEST REQUESTS, Anglia (Dr) | EMISWebCR1 50002

Test Requests screen with a user circled in the Users pane

e Locate the user from the list on the right-hand side.
e Click in the box and use the Add username/password screen to add the user’'s
username and password. (Ensure that the username is the same as the PMS login set-up

in tQuest module)


https://supportcentre.emishealth.com/glossary/emas/
https://supportcentre.emishealth.com/wp-content/uploads/2014/05/EMIS-button.png
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i !
Add username/password

Anglia Hospital - BRADSHANY, Eileen (Mrs)

*

lsarname |

*

Password

*

Confirm Password

[ Save J[ Cancel

Add username/password screen

e The password can be 1234
e To save the details, click Save.

When you activate a user, a Change username/password link is displayed in the Users
pane. If required, you can edit the user’'s name or password by clicking the link and using
the Add username/password screen again to add the new details.

Anglia Hospital
Active  User Username il
BRADSHAW, Elleen (Mrs) Bradshaw, Jenny@mnue username/ passwiord il_l
£
[l
[

W

Change username/password link
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